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     Záznamy vyhledané v databázích NK ČR

                                    Datum: 05/05/2011

     Číslo záznamu:         1

     [Č.záznamu: 000073470]

     Nenadál, Jaroslav, 1946-

     Benchmarking - mýty a skutečnost : model efektivního učení se a zlepšování / Jaroslav Nenadál, David Vykydal, Petra Halfarová. -- Vyd. 1.. -- Praha : Management Press, 2011. -- 265 s. : il.

     ISBN 978-80-7261-224-6

     Slovník na s. 249-253. -- Obsahuje bibliografii a rejstřík

     Vykydal, David, 1974-

     Halfarová, Petra

      * benchmarking

      * příručky

     Signatury:* Zd 38.690

     Číslo záznamu:         2

     [Č.záznamu: 000073429]

     Odutová, Blanka

     Benchmarkingový průzkum knihoven [elektronický zdroj] / Blanka Odutová

     In: Inflow : information journal [online]. -- ISSN 1802-9736. -- Roč. 4, č. 1 (2011)

     Způsob přístupu: World Wide Web

     Název z titulní obrazovky (verze z 06.01.2011) -- Přístup též z http://www.inflow.cz. -- Typ souboru: www

      * Městská knihovna (Ivančice, Česko)

      * veřejné knihovny

      * komunitní práce

      * průzkum

      * benchmarking

      * městské knihovny

      * Ivančice (Česko) * Česko

      * elektronické zdroje

     Číslo záznamu:         3

     [Č.záznamu: 000073573]

     Šidlichovská, Zuzana

     Zkušenosti účastníků projektu Benchmarking knihoven [elektronický zdroj] / Zuzana Šidlichovská

     In: Ikaros [online]. -- ISSN 1212-5075. -- Roč. 15, č. 3 (2011)

     Způsob přístupu: World Wide Web

     Název z titulní obrazovky (verze z 24.03.2011) -- Přístup též z http://www.ikaros.cz. -- Typ souboru: www

      * programy a projekty

      * benchmarking

      * knihovny

      * Česko

      * elektronické zdroje

     Číslo záznamu:         4

     [Č.záznamu: 000073226]

     Šedá, Marie

     Zpráva ze semináře Měření výkonů knihoven [elektronický zdroj] : zabýváte-li se kvalitou a výkonností, pak jdete správným směrem / Marie Šedá

     In: Ikaros [online]. -- ISSN 1212-5075. -- Roč. 15, č. 1 (2011)

     Způsob přístupu: World Wide Web

     Název z titulní obrazovky (verze z 26.01.2011) -- Přístup též z http://www.ikaros.cz. -- Typ souboru: www

      * knihovny

      * výkonnost knihoven

      * měření výkonnosti

      * benchmarking

      * programy a projekty

      * knihovnické služby

      * průzkum uživatelů

      * Česko

      * semináře

      * elektronické zdroje

     Číslo záznamu:         5

     [Č.záznamu: 000073357]

     Dohnálková, Zdeňka, 1955-

     Benchmarking ve vysokoškolské knihovně / Zdeňka Dohnálková

     In: Duha : informace o knihách a knihovnách z Moravy. -- ISSN 0862-1985. -- Roč. 24, č. 3-4 (2010), s. 6-8

     Přístup též z http://duha.mzk.cz -- Vydává Moravská zemská knihovna v Brně.

      * Masarykova univerzita. Knihovna univerzitního kampusu.

      * univerzitní knihovny

      * vysokoškolské knihovny

      * benchmarking

      * mezinárodní programy a projekty

      * Brno (Česko)

     Číslo záznamu:         6

     [Č.záznamu: 000071593]

     Balkóciová, Mária, 1947-

     Benchmarking verejných knižníc na Slovensku / Mária Balkóciová

     In: Knižnica. -- ISSN 1335-7026. -- Roč. 11, č. 1 (2010), s. 11-13

     Přístup též z: http://www.snk.sk/?casopis-kniznica

      * veřejné knihovny

      * činnost knihoven

      * evaluace

      * benchmarking

      * výkonnost knihoven

      * ukazatele výkonnosti

      * dotazníky

      * konference

      * Slovensko

     Číslo záznamu:         7

     [Č.záznamu: 000073143]

     Šedá, Marie

     Dva pohledy na standardy VKIS, Moravskoslezský kraj, Královéhradecký kraj : standardy VKIS v Moravskoslezském kraji / Marie Šedá

     In: Knihovny současnosti 2010 : sborník z 18. konference, konané ve dnech 14.-16. září 2010 v Seči u Chrudimi. -- Ostrava : Sdružení knihoven ČR, 2010. -- ISBN 978-80-86249-59-9. -- s. 150-156

     Příspěvek na: Knihovny současnosti 2010 (Seč, Chrudim, Česko)

      * knihovny

      * veřejné služby

      * knihovnické služby

      * informační služby

      * činnost knihoven

      * evaluace

      * benchmarking

      * normy a standardy

      * Moravskoslezský kraj (Česko)

     Číslo záznamu:         8

     [Č.záznamu: 000072620]

     Poll, Roswitha

     Izmerenije kačestva dejatel'nosti bibliotek : = Measuring quality : performance measurement in libraries / Rozvita Pol, Piter te Bokchorst ; Rossijskaja gosudarstvennaja biblioteka. -- Stereotipnoje pereizdanije. -- Moskva : Paškov dom, 2010. -- 314 s.

     ISBN 978-5-7510-0487-3

     Přeloženo z anglického jazyka

     Souběžný název: Measuring quality : performance measurement in libraries

     Souběžný titulní list v jazyce anglickém. -- Obsahuje bibliografii

     Boekhorst, Peter te

     Rossijskaja gosudarstvennaja biblioteka

     Mezinárodní federace knihovnických asociací a institucí

      * výkonnost knihoven

      * činnost knihoven

      * měření výkonnosti

      * strategický management

      * směrnice

     Signatury:* Kf 38.547

     Číslo záznamu:         9

     [Č.záznamu: 000072158]

     Hibner, Holly

     Making a collection count : a holistic approach to library collection management / Holly Hibner and Mary Kelly. -- Oxford : Chandos, c2010. -- xviii, 172 s. : il. -- (Chandos Information Professional Series)

     ISBN 978-1-84334-606-7

     . -- Obsahuje bibliografii a rejstřík

     Kelly, Mary

      * budování knihovních fondů

      * doplňování knihovních fondů

      * statistika

      * benchmarking

      * revize knihovních fondů

      * příručky

     Signatury:* Oa 38.528

     Číslo záznamu:        10

     [Č.záznamu: 000072997]

     Dohnálková, Zdeňka, 1955-

     Použití metod měření výkonu a kvality v KUK MU v Brně / Zdeňka Dohnálková

     In: IT lib. -- ISSN 1335-793X. -- Roč. 14, č. 3 (2010), s. 49-53

     Přístup též z: http://www.cvtisr.sk/itlib/index.htm -- Obsahuje bibliografické odkazy

      * Masarykova univerzita. Knihovna univerzitního kampusu.

      * Bibliotheksindex (projekt)

      * univerzitní knihovny

      * výkonnost knihoven

      * měření výkonnosti

      * ukazatele výkonnosti

      * činnost knihoven

      * programy a projekty

      * Brno (Česko)

     Číslo záznamu:        11

     [Č.záznamu: 000073110]

     Foberová, Libuše, 1964-

     Trend ve službách: management kvality [elektronický zdroj] / Libuše Foberová

     In: Knihovna plus [online]. -- ISSN 1801-5948. -- [Roč. 6], č. 2 (2010)

     Způsob přístupu: World Wide Web

     Název z titulní obrazovky (verze z 21.12.2010) -- Přístup též z http://knihovna.nkp.cz/. -- Typ souboru: www

      * knihovny

      * knihovnické služby

      * management knihoven

      * management jakosti

      * strategický management

      * měření výkonnosti

      * výkonnost knihoven

      * benchmarking

      * Česko

      * elektronické zdroje

     Číslo záznamu:        12

     [Č.záznamu: 000064972]

     Access, delivery, performance : the future of libraries without walls : a Festschrift to celebrate the work of Professor Peter Brophy / ed. by Jillian R.Griffiths and Jenny Craven. -- London : Facet, 2009. -- xiv, 238 s.

     ISBN 978-1-85604-647-3

     . -- Obsahuje bibliografii a rejstřík

     Griffiths, Jillian

     Craven, Jenny

     Brophy, Peter, 1950-

      * Brophy, Peter, 1950-

      * veřejné knihovny

      * knihovnické služby

      * informační služby

      * zpřístupňování dokumentů

      * zpřístupňování informací

      * dostupnost informací

      * distanční vzdělávání

      * výkonnost knihoven

      * měření výkonnosti

      * evaluace

      * sborníky

     Signatury:* Kfe 37.756

     Číslo záznamu:        13

     [Č.záznamu: 000071033]

     Richter, Vít, 1949-

     Benchmarking a zjišťování spokojenosti uživatelů knihoven [elektronický zdroj] / Vít Richter

     In: Knihovnický zpravodaj Vysočina. -- ISSN 1213-8231. -- Roč. 9, č. 2 (2009)

     Způsob přístupu: World Wide Web

     Přístup též z http://kzv.kkvysociny.cz/ -- Název z titulní obrazovky (verze z 08.01.2010) -- Přetištěno se souhlasem autora a organizátorů konference z: Knihovny současnosti 2009 : sborník ze 17. konference, konané ve dnech 23. -25. června 2009 v Seči u Chrudimi / [sestavil Jaromír Kubíček]. -- 1. vyd. -- Brno : Sdružení knihoven ČR, 2009. -- 207 s.. -- Typ souboru: www

      * Benchmarking knihoven (projekt)

      * Národní knihovna České republiky

      * národní knihovny

      * krajské knihovny

      * městské knihovny

      * místní knihovny

      * benchmarking

      * průzkum uživatelů

      * uživatelé informací

      * čtenáři

      * dotazníky

      * Česko

     Číslo záznamu:        14

     [Č.záznamu: 000070125]

     Richter, Vít, 1949-

     Benchmarking a zjišťování spokojenosti uživatelů knihoven / Vít Richter

     In: Knihovny současnosti 2009 : sborník ze 17. konference, konané ve dnech 23.-25. června 2009 v Seči u Chrudimi. -- Brno : Sdružení knihoven ČR, 2009. -- ISBN 978-80-86249-54-4. -- s. 187-195

     Přístup též z http://www.sdruk.cz/sec/2009/sbornik/

     Příspěvek na: Knihovny současnosti 2009 (Seč, Chrudim, Česko)

      * Benchmarking knihoven (projekt)

      * Národní knihovna České republiky

      * národní knihovny

      * krajské knihovny

      * městské knihovny

      * místní knihovny

      * benchmarking

      * průzkum uživatelů

      * uživatelé informací

      * čtenáři

      * dotazníky

      * Česko

     Číslo záznamu:        15

     [Č.záznamu: 000069884]

     Richter, Vít, 1949-

     Benchmarking aktuálně u nás i v zahraničí / Vít Richter

     In: U nás : knihovnicko-informační zpravodaj Královéhradeckého kraje. -- ISSN 0862-9366. -- Roč. 19, č. 2 (2009), s. 11-14

     Přístup též z http://unas.svkhk.cz -- Vydává Studijní a vědecká knihovna v Hradci Králové.

      * Deutscher Bibliotheksverband

      * Bibliotheksindex (projekt)

      * veřejné knihovny

      * vědecké knihovny

      * vysokoškolské knihovny

      * benchmarking

      * management

      * programy a projekty

      * svazy knihovníků

      * Německo * Česko

     Číslo záznamu:        16

     [Č.záznamu: 000069878]

     Semrádová, Eva

     Benchmarking je klub knihovníků zaměřených na kvalitu / Eva Semrádová

     In: U nás : knihovnicko-informační zpravodaj Královéhradeckého kraje. -- ISSN 0862-9366. -- Roč. 19, č. 2 (2009), s. 10-11

     Přístup též z http://unas.svkhk.cz -- Vydává Studijní a vědecká knihovna v Hradci Králové.

      * knihovny

      * benchmarking

      * management

      * databáze

      * Česko

     Číslo záznamu:        17

     [Č.záznamu: 000067949]

     Richter, Vít, 1949-

     Benchmarking knihoven / Vít Richter

     In: Čtenář. -- ISSN 0011-2321. -- Roč. 61, č. 2 (2009), s. 43-48

     Přístup z http://ctenar.svkkl.cz

      * Benchmarking knihoven (projekt)

      * Národní knihovna České republiky

      * Národní informační a poradenské středisko pro kulturu

      * veřejné knihovny

      * národní knihovny

      * činnost knihoven

      * benchmarking

      * srovnávací metody

      * analýza

      * programy a projekty

      * Česko

     Číslo záznamu:        18

     [Č.záznamu: 000069885]

     Semrádová, Eva

     Benchmarking u východních sousedů [elektronický zdroj] / Eva Semrádová, Studijní a vědecká knihovna v Hradci Králové. -- Hradec Králové : Studijní a vědecká knihovna v Hradci Králové, 2009

     Způsob přístupu: World Wide Web

     Název z titulní obrazovky (verze z 30.06.2009) -- Dokument je článkem z časopisu U nás, roč. 19, č. 2 (2009). Článek má pouze elektronickou podobu.

     Studijní a vědecká knihovna (Hradec Králové, Česko)

      * knihovny

      * benchmarking

      * management

      * mezinárodní konference

      * Bratislava (Slovensko)

     Číslo záznamu:        19

     [Č.záznamu: 000070706]

     Šedá, Marie

     Benchmarking ve slovenských knihovnách [elektronický zdroj] / Marie Šedá

     In: Ikaros [online]. -- ISSN 1212-5075. -- Roč. 13, č. 11 (2009)

     Způsob přístupu: World Wide Web

     Název z titulní obrazovky (verze z 02.11.2009) -- Přístup též z http://www.ikaros.cz. -- Typ souboru: www

      * Krajská knižnica (Žilina, Slovensko)

      * Slovenská národná knižnica

      * Slovenská asociácia knižníc

      * veřejné knihovny

      * benchmarking

      * vzdělávání knihovníků

      * krajské knihovny

      * národní knihovny

      * knihovnické asociace

      * Žilina (Slovensko) * Slovensko * Česko

      * semináře

      * elektronické zdroje

     Číslo záznamu:        20

     [Č.záznamu: 000071472]

     Kubátová, Alena

     LAUGHLIN, Sara; WILSON, Ray W. The Quality Library : A Guide to Staff-Driven Improvement, Better Efficiency, and Happier Customers. Chicago : American Library Association, 2008. xiv, 144 s. ISBN 978-0-8389-0952-2. / Alena Kubátová

     In: Knihovna : knihovnická revue. -- ISSN 1801-3252. -- Roč. 20, č. 2 (2009), s. 164-165

     Přístup též z http://knihovna.nkp.cz/

     Recenze na: Laughlin, Sara - Wilson, Ray W.. The quality library : a guide to staff-driven improvement, better efficiency, and happier customers. -- Chicago : American Library Association, 2008

      * management knihoven

      * knihovnické služby

      * výkonnost knihoven

      * měření výkonnosti

      * Spojené státy americké

      * recenze

     Číslo záznamu:        21

     [Č.záznamu: 000065047]

     McMenemy, David

     The public library / David McMenemy. -- London : Facet, 2009. -- xvi, 219 s.

     ISBN 978-1-85604-616-9

     . -- Obsahuje bibliografii a rejstřík

     Chartered Institute of Library and Information Professionals (Velká Británie)

      * veřejné knihovny

      * dějiny knihoven

      * rozvoj knihoven

      * knihovnické služby

      * management knihoven

      * měření výkonnosti

      * výkonnost knihoven

      * marketing

      * Velká Británie

     Signatury:* Teb 37.781

     Číslo záznamu:        22

     [Č.záznamu: 000069779]

     Sayers, Richard

     Researching and Benchmarking Best Practice in Library Staff Development: A Joint Australia – United Kingdom Study [elektronický zdroj] / Richard Sayers, Graham Walton, Ian Smith. -- Canberra : Australian Library and Information Association, 2008

     Způsob přístupu: World Wide Web

     Název z titulní obrazovky (verze z 16.07.2009)

     Walton, Graham

     Smith, Ian

     Australian Library and Information Association

      * CAVAL Limited

      * EMALINK

      * akademické knihovny

      * univerzitní knihovny

      * univerzity

      * konsorcia knihoven

      * knihovnické spolky

      * knihovnické asociace

      * průzkum

      * případové studie

      * programy a projekty

      * benchmarking

      * personální management

      * knihovnické služby

      * Austrálie * Velká Británie

     Číslo záznamu:        23

     [Č.záznamu: 000069892]

     Semrádová, Eva

     Vážení čtenáři, jak hodnotíte služby knihovny / Eva Semrádová

     In: U nás : knihovnicko-informační zpravodaj Královéhradeckého kraje. -- ISSN 0862-9366. -- Roč. 19, č. 2 (2009), s. 19-20

     Přístup též z http://unas.svkhk.cz -- Vydává Studijní a vědecká knihovna v Hradci Králové.

      * benchmarking

      * průzkum uživatelů

      * knihovnické služby

      * ankety

      * dotazníky

      * Česko

     Číslo záznamu:        24

     [Č.záznamu: 000067843]

     Academic library building renovation benchmarks / Primary Research Group. -- New York : Primary Research Group, 2008. -- 149 s.

     ISBN 157440-110-6

     Primary Research Group

      * knihovní budovy

      * vysokoškolské knihovny

      * architektura

      * design

      * zařízení a vybavení knihoven

      * plánování

      * benchmarking

      * evaluace

      * statistická analýza

      * Spojené státy americké

      * přehledy

     Signatury:* Aac 37.809

     Číslo záznamu:        25

     [Č.záznamu: 000067973]

     Academic library research : perspectives and current trends / ed. by Marie L.Radford and Pamela Snelson. -- Chicago : Association of College and Research Libraries 2008. -- viii, 315 s. -- (ACRL publications in librarianship ; no. 59)

     ISBN 978-0-8389-0983-6 US$ 56,00

     Obsahuje rejstřík. -- Obsahuje bibliografické odkazy

     Radford, Marie L.

     Snelson, Pamela

     American Library Association

      * vysokoškolské knihovny

      * aplikovaný výzkum

      * informační gramotnost

      * referenční služby

      * knihovnické služby

      * měření výkonnosti

      * výkonnost knihoven

      * Spojené státy americké

     Signatury:* Tb 37.864

     Číslo záznamu:        26

     [Č.záznamu: 000067259]

     Academic library website benchmarks / Primary Research Group. -- New York : Primary Research Group, 2008. -- 133 s.

     ISBN 1-57440-094-0

     Primary Research Group

      * vysokoškolské knihovny

      * WWW stránky

      * WWW design

      * benchmarking

      * evaluace

      * statistická analýza

      * Spojené státy americké

      * přehledy

     Signatury:* Abdg 37.810

     Číslo záznamu:        27

     [Č.záznamu: 000065945]

     Richter, Vít, 1949-

     Benchmarking knihoven : jak poznat dobrou knihovnu? / Vít Richter

     In: Bulletin SKIP. -- ISSN 1210-0927. -- Roč. 17, č.2 (2008), s. 8-9

     Přístup též z http://skip.nkp.cz/Bulletin/Bulletin.htm

      * Benchmarking knihoven (projekt)

      * veřejné knihovny

      * benchmarking

      * srovnávací metody

      * programy a projekty

     Číslo záznamu:        28

     [Č.záznamu: 000067260]

     Corporate library benchmarks 2009 edition / Primary Research Group. -- New York : Primary Research Group, 2008. -- 97 s.

     ISBN 1-57440-109-2

     Primary Research Group

      * knihovny

      * benchmarking

      * činnost knihoven

      * výkonnost knihoven

      * statistika

      * Spojené státy americké

      * statistické přehledy

     Signatury:* Kfe 37.962

     Číslo záznamu:        29

     [Č.záznamu: 000066627]

     Šedá, Marie

     Dvakrát měř, jednou řeš a Za čtenářem až na kraj světa, tentokrát do Vražného [elektronický zdroj] / Marie Šedá

     In: Ikaros [online]. -- ISSN 1212-5075. -- Roč. 12, č.6 (2008)

     Způsob přístupu: World Wide Web

     Přístup z: http://www.ikaros.cz/

      * čtení

      * čtenářství

      * statistika

      * průzkum uživatelů

      * knihovny

      * benchmarking

      * Vražné (Nový Jičín, Česko)

      * elektronické časopisy

     Číslo záznamu:        30

     [Č.záznamu: 000066711]

     Redakce časopisu Ikaros

     Hodnotíme vědu profesionálně? (Petr Ráb) [elektronický zdroj] / Ikaros, redakce

     In: Ikaros [online]. -- ISSN 1212-5075. -- Roč. 12, č.5/2 (2008)

     Způsob přístupu: World Wide Web

     Přístup z: http://www.ikaros.cz/ -- Redakcí zpracovaný abstrakt

     Ráb, Petr, 1951-

      * Česko. Rada pro výzkum a vývoj

      * věda

      * výzkum a vývoj

      * evaluace

      * financování institucí a organizací

      * financování projektů

      * hodnocení pracovníků

      * benchmarking

      * rating

      * ranking * RIV (databáze)

      * elektronické časopisy

     Číslo záznamu:        31

     [Č.záznamu: 000063034]

     White, Larry Nash

     Library performance and service competition : developing strategic responses / Larry Nash White ; series ed.: Ruth Rikowski. -- Oxford : Chandos, 2008. -- xv, 135 s. -- (Chandos information professional series)

     ISBN 978-1-84334-314-1

     . -- Obsahuje bibliografii a rejstřík

     Rikowski, Ruth

      * knihovnické služby

      * výkonnost knihoven

      * měření výkonnosti

      * strategický management

      * příručky

     Signatury:* Sa 37.498

     Číslo záznamu:        32

     [Č.záznamu: 000067847]

     Wilson, Despina Dapias

     The measure of library excellence : linking the Malcolm Baldrige Criteria and Balanced Scorecard methods to assess service quality / by Despina Dapias Wilson, Theresa del Tufo and Anne E.C.Norman. -- Jefferson : McFarland, 2008. -- x, 210 s. : grafy

     ISBN 978-0-7864-3036-9

     . -- Obsahuje bibliografii a rejstřík

     Del Tufo, Theresa

     Norman, Anne E.C.

      * knihovny

      * veřejné knihovny

      * knihovnické služby

      * měření výkonnosti

      * výkonnost knihoven

      * evaluace

      * plánování

      * strategický management

      * Balanced Scorecard

      * ukazatele výkonnosti

     Signatury:* Kf 37.870

     Číslo záznamu:        33

     [Č.záznamu: 000067684]

     Kováčová, Sylvia, 1954-

     Meranie a porovnávanie výkonov knižníc - aktuálne aj na Slovensku / Sylvia Kováčová

     In: Bulletin Slovenskej asociácie knižníc. -- ISSN 1335-7905. -- Roč. 16, č. 4 (2008), s. 36-38

     Dostupné též na: http://www.sakba.sk

      * Meranie výkonov a benchmarking v knižniciach (2008 : Bratislava, Slovensko)

      * výkonnost knihoven

      * měření výkonnosti

      * mezinárodní konference

      * programy a projekty

      * Slovensko

     Číslo záznamu:        34

     [Č.záznamu: 000066811]

     Meranie výkonov a benchmarking v knižniciach (2008 : Bratislava, Slovensko)

     Meranie výkonov a benchmarking v knižniciach [elektronický zdroj] : konferencia, 3. 9. 2008 v Centre VTI SR. -- Bratislava : Spolok slovenských knihovníkov, 2008-

     Způsob přístupu: World Wide Web

     Průběžná aktualizace

     Částečný anglický, německý a český text

     Název z titulní obrazovky (verze z 21.10.2008) -- Nad názvem: Goethe Institut v Bratislave, Slovenská národná knižnica, Spolok slovenských knihovníkov, Slovenská asociácia knižníc. -- Typ souboru: Domovské stránky konference (textová a obrazová data)

     Goetheho inštitút Bratislava

     Slovenská národná knižnica

     Spolok slovenských knihovníkov

     Slovenská asociácia knižníc

      * Meranie výkonov a benchmarking v knižniciach (2008 : Bratislava, Slovensko)

      * výkonnost knihoven

      * měření výkonnosti

      * benchmarking

      * mezinárodní konference

      * Bratislava (Slovensko) * Slovensko * Česko * Polsko * Maďarsko * Německo * Spojené státy americké

      * www dokumenty * sborníky konferencí

     Číslo záznamu:        35

     [Č.záznamu: 000065873]

     Végh, Norbert

     MIS LIB a digitálna knižnica pre nevidiacich / Norbert Végh

     In: IT lib. -- ISSN 1335-793X. -- Roč. 12, č. 2 (2008), s. 28-29

     Přístup též z: http://www.cvtisr.sk/itlib/index.htm

      * Slovenská knižnica pre nevidiacich Mateja Hrebendu (Levoča, Slovensko)

      * Manažérsky informačný systém pre knižnice

      * knihovnické systémy

      * elektronické knihovnické služby

      * digitální knihovny

      * nevidomí

      * odborné knihovny

      * zvukové dokumenty

      * výkonnost knihoven

      * měření výkonnosti

      * Slovensko

     Číslo záznamu:        36

     [Č.záznamu: 000066776]

     Laughlin, Sara

     The quality library : a guide to staff-driven improvement, better efficiency, and happier customers / Sara Laughlin and Ray W.Wilson. -- Chicago : American Library Association, 2008. -- xiv, 144 s.

     ISBN 978-0-8389-0952-2

     . -- Obsahuje bibliografii a rejstřík

     Wilson, Ray W.

      * management knihoven

      * plánování

      * knihovnické služby

      * administrativa

      * výkonnost knihoven

      * měření výkonnosti

      * normy a standardy

      * Spojené státy americké

      * příručky

     Signatury:* Kf 37.717

     Číslo záznamu:        37

     [Č.záznamu: 000065638]

     Research library international benchmarks / Primary Research Group. -- New York : Primary Research Group, 2008. -- 202 s.

     ISBN 1-57440-103-3

     Primary Research Group

      * vědecké knihovny

      * vysokoškolské knihovny

      * benchmarking

      * management knihoven

      * měření výkonnosti

      * evaluace

      * srovnávací metody

      * statistická šetření

      * přehledy * tabulky

     Signatury:* Kf 37.474

     Číslo záznamu:        38

     [Č.záznamu: 000065165]

     Makulová, Soňa

     Ako zistíte, či je webové sídlo vašej knižnice navštevované a úspešné? / Soňa Makulová

     In: IT lib. -- ISSN 1335-793X. -- Roč. 11, č. 4 (2007), s. 77-81

     Přístup též z: http://www.cvtisr.sk/itlib/index.htm -- Obsahuje bibliografické odkazy

      * elektronické knihovnické služby

      * výkonnost knihoven

      * měření výkonnosti

      * WWW stránky

      * statistika

      * automatizované měřicí systémy

     Číslo záznamu:        39

     [Č.záznamu: 000063375]

     Jirásek, Jaroslav, 1926-

     Benchmarking a konkurenční zpravodajství : souměření pro soupeření / Jaroslav A. Jirásek. -- Praha : Profess Consulting, 2007. -- 120 s.. -- (Edice pro podnikatele a manažery)

     ISBN 978-80-7259-051-3

     Obálkový podnázev: souměření a soupeření. -- Obsahuje bibliografické odkazy

      * benchmarking

      * konkurenceschopnost

      * konkurence

      * výkonnost podniku

      * pracovní výkon

      * evaluace

      * měření výkonnosti

      * studie

     Signatury:* Zh 8.436/B

     Číslo záznamu:        40

     [Č.záznamu: 000066040]

     Matthews, Joseph R., 1942-

     The evaluation and measurement of library services / Joseph R. Matthews. -- Westport : Libraries Unlimited, 2007. -- xx, 372 s. : grafy

     ISBN 978-1-59158-532-9

     Obsahuje rejstřík

      * veřejné knihovny

      * knihovnické služby

      * evaluace

      * měření výkonnosti

      * strategický management

      * Spojené státy americké

      * metodické příručky

     Signatury:* Kf 37.608

     Číslo záznamu:        41

     [Č.záznamu: 000067122]

     Exelová, Brigita

     Evropský inovační zpravodaj (European Innovation Scoreboard, EIS) [elektronický zdroj] / Brigita Exelová

     In: Ikaros [online]. -- ISSN 1212-5075. -- Roč. 11, č.2 (2007)

     Způsob přístupu: World Wide Web

     Přístup z: http://www.ikaros.cz/

      * Evropská unie

      * statistické metody

      * benchmarking

      * konkurenceschopnost

      * zpravodajství

      * inovace

      * měření výkonnosti

      * elektronické časopisy

     Číslo záznamu:        42

     [Č.záznamu: 000065190]

     Kilárová, Iveta

     Hodnotenie kvality poskytovania VKIS na Slovensku / Iveta Kilárová

     In: IT lib. -- ISSN 1335-793X. -- Roč. 11, č.4 (2007), s. 16-18

     Přístup též z: http://www.cvtisr.sk/itlib/index.htm -- Obsahuje bibliografické odkazy

      * výkonnost knihoven

      * měření výkonnosti

      * knihovnické služby

      * normy a standardy

      * Slovensko

     Číslo záznamu:        43

     [Č.záznamu: 000063655]

     Poll, Roswitha

     Measuring quality : performance measurement in libraries / Roswitha Poll, Peter te Boekhorst ; International Federation of Library Associations and Institutions. -- 2nd rev. ed. -- München : Saur, 2007. -- 269 s. -- (IFLA publications, ISSN 0344-6891 ; 127)

     ISBN 978-3-598-22033-3

     . -- Obsahuje bibliografii a rejstřík

     Boekhorst, Peter te

     Mezinárodní federace knihovnických asociací a institucí

      * výkonnost knihoven

      * činnost knihoven

      * měření výkonnosti

      * strategický management

      * směrnice

     Signatury:* Kf 37.142* Kf 37.555 D

     Číslo záznamu:        44

     [Č.záznamu: 000065065]

     Elliott, Donald S.

     Measuring your library's value : how to do a cost-benefit analysis for your public library / Donald S. Elliott ...[et al.]. -- Chicago : American Library Association, 2007. -- vii, 181 s.

     ISBN 978-0-8389-0923-2

     Obsahuje rejstřík

      * veřejné knihovny

      * výkonnost knihoven

      * evaluace

      * měření výkonnosti

      * Spojené státy americké

      * analýzy

     Signatury:* Teb 37.414

     Číslo záznamu:        45

     [Č.záznamu: 000067660]

     Richter, Vít, 1949-

     Měření spokojenosti uživatelů knihovny : výsledky průzkumu uživatelů Národní knihovny ČR / Vít Richter, Vladana Pillerová

     In: Knihovna. -- ISSN 1801-3252. -- Roč. 18, č. 1 (2007), s. 77-98

     Přístup též z http://knihovna.nkp.cz/

     Pillerová, Vladana, 1978-

      * Národní knihovna České republiky

      * národní knihovny

      * veřejné knihovny

      * kooperace knihoven

      * výzkumné projekty

      * průzkum uživatelů

      * kvantitativní výzkum

      * benchmarking

      * Česko

      * průzkumy

     Číslo záznamu:        46

     [Č.záznamu: 000065370]

     Balkóciová, Mária, 1947-

     Návrhy štandardov pre verejné knižnice Slovenska / Mária Balkóciová, Katarína Šušoliaková

     In: Knižnica. -- ISSN 1335-7026. -- Roč. 8, č. 5 (2007), s. 3-13

     Přístup též z: http://www.snk.sk/?casopis-kniznica

     Šušoliaková, Katarína

      * veřejné knihovny

      * činnost knihoven

      * knihovnické služby

      * normy a standardy

      * výkonnost knihoven

      * měření výkonnosti

      * Slovensko

     Číslo záznamu:        47

     [Č.záznamu: 000063437]

     Public Library Service Standards 2007 [elektronický zdroj] / Department for Culture, Media and Sport. -- London : Department for Culture, Media and Sport, 2007-

     Způsob přístupu: World Wide Web

     Průběžná aktualizace

     Název z titulní obrazovky (verze z 12.06.2007). -- Typ souboru: Domovské stránky, dokumenty (textová data)

     Velká Británie. Dept. for Culture, Media and Sport

      * výkonnost knihoven

      * měření výkonnosti

      * činnost knihoven

      * knihovnické služby

      * veřejné knihovny

      * normy a standardy

      * Velká Británie

      * www dokumenty * statistiky

     Číslo záznamu:        48

     [Č.záznamu: 000065374]

     Richter, Vít, 1949-

     Standard veřejných knihovnických a informačních služeb veřejných knihoven v České republice / Vít Richter

     In: Knižnica. -- ISSN 1335-7026. -- Roč. 8, č. 5 (2007), s. 19-21

     Přístup též z: http://www.snk.sk/?casopis-kniznica -- Obsahuje bibliografické odkazy

      * výkonnost knihoven

      * měření výkonnosti

      * knihovnické služby

      * činnost knihoven

      * normy a standardy

      * veřejné knihovny

      * Česko

     Číslo záznamu:        49

     [Č.záznamu: 000065373]

     Šedá, Marie

     Standardy veřejných knihovnických a informačních služeb v Moravskoslezském kraji / Marie Šedá

     In: Knižnica. -- ISSN 1335-7026. -- Roč. 8, č. 5 (2007), s. 22-24

     Přístup též z: http://www.snk.sk/?casopis-kniznica -- Obsahuje bibliografické odkazy

      * knihovnické služby

      * činnost knihoven

      * normy a standardy

      * regionální funkce knihoven

      * výkonnost knihoven

      * měření výkonnosti

      * Česko * Moravskoslezský kraj (Česko)

     Číslo záznamu:        50

     [Č.záznamu: 000062210]

     Dudden, Rosalind Farnam

     Using benchmarking, needs assessments, quality improvement, outcome measurement, and library standards : how-to-do-it manual with CD-ROM / Rosalind Farnam Dudden ; The Medical Library Association. -- New York : Neal-Schuman, 2007. -- xxii, 464 s. : grafy + 1 CD-ROM. -- (How-to-do-it manuals for librarians ; no. 159) (A Medical Library Association Guide)

     ISBN 978-1-55570-604-3

     . -- Obsahuje bibliografii a rejstřík

     Medical Library Association

      * knihovny

      * lékařské knihovny

      * benchmarking

      * evaluace

      * měření výkonnosti

      * výkonnost knihoven

      * strategický management

      * příručky

     Signatury:* Kf 37.538

     Číslo záznamu:        51

     [Č.záznamu: 000063226]

     Národní knihovna České republiky

     Zpráva ze zahraniční služební cesty [elektronický zdroj] / vysílající instituce: Národní knihovna České republiky ; Hana Nová. -- doc. -- Praha : Národní knihovna České republiky, 2007

     Způsob přístupu: World Wide Web

     Účast na 34. mezinárodním informatickém sympoziu INFOS 2007

     INFOS 2007

     Nová, Hana, 1958-

     Bartl, Zdeněk, 1954-

     Košťálová, Karolína, 1975-

     Pospíšilová, Jindřiška, 1966-

     Richter, Vít, 1949-

      * INFOS 2007 (Stará Lesná, Slovensko)

      * knihovnictví

      * informační společnost

      * znalostní společnost

      * informační technologie

      * informační systémy

      * digitalizace

      * digitální knihovny

      * elektronické knihovnické služby

      * benchmarking

      * WWW stránky

      * mezinárodní konference

      * Stará Lesná (Slovensko) * Slovensko

      * elektronické zdroje * cestovní zprávy

     Číslo záznamu:        52

     [Č.záznamu: 000062022]

     BIX - der Bibliotheksindex. 2006 / Herausgeber: Rolf Fuhlrott ... [et al.]. -- Gütersloh : Bertelsmann Stiftung, [2006]. -- 58 s. : il., grafy. -- (B.I.T. online ; Sonderheft 2006)

     Obálkový název

     Fuhlrott, Rolf

     Deutscher Bibliotheksverband

     Bertelsmann Stiftung (Gütersloh, Německo)

      * knihovnictví -- Německo -- 2006

      * knihovny -- Německo -- 2006

      * činnost knihoven -- Německo -- 2006

      * benchmarking -- Německo

      * měření výkonnosti -- Německo

      * kulturní politika -- Německo

      * statistika -- Německo

      * regionální knihovny -- Německo

      * knihovní budovy -- Německo

      * architektura -- Německo

      * programy a projekty -- Německo

      * ročenky * sborníky * statistiky

     Signatury:* Kfe 8.159/B1* Kfe 8.159/B2

     Číslo záznamu:        53

     [Č.záznamu: 000062451]

     Rubin, Rhea Joyce

     Demonstrating results : using outcome measurement in your library / Rhea Joyce Rubin for the Public Library Association. -- Chicago : American Library Association, 2006. -- xvi, 160 s. -- (PLA results series)

     ISBN 0-8389-3560-5

     Obsahuje rejstřík

     Public Library Association

      * veřejné knihovny

      * měření výkonnosti

      * výkonnost knihoven

      * plánování

      * knihovnické služby

      * evaluace

      * Spojené státy americké

      * příručky

     Signatury:* Teb 37.651

     Číslo záznamu:        54

     [Č.záznamu: 000052820]

     Markless, Sharon

     Evaluating the impact of your library / Sharon Markless and David Streatfield. -- London : Facet, 2006. -- 170 s.

     ISBN 1-85604-488-2

     . -- Obsahuje bibliografii a rejstřík

     Streatfield, David

      * činnost knihoven

      * evaluace

      * výkonnost knihoven

      * měření výkonnosti

      * management knihoven

      * příručky

     Signatury:* Kf 36.588

     Číslo záznamu:        55

     [Č.záznamu: 000062221]

     Fourie, Ina

     How LIS professionals can use alerting services / Ina Fourie. -- Oxford : Chandos, 2006. -- 178 s. -- (Chandos Information Professional Series)

     ISBN 1-84334-128-X

     . -- Obsahuje bibliografii a rejstřík

      * knihovnické služby

      * informační služby

      * benchmarking

      * informační chování

      * informační gramotnost

      * uživatelé informací

      * avíza

      * příručky

     Signatury:* Sd 36.635

     Číslo záznamu:        56

     [Č.záznamu: 000065538]

     Matušík, Zdeněk, 1950-

     Jak moje knihovna (skutečně) pracuje? [elektronický zdroj] / Zdeněk Matušík

     In: Ikaros [online]. -- ISSN 1212-5075. -- Roč. 10, č. 5 (2006)

     Způsob přístupu: World Wide Web

     Přístup z: http://www.ikaros.cz

      * benchmarking

      * management knihoven

      * semináře

     Číslo záznamu:        57

     [Č.záznamu: 000062059]

     LibQUAL+TM : a LibQUAL+TM reader : select articles. -- [Washington : Association of Research Libraries, 2006]. -- [100?] s.

     ISBN 1-59407-704-5

     Obsahuje 13 článků z různých knihovnických periodik

      * knihovnické služby

      * informační služby

      * uživatelé informací

      * benchmarking

      * měření výkonnosti

      * výkonnost knihoven

      * programy a projekty

      * statistické metody

      * LibQUAL * spokojenost uživatelů

      * sborníky * průzkumy * dotazníky * metodické příručky

     Signatury:* Kf 8.156/B1* Kf 8.156/B2 D

     Číslo záznamu:        58

     [Č.záznamu: 000062058]

     Hoseth, Amy

     LibQUAL+TM : procedures manual / Amy Hoseth, Martha Kyrillidou. -- Washington : Association of Research Libraries, 2006. -- 68 s.

     ISBN 1-59407-704-5

     Obálkový název

     Kyrillidou, Martha

     Association of Research Libraries

      * benchmarking

      * knihovnické služby

      * informační služby

      * uživatelé informací

      * měření výkonnosti

      * výkonnost knihoven

      * programy a projekty

      * statistické metody

      * LibQUAL * spokojenost uživatelů

      * příručky * průzkumy * dotazníky * metodické příručky

     Signatury:* Kf 8.155/B

     Číslo záznamu:        59

     [Č.záznamu: 000062039]

     Brophy, Peter

     Measuring library performance : principles and techniques / Peter Brophy. -- London : Facet, 2006. -- 242 s.

     ISBN 1-85604-593-5

     . -- Obsahuje bibliografické odkazy a rejstřík

      * knihovny

      * výkonnost knihoven

      * měření výkonnosti

      * LibQUAL

      * příručky

     Signatury:* Kf 36.643

     Číslo záznamu:        60

     [Č.záznamu: 000062166]

     Semrádová, Eva

     Měření a vážení v knihovnách / Eva Semrádová

     In: U nás. -- ISSN 0862-9366. -- Roč. 16, č.2 (2006), s. 21

     Přístup též z http://unas.svkhk.cz

      * veřejné knihovny

      * výkonnost knihoven

      * měření výkonnosti

      * benchmarking

      * programy a projekty

     Číslo záznamu:        61

     [Č.záznamu: 000061880]

     Potomková, Jarmila

     Možnosti hodnocení kvality a efektivnosti zdravotnických knihoven / Jarmila Potomková, Helena Bouzková, Eva Lesenková

     In: Lékařská knihovna. -- ISSN 1211-3255. -- Roč. 11, č. 2 (2006), s. 12-17

     Obsahuje bibliografii

     Bouzková, Helena, 1962-

     Lesenková, Eva, 1946-

      * lékařské knihovny

      * činnost knihoven

      * měření výkonnosti

     Číslo záznamu:        62

     [Č.záznamu: 000062707]

     Neues für Bibliotheken - Neues in Bibliotheken / herausgegeben von Rolf Fuhlrott, Ute Krauß-Leichert, Christoph-Hubert Schütte. -- Wiesbaden: Dinges & Frick, 2006. -- 178 s. -- (B.I.T.online - Innovativ ; Bd. 12)

     ISBN 3-934997-14-7

     . -- Obsahuje bibliografii

     Obsahuje:Wert- und Wirkungsmessung in Bibliotheken / Sandra Blanck -- Andreas Klingenberg / Unterrichtsmodell zur Entwicklung von Informationskompetenz bei Schülern der gymnasialen Oberstufe

     Fuhlrott, Rolf

     Krauss-Leichert, Ute

     Schütte, Christoph-Hubert

     Blanck, Sandra. Wert- und Wirkungsmessung in Bibliotheken. 2006

     Klingenberg, Andrea. Unterrichtsmodell zur Entwicklung von Informationskompetenz bei Schülern der gymnasialen Oberstufe. 2006

      * rozvoj knihoven

      * management knihoven

      * ekonomické aspekty

      * měření výkonnosti

      * výkonnost knihoven

      * hodnotový management

      * veřejné knihovny

      * informační gramotnost

      * informační výchova

      * dotazníky

      * Německo

      * sborníky * diplomové práce

     Signatury:* Kfe 36.723

     Číslo záznamu:        63

     [Č.záznamu: 000064138]

     Performance indicators for national libraries [elektronický zdroj] : a list of possible indicators, taken from the new draft of the standard ISO 11620 and from practical examples tested by national or regional libraries / Roswitha Poll, Christina Jönsson-Adrial. -- Hague : International Federation of Library Associations and Institutions, 2006

     Způsob přístupu: World Wide Web

     Název z titulní obrazovky (verze z 23.10.2007). -- Typ souboru: Dokument (textová data)

     Poll, Roswitha

     Jönsson-Adrial, Christina

     Mezinárodní federace knihovnických asociací a institucí. Sekce národních knihoven

     Mezinárodní federace knihovnických asociací a institucí. Section of Statistics and Evaluation

      * management knihoven

      * národní knihovny

      * výkonnost knihoven

      * měření výkonnosti

      * ukazatele výkonnosti

      * funkce knihoven

      * knihovnické procesy

      * mezinárodní normy a standardy

      * Evropa

      * www dokumenty

     Číslo záznamu:        64

     [Č.záznamu: 000063025]

     Richter, Vít, 1949-

     Projekt "Benchmarking knihoven" [elektronický zdroj] / Vít Richter. -- Praha : Národní knihovna České republiky, 2006

     Způsob přístupu: World Wide Web

     průběžná aktualizace

     Název z titulní obrazovky (verze z 5.4.2007). -- Typ souboru: Dokument (textová data)

      * benchmarking

      * knihovny

      * měření výkonnosti

      * sběr dat

     Číslo záznamu:        65

     [Č.záznamu: 000066355]

     Skaliczki, Judit

     Řízení kvality v knihovnách - zavádění a realizace [elektronický zdroj] / Judit Skaliczki; Éva Zalai-Kovács

     In: Ikaros [online]. -- ISSN 1212-5075. -- Roč. 10, č.10 (2006)

     Způsob přístupu: World Wide Web

     Přístup z: http://www.ikaros.cz/

     Zalai-Kovács, Éva

      * management knihoven

      * informační politika

      * měření výkonnosti

      * kvalitativní analýza

      * knihovny

      * benchmarking

      * elektronické časopisy

     Číslo záznamu:        66

     [Č.záznamu: 000061634]

     Urquhart, Christine

     Solving management problems in information services / Christine Urquhart. -- Oxford : Chandos Publishing, 2006. -- xix, 121 s. : il. -- (Chandos Information Professional Series)

     ISBN 1-84334-136-0

     . -- Obsahuje bibliografii a rejstřík

      * informační služby

      * řešení problémů

      * měření výkonnosti

      * náklady

      * příručky

     Signatury:* Sd 36.439

     Číslo záznamu:        67

     [Č.záznamu: 000062167]

     Semrádová, Eva

     Učíme se od nejlepších aneb Žebříčky výkonů profesionálních knihoven Královéhradeckého kraje za rok 2005 / Eva Semrádová

     In: U nás. -- ISSN 0862-9366. -- Roč. 16, č.2 (2006), s. 22-23

     Přístup též z http://unas.svkhk.cz

      * veřejné knihovny

      * výkonnost knihoven

      * benchmarking

      * statistické přehledy

     Číslo záznamu:        68

     [Č.záznamu: 000066336]

     Andrejčíková, Nadežda

     Zpráva ze semináře CASLIN 2006 [elektronický zdroj] / Nadežda Andrejčíková, Linda Skolková, Štěpánka Žižková

     In: Ikaros [online]. -- ISSN 1212-5075. -- Roč. 10, č.8 (2006)

     Způsob přístupu: World Wide Web

     Přístup z: http://www.ikaros.cz/

     Jansová, Linda, 1982-

     Žižková, Štěpánka, 1969-

      * Akademie věd České republiky. Knihovna

      * CASLIN 2006 (seminář) (13.: 11.-15.6.2006 : Hrubá Skála, Český ráj)

      * zpětná vazba (technika)

      * knihovnické služby

      * průzkum uživatelů

      * knihovny

      * měření výkonnosti

      * benchmarking

      * financování knihoven

      * knihovní fondy

      * kooperace knihoven

      * reportáže

      * elektronické časopisy

     Číslo záznamu:        69

     [Č.záznamu: 000062341]

     Národní knihovna České republiky

     Zpráva ze zahraniční služební cesty [elektronický zdroj] / vysílající instituce: Národní knihovna České republiky ; Jindřiška Pospíšilová, Hanuš Hemola. -- doc. -- Praha : Národní knihovna České republiky, 2006

     Způsob přístupu: World Wide Web

     CASLIN 2006

     Pospíšilová, Jindřiška, 1966-

     Hemola, Hanuš

      * CASLIN 2006 (Český ráj, Česko)

      * knihovnické služby

      * informační služby

      * uživatelé informací

      * využívání knihoven

      * evaluace

      * výkonnost knihoven

      * benchmarking

      * statistické metody

      * konference

      * Česko * Hrubá Skála (Česko)

      * LibQUAL

      * elektronické zdroje * cestovní zprávy

     Číslo záznamu:        70

     [Č.záznamu: 000062023]

     Sapa, Remigiusz

     Benchmarking w doskonaleniu serwisów WWW bibliotek akademickich = Benchmarking for improving academic library web sites / Remigiusz Sapa. -- Kraków : Wydawn. Uniwersytetu Jagiellońskiego, 2005. -- 181 s. : grafy. -- (Zeszyty Naukowe Uniwersytetu Jagiellońskiego MCCLXXVI. Prace z Bibliotekoznawstwa i Informacji Naukowej ; Zeszyt 11 2005)

     ISBN 83-233-1963-4

     ISSN 1230-7025

     Souběžný název: Benchmarking for improving academic library web sites

     Souběžný titulní list a obsah v jazyce anglickém. -- Obsahuje bibliografii a rejstřík

      * benchmarking

      * management knihoven

      * WWW stránky

      * akademické knihovny -- Polsko

      * měření výkonnosti

     Signatury:* Abdg 36.466 D* Abdg 8.197/B

     Číslo záznamu:        71

     [Č.záznamu: 000061271]

     BIX - der Bibliotheksindex. 2005. -- Gütersloh : Bertelsmann Stiftung, [2005]. -- 43 s. : il.

     Obálkový název

     Deutscher Bibliotheksverband

     Bertelsmann Stiftung (Gütersloh, Německo)

      * knihovnictví -- Německo -- 2005

      * knihovny -- Německo -- 2005

      * benchmarking -- Německo

      * kulturní politika -- Německo

      * statistika -- Německo

      * knihovnické spolky -- Německo

      * knihovní budovy -- Německo

      * architektura -- Německo

      * Německo

      * ročenky * sborníky * statistiky

     Signatury:* Kfe 8.046/B

     Číslo záznamu:        72

     [Č.záznamu: 000061660]

     Matušík, Zdeněk, 1950-

     BIX - ukazatel činnosti knihoven v Německu / Zdeněk Matušík

     In: Bulletin SKIP. -- ISSN 1210-0927. -- Roč. 14, č.4 (2005), s. 34-35

     Přístup též z: http://skip.nkp.cz/Bulletin/Bulletin.htm

      * činnost knihoven

      * měření výkonnosti

      * benchmarking

      * programy a projekty

      * Německo

     Číslo záznamu:        73

     [Č.záznamu: 000059039]

     ČSN ISO 11620 (01 0143) Informace a dokumentace - ukazatele výkonnosti knihoven. Změna 1, Doplňkové ukazatele výkonnosti knihoven / [zpracovatel Kateřina Čadilová]. -- Praha : Český normalizační institut, 2005. -- 14 s.

     Účinnost od: duben 2005 -- Tato norma je českou verzí normy ISO 11620:1998/Amd. 1:2003 -- Přeloženo z angličtiny

     Čadilová, Kateřina

      * výkonnost knihoven

      * činnost knihoven

      * měření výkonnosti

      * ukazatele výkonnosti

      * mezinárodní programy a projekty

      * statistika

      * knihovny

      * terminologie

      * normy

     Signatury:* Kk 35.684* Kk 7.661/B1* Kk 7.661/B2

     Číslo záznamu:        74

     [Č.záznamu: 000060456]

     Měření kvality a výkonu činnosti knihoven (systémy, standardy, projekty) [rukopis] : [ rešerše] / zpracoval Jindřich Pilař. -- Praha, 2005. -- 158 záznamů

     Jazykové vymezení: čeština, slovenština, angličtina, němčina -- Nad názvem: Národní knihovna ČR, Knihovnický institut, studijní a informační oddělení

     Pilař, Jindřich

     Národní knihovna České republiky. Knihovnický institut

      * výkonnost knihoven

      * činnost knihoven

      * měření výkonnosti

      * jakost

      * rešerše

     Signatury:* Kfa 5/2005

     Číslo záznamu:        75

     [Č.záznamu: 000063026]

     Richter, Vít, 1949-

     Měření kvality a výkonu činnosti veřejných knihoven [elektronický zdroj] : příklad německého Bibliotheksindex / Vít Richter. -- Praha : Národní knihovna České republiky, 2005. -- 31 s.

     Způsob přístupu: World Wide Web

     PowerPointový dokument

      * Regionální funkce knihoven 2005

      * benchmarking

      * management

      * měření výkonnosti

      * veřejné knihovny

      * statistika

      * Německo

      * přednášky

     Číslo záznamu:        76

     [Č.záznamu: 000061841]

     Měření výkonu a kvality v knihovnách [elektronický zdroj] / Knihovnický institut NK ČR. -- Praha : Národní knihovna České republiky, 2005-

     Způsob přístupu: World Wide Web

     Častá aktualizace

     Název z titulní obrazovky (verze z 19.06.2006). -- Typ souboru: Textová data. -- Vydavatel: Knihovnický institut NK ČR

     Národní knihovna České republiky. Knihovnický institut

      * veřejné knihovny

      * výkonnost knihoven

      * měření výkonnosti

      * benchmarking

      * programy a projekty

      * normy a standardy

      * www dokumenty

     Číslo záznamu:        77

     [Č.záznamu: 000060474]

     Česko. Ministerstvo kultury

     Metodický pokyn Ministerstva kultury k vymezení standardu veřejných knihovnických a informačních služeb poskytovaných knihovnami zřizovanými a/nebo provozovanými obcemi a kraji na území České republiky [elektronický zdroj] / odbor umění a knihoven [MK ČR]. -- Praha, Národní knihovna České republiky, 2005

     Způsob přístupu: World Wide Web

     Název z titulní obrazovky (verze z 31.03.2005) -- Originální dokument na www stránkách MK ČR: http://www.mkcr.cz/assets/kulturni-dedictvi/knihovny/Metodpokyn-standardVKIS.doc (19.10.06). -- Typ souboru: Textová data

     Národní knihovna České republiky. Knihovnický institut

      * knihovnické zákonodárství

      * veřejné knihovny

      * knihovnické služby

      * informační služby

      * měření výkonnosti

      * Česko

      * právní předpisy

     Číslo záznamu:        78

     [Č.záznamu: 000059812]

     Lhotský, Oldřich

     Organizace a normování práce v podniku / Oldřich Lhotský. -- Vyd. 1.. -- Praha : ASPI, 2005. -- 104 s. : il.. -- (Lidské zdroje)

     ISBN 80-7357-095-5

     . -- Obsahuje bibliografii a rejstřík

      * organizace práce

      * výkonnost podniku

      * měření výkonnosti

      * normy a standardy

      * metodické příručky

     Signatury:* Kfa 35.900
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Singing in Harmony: Statistical Benchmarking for Academic Libraries

Jilovsky, Cathie. Library Management 32. 1-2 (2011): 48-61.

ABSTRACT

--------

Purpose -- This paper aims to describe the design and implementation of a pilot project for the benchmarking of library statistics for Asian academic libraries. Design/methodology/approach -- The project was facilitated through the development, set-up and management of an online statistics service for a group of 22 academic libraries in Hong Kong, Malaysia, Singapore and Thailand. CAVAL, an Australian library consortium, managed the project with sponsorship provided by the iGroup, Asia. The objectives were to develop and provide an online statistics web site, to improve the collection processes for the individual libraries and to develop a sustainable service for statistical benchmarking. Findings -- The pilot project provided an opportunity for libraries in the region to participate in the creation and usage of a shared statistical database. At this point in time the utility and value of cumulative statistical collections are not generally recognized in Asian libraries. Hence, participation in the project was an opportunity for library staff to gain some experience with the practicalities, and to raise their awareness of the need for a critical mass of centralized data in order to benchmark. Practical implications -- CAVAL will maintain the Asian Online Statistics web site into the future. Some of the participating libraries are keen to continue to contribute data and to grow the database. However, for this to happen further funding will be required. Discussions are ongoing as to how this can be achieved. Originality/value -- This project was the first opportunity for libraries in this region to gain experience with contributing to and benchmarking with a shared statistical collection. Adapted from the source document.
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Collaboration and Co-Operation in Asian Library Resource Collections: An Example from Melbourne, Australia

Hall, Michelle. Library Management 32. 1-2 (2011): 98-110.

ABSTRACT

--------

Purpose -- This paper aims to discuss how collaboration between institutions, especially smaller collections, can result in increased access to materials and specialist staff for researchers and students. Design/methodology/approach -- ALIM (Asian Libraries in Melbourne, consisting of the University of Melbourne and Monash University) has already undertaken a number of collaborative projects. Several of these projects are introduced and the most recent example of ALIM collaboration is discussed. In total, 22 university libraries worldwide were surveyed on their respective Asian language collections, staffing levels, budget and holdings. ALIM libraries -- both singly and together -- were compared with the institutions surveyed. Findings -- Preliminary findings suggest that collaboration helps smaller collections to assist their primary customer base and supports the achievement of greater outcomes than would be the case if each operated independently. Research limitations/implications -- Thus far, only a small sample has been analysed. Deeper follow-up analysis is planned for late 2010. Practical implications -- The study demonstrates that staff at smaller, specialized libraries benefit from the opportunity to work collaboratively, share their expertise both locally and internationally, and expand their professional networks. Originality/value -- This paper provides possible solutions to managers of specialized libraries who are facing budget cuts and staff shortages. By collaborating with their counterparts in local institutions, individual librarians expand their networks and the breadth of assistance that can be offered to researchers. Adapted from the source document.
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Establishment of Paper Assessment System Based on Academic Disciplinary Benchmarks

Zhang, Ling; Zhao, Huan; Li, Qiushi; Wang, Juan; Tan, Xin. Scientometrics 84. 2 (Aug 2010): 421-429.

ABSTRACT

--------

An article assessment system based on both Tianjin University and nine key Chinese Universities' academic disciplinary benchmarks was established to evaluate researcher's published papers. With this scientific benchmarking system, the quality of a researcher's papers could be easily located in a percentile scale in corresponding field within certain groups. Several factors, including total number of papers, order of authors, impact of journals, citation count, h-index, e-index, a-index, m-quotient, etc., were also utilized for both quantity and quality analysis. Furthermore, the novel proposed weighted citation analysis was introduced to judge a researcher's contribution to his/her research outcomes. The convenient application and comprehensive evaluation property of this assessment system was thoroughly discussed via a given example. Adapted from the source document.
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The Contextual Benchmark Method: Benchmarking E-Government Services

Jansen, Jurjen; de Vries, Sjoerd; van Schaik, Paul. Government Information Quarterly 27. 3 (Jul 2010): 213-219.

ABSTRACT

--------

This paper offers a new method for benchmarking e-Government services. Government organizations no longer doubt the need to deliver their services on line. Instead, the question that is more relevant is how well the electronic services offered by a particular organization perform in comparison with those offered by others. Benchmarking is currently a popular means of answering that question. The benchmarking of e-Government services has reached a critical stage where, as we argue, simply measuring the number of electronic services is not enough and a more sophisticated approach is needed. This paper details the development of a Contextual Benchmark Method (CBM). The value of CBM is that it is both benchmark- and context-driven. [Copyright Elsevier Inc.]
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Frameworks for the Benchmarking of Digital and Knowledge Management Best Practice in SME and Organizations

Cartelli, Antonio. International Journal of Digital Literacy and Digital Competence 1. 2 (Apr 2010): 39-47.

ABSTRACT

--------

The paper discusses the impact of IT/ICT on society by analyzing the effects it has on subjects and organizations. The recent proposal of frameworks for digital competence assessment and the construction of suitable instruments helping students in the acquisition of this competence are the main reason for the transfer to Small and Medium Enterprises (SMEs). In this paper the author compares knowledge phenomena in subjects with the strategies of knowledge management in the organizations. A framework for benchmarking best practices in SME and organizations is also given on the basis of the results obtained in virtual campuses. The author presents instruments for the acquisition of further information from all stakeholders, and possible interventions toward the improvement of digital processes in SMEs and organizations are discussed. Adapted from the source document.
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How do we compare? The experience of benchmarking a smaller university college library in the UK higher education sector

Brooks, Peter; Manoli, Theano. SCONUL Focus 48 (Apr 2010): 51-57.

ABSTRACT

--------

This article details the reasoning, the methodology and the results of the Royal Agricultural College (RAC) in Cirencester, England, benchmarking exercise and evaluative review,. Adapted from the source document.
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A Proposal of Assistance with the Information Needs of School Library Users by Means of Benchmarking and Sense Making

Behr, Ariel; Moro, Eliane Lourdes da Silva; Estabel, Lizandra Brasil. Informacao & Informacao 15. 1 (2010): 37-54.

ABSTRACT

--------

The quality of information services, the construction of knowledge focused on the user, & the utility of comparing information are discussed in the development of a proposal to assist with the information needs of school library users through the application of benchmarking & sense making. It is hoped that the paper will encourage librarians to reflect on the need for new attitudes & practices for interacting with users. Adapted from the source document.

INDEX FIELDS

------------

Subjects: User services, User services, Benchmarking, Benchmarking, School libraries, School libraries; article

Classification: 10.14: INFORMATION SERVICES, 10.14: INFORMATION SERVICES

Identifiers / Keywords: article

URL: http://www.uel.br/revistas/informacao/

Title: A Proposal of Assistance with the Information Needs of School Library Users by Means of Benchmarking and Sense Making

Alternate Title: Uma Proposta de Atendimento as Necessidades de Informacao dos Usuarios da Biblioteca Escolar por Meio do Benchmarking e do Sensemaking: Una Propuesta de Asistencia a las Necesidades de Informacion de los Usuarios de la Biblioteca Escolar por Medio del be

Authors: Behr, Ariel; Moro, Eliane Lourdes da Silva; Estabel, Lizandra Brasil; Behr, Ariel

Publication title: Informacao & Informacao

Volume: 15

Issue: 1

Pages: 37-54

Number of pages: 18

Publication Date: 2010

Publication year: 2010

Year: 2010

Publisher: Universidade Estadual de Londrina, Brazil; Brazil

ISSN: 1981-8920

Source type: Scholarly Journals

Language of Publication: Portuguese

Document Type: Journal Article

Update: 2011-02-16

Accession Number: 201101258

ProQuest Document ID: 853213685

Document URL: http://search.proquest.com/docview/853213685?accountid=12797

Last Updated: 2011-02-23

Database: Library and Information Science Abstracts (LISA)

------------------------------------------------------------------------------------------------------------------------------------------

LINK TO DOCUMENT IN PROQUEST

----------------------------

http://search.proquest.com/docview/855900806?accountid=12797

BRIEF CITATION

--------------

How Much Can We Trust Different E-Government Surveys? The Case of Slovenia

Vintar, Mirko; Nograsek, Janja. Information Polity 15. 3 (2010): 199-213.

ABSTRACT

--------

E-government has been the subject for benchmarking since the beginning of this decade, with several well established surveys on the subject. These surveys employ different models for assessing the maturity of services, e-readiness, digital divide, and other relevant factors, leading to varying conclusions concerning the state of c-government in individual countries, regions, or even on a global level. Within the EU, the CapGemini benchmark has been used since 2001. According to these surveys, Slovenia, the subject of this discourse, has made impressive progress over the last five years. However, if we analyse the Slovene position vs. other, also well established rankings and surveys around the world, the results of Slovenia are not so outstanding. Thus, the main aim of the paper is to critically analyse and compare the case of Slovenia with regard to some of the most established benchmarks around the world. These will serve us as basis for presenting a more realistic picture about the true state of e-government in Slovenia in comparison to other countries. Adapted from the source document.
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Benchmarking of Public Libraries in Slovakia

Balkociova, Maria. Kniznica 11. 1 (2010): 11-13.

ABSTRACT

--------

Benchmarking issues are presented from the point of view of public libraries that implement this modern tool for evaluating & increasing the quality of operation into their practice. Besides its detailed characteristics as an optimal method for the effective use of staff potential as well as public finance resources, the author informs about the nationwide seminar entitled Benchmarking of Public Libraries. Measuring & Comparing Library Outputs -- A Modern Management Tool that was held in the Regional Library in Zilina on October 1, 2009. The seminar introduced indicators proposed to implement benchmarking in Slovak public libraries. The article presents a modified version of the material that contains indicators referring to conditions for providing library & information services, services & library outputs, their financing & expenses as well as Internet services. Adapted from the source document.
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Benchmarking, an Imperative for Special Libraries in the Caribbean: The Jamaican Case

Nicholas, Pauline. Library Management 31. 3 (2010): 186-197.

ABSTRACT

--------

Purpose -- The purpose of this paper is to explore the concept of benchmarking and its application as a total quality management tool. It provides librarians with insights into one strategy that may be used to prove that the library is contributing to the bottom line of the parent organization. Design/methodology/approach -- The paper has two sections. The first half is a discussion on the need for strategic measurement and evaluation in special libraries in the Caribbean. Ranganathan's five laws of library science are reconsidered in the context of the changing library environment and are used to demonstrate how libraries can remain relevant. An overview of quality management and the application of benchmarking in libraries is also presented. The second half highlights a benchmarking pilot project that is being considered by a group of librarians in the special libraries section of the Library and Information Association of Jamaica and how one special library has adopted appropriate measurement and evaluation techniques to define its value in the organization and to keep its position in the Library Association of Jamaica as a focal point for the Socio-Economic Information Network (SECIN). Findings -- Special libraries in Jamaica must move away from being cost centres to being value-added units. Proactive strategies that will create new value in the organization or allow the organization to remain on the cutting edge must be developed and implemented. Originality/value -- The paper enables special librarians to have a better understanding of how to implement a benchmarking project in their organizations. Adapted from the source document.
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Using the Carnegie Classification System to Compare Like Universities: A Tool for Collection Development

Orr, Sanda; Nance, Jim. Tennessee Libraries 60. 2 (2010).

ABSTRACT

--------

Using the Carnegie Classification System, librarians at Paul Meek Library conducted a study to discover what commercial online resources like universities subscribed to. We reduced the list to the top 40% and compared PML to the list. This is a good tool for libraries to use in making collection development decisions. Adapted from the source document.
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Benchmarking: how do Canadian hospital libraries compare?

Logan, Penny. Journal of the Canadian Health Libraries Association 30. 4 (Dec 2009): 131-132.

ABSTRACT

--------

The Canadian Health Libraries Association partnered up with the Medical Library Association (MLA) to include Canadian hospital libraries in the MLA Benchmarking Survey. The authors describe the survey, present the outcome with tables of the data and discuss the future of benchmarking. Adapted from the source document.
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Evaluation of National Libraries: Creation of an International Standard and Its Application to the National Library of Spain

De-la-Mano-Gonzalez, Marta; Albelda-Esteban, Beatriz. Profesional de la Informacion 18. 6 (Nov 2009): 660-668.

ABSTRACT

--------

National libraries have recently adopted a quality assessment culture using performance indicators. The project for devising Technical Report ISO/TR 28118 regarding performance indicators for national libraries is explained from its beginnings. This is a specific common standard that permit benchmarking among similar institutions at the international level. The involvement of the international bodies IFLA, ISO and CENL in this initiative is described based on observation of the situations common to all national libraries. The technical process of drawing up the report is likewise described, along with its structure and contents. Also dealt with is the recent experience of the National Library of Spain in incorporating performance indicators to its evaluation processes and applying the ISO report indicators. Adapted from the source document.
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Higher Education Interlibrary Loan Management Benchmarks

Schoen, David M. Journal of Interlibrary Loan, Document Delivery & Electronic Reserve 19. 4 (October 2009): 337-338.

ABSTRACT

--------

Book review abstract. Higher Education Interlibrary Loan Management Benchmarks. By Elaine Sanchez. New York, NY: Primary Research Group, 2009, 199pp., 89.50 USD. ISBN: 1-57440-112-2. Reviewed by David M. Schoen. Adapted from the source document.
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Get Your Kit on for Quality

Bryant, Lee. Library + Information Update (October 2009): 42-43.

ABSTRACT

--------

At long last, further education colleges in England have an FE QualityToolkit and can benchmark their services using examples of best practice. Lee Bryant reports. Adapted from the source document.
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A Generic Construct Based Workload Model for Web Search

Seng, Jia-Lang; Ko, I-Feng; Lin, Binshan. Information Processing and Management 45. 5 (September 2009): 529-554.

ABSTRACT

--------

Benchmarks are vital tools in the performance measurement, evaluation, and comparison of computer hardware and software systems. Standard benchmarks such as the TREC, TPC, SPEC, SAP, Oracle, Microsoft, IBM, Wisconsin, AS3AP, 001, 007, X007 benchmarks have been used to assess the system performance. These benchmarks are domain-specific and domain-dependent in that they model typical applications and tie to a problem domain. Test results from these benchmarks are estimates of possible system performance for certain pre-determined problem types. When the user domain differs from the standard problem domain or when the application workload is divergent from the standard workload, they do not provide an accurate way to measure the system performance of the user problem domain. System performance of the actual problem domain in terms of data and transactions may vary significantly from the standard benchmarks. In this research, we address the issue of generalization and precision of benchmark workload model for web search technology. The current performance measurement and evaluation method suffers from the rough estimate of system performance which varies widely when the problem domain changes. The performance results provided by the vendors cannot be reproduced nor reused in the real users' environment. Hence, in this research, we tackle the issue of domain boundness and workload boundness which represents the root of the problem of imprecise, ir-representative, and ir-reproducible performance results. We address the issue by presenting a domain-independent and workload independent workload model benchmark method which is developed from the perspective of the user requirements and generic constructs. We present a user-driven workload model to develop a benchmark in a process of workload requirements representation, transformation, and generation via the common carrier of generic constructs. We aim to create a more generalized and precise evaluation method which derives test suites from the actual user domain and application setting. The workload model benchmark method comprises three main components. They are a high-level workload specification scheme, a translator of the scheme, and a set of generators to generate the test database and the test suite. They are based on the generic constructs. The specification scheme is used to formalize the workload requirements. The translator is used to transform the specification. The generator is used to produce the test database and the test workload. We determine the generic constructs via the analysis of search methods. The generic constructs form a page model, a query model, and a control model in the workload model development. The page model describes the web page structure. The query model defines the logics to query the web. The control model defines the control variables to set up the experiments. In this study, we have conducted ten baseline research experiments to validate the feasibility and validity of the benchmark method. An experimental prototype is built to execute these experiments. Experimental results demonstrate that the method based on generic constructs and driven by the perspective of user requirements is capable of modeling the standard benchmarks as well as more general benchmark requirements. Adapted from the source document.
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User-Centered E-Government in Practice: A Comprehensive Model for Measuring User Satisfaction

Verdegem, Pieter; Verleye, Gino. Government Information Quarterly 26. 3 (July 2009): 487-497.

ABSTRACT

--------

New information and communication technologies (ICT) offer the government new possibilities for providing citizens and businesses with better, more efficient services. Criticism about the provision of E-Government services, however, has proposed a more user-oriented approach. The user needs to be placed at the center of the development and the provision of electronic public services. Simultaneously, it is important to investigate the impact of the new services on customers. User satisfaction may indeed have a decisive influence on large-scale adoption and use of E-Government services. This article describes the development of a comprehensive model for measuring user satisfaction in the context of E-Government. It rethinks the e-strategies of government and subsequently presents a conceptual model derived from ICF acceptance theory. Both quantitative as well as qualitative research have been carried out in order to elaborate the model and to formulate adequate indicators for measuring user satisfaction. The measurement model has been tested using data from five Flemish E-Government websites. Structural equation modeling (SEM) was applied in order to investigate the goodness of fit of the model and the underlying indicators. Based on the results, it becomes possible to reduce the list of indicators to nine items, still covering the full conceptual model. With this shortlist of satisfaction determinants, E-Government suppliers would be able to get a clear view on acceptance of their internet services by the users. [Copyright Elsevier Inc.]
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Information Security by Words Alone: The Case for Strong Security Policies

Arnett, Kirk P; Templeton, Gary F; Vance, David A. International Journal of Information Security and Privacy 3. 2 (Apr 2009): 84-89.

ABSTRACT

--------

Effective information security extends beyond using software controls that are so prominently discussed in the popular and academic literature. There must also be management influence and control. The best way to control information security is through formal policy and measuring the effectiveness of existing policies. The purpose of this research is to determine 1) what security elements are embedded in Web-based information security policy statements and 2) what security-related keywords appear more frequently. The authors use these findings to propose a density measure (the extent to which each policy uses security keywords) as an indicator of policy strength. For these purposes, they examine the security component of privacy policies of Fortune 100 Web sites. The density measure may serve as a benchmark that can be used as a basis for comparison across companies and the development of industry norms. Adapted from the source document.
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Improving Self- and Peer Assessment Processes with Technology

Willey, Keith; Gardner, Anne. Campus-Wide Information Systems 26. 5 (2009): 379-399.

ABSTRACT

--------

PurposeAs a way of focusing curriculum development and learning outcomes universities have introduced graduate attributes, which their students should develop during their degree course. Some of these attributes are discipline-specific, others are generic to all professions. The development of these attributes can be promoted by the careful use of self- and peer assessment. The authors have previously reported using the self- and peer assessment software tool SPARK in various contexts to facilitate opportunities to practise, develop, assess and provide feedback on these attributes. This research and that of the other developers identified the need to extend the features of SPARK, to increase its flexibility and capacity to provide feedback. This paper seeks to report the results of the initial trials to investigate the potential of these new features to improve learning outcomes. Design/methodology/approachThe paper reviews some of the key literature with regard to self- and peer assessment, discusses the main aspects of the original online self- and peer assessment tool SPARK and the new version SPARKPLUS, reports and analyses the results of a series of student surveys to investigate whether the new features and applications of the tool have improved the learning outcomes in a large multi-disciplinary Engineering Design subject. FindingsIt was found that using self- and peer assessment in conjunction with collaborative peer learning activities increased the benefits to students and improved engagement. Furthermore it was found that the new features available in SPARKPLUS facilitated efficient implementation of additional self- and peer assessment processes (assessment of individual work and benchmarking exercises) and improved learning outcomes. The trials demonstrated that the tool assisted in improving students' engagement with and learning from peer learning exercises, the collection and distribution of feedback and helping them to identify their individual strengths and weaknesses. PracticalSPARKPLUS facilitates the implicationsefficient management of self- and peer assessment processes even in large classes, allowing assessments to be run multiple times a semester without an excessive burden for the coordinating academic. While SPARKPLUS has enormous potential to provide significant benefits to both students and academics, it is necessary to caution that, although a powerful tool, its successful use requires thoughtful and reflective application combined with good assessment design. Originality/valueIt was found that the new features available in SPARKPLUS efficiently facilitated the development of new self- and peer assessment processes (assessment of individual work and benchmarking exercises) and improved learning outcomes. Adapted from the source document.
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A Method for Comprehensive Intellectual Capital Management and Reporting: The Case of BOC Information Systems

Karagiannis, Dimitris; Nemetz, Martin; Bayer, Franz. Journal of Intellectual Capital 10. 1 (2009): 93-108.

ABSTRACT

--------

Purpose -- This paper aims to present the ICRB method, a comprehensive framework for intellectual capital management that has been applied at a knowledge company, BOC IS GmbH (BOC). As nowadays a great variety of diverse conceptions of intellectual capital management and reporting approaches are discussed in both practitioner and academic journals and at conferences, one of the next steps in intellectual capital research could be the comprehensive management of an organisation's intangible assets; opting for a special intellectual capital reporting method will no longer be a first-choice decision. Together with BOC, this paper seeks to illustrate both a management method and a tool that allows easy and intuitive management and reporting of an organisation's intellectual capital. Design/methodology/approach -- By relying on method engineering as well as on the modelling approach, comparable and expressive means for managing and reporting an organisation's intellectual capital will be presented. Findings -- The paper depicts the outcome of the application of the ICRB method in the knowledge company BOC for managing and reporting intellectual capital. Research limitations/implications -- The range of the presented application of the ICRB method is limited to BOC's pre-sale activities and processes. Practical implications -- When applying the ICRB method, managers, employees, external stakeholders, experts and academics can proceed on the question of how to achieve comparable and expressive intellectual capital reports. Originality/value -- The paper aims to go one step further in the research of intellectual capital management and offers a way to unify and compare diverse intellectual capital reporting conceptions. Adapted from the source document.
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Benchmarking Quality Systems in Two European Academic Libraries

Balague, Nuria; Saarti, Jarmo. Library Management 30. 4-5 (2009): 227-239.

ABSTRACT

--------

Purpose -- The purpose of the paper is to benchmark two ISO 9001:2000 based quality management systems, one in the Universitat Autonoma de Barcelona, Spain, and the other in Kuopio University, Finland. Design/methodology/approach -- The paper is a case study in which both libraries' approach to the building of their quality management system are compared. Findings -- The ISO 9001:2000 guides institutions so that they will develop their quality management systems along similar lines. Both libraries have devised the same kinds of solutions to the key points of the standard and it has helped them to develop their services and analyze how they have succeeded in this task. Research limitations/implications -- The paper is based on the experiences of two libraries. Practical implications -- The paper gives examples for the implementation of the ISO 9001:2000 quality standard inside an academic library. Practical implications -- The paper provides ideas on how a quality system is best developed. Adapted from the source document.
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The Best Returns Come from Intangible Resources: An Integrated Approach

Sequeira, Camilo Augusto; Fernandez y Fernandez, Eloi; Borges, Marcia Christina. VINE: The Journal of Information and Knowledge Management Systems 39. 1 (2009): 7-19.

ABSTRACT

--------

Purpose -- The aim of this paper is to propose an integrated model for intangible resources, which will contribute to breaking down the old paradigm, and bring it to managers' attention that the best returns are likely to come from intangible resources. Design/methodology/approach -- The theoretical approach is based on the concept of core competencies as defined by Hamel and Prahalad, and further developed in Andriessen's Making Sense of Intellectual Capital. It also explores the benchmarking concept presented in Viedma's "Intellectual capital benchmarking system." Findings -- Business practitioners and scholars have been developing new methods and models to understand intellectual capital. Unfortunately, these methods and models present a view on both tangible and intangible resources of an organisation that is non-integrated and reinforces the traditional management focus on tangible assets only. Research limitations/implications -- The method proposed here is being prepared to be tested in a large energy company under a three-phase project (the object of future papers). Originality/value -- The paper describes a model and introduces a method based on it. Adapted from the source document.
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The Necessity of Measurement

Dudden, Rosalind Farnam. Medical Reference Services Quarterly 27. 3 (October 2008): 323-338.

ABSTRACT

--------

Measurement of library systems and services is a multidimensional management task. New paradigms of library service and the context in which libraries operate have made it necessary for librarians to find new measures while at the same time keeping the old. Factors that can be measured, such as needs, inputs, quality processes, outputs, quality of service, outcomes, and impacts, are described. This bibliographic essay covers the current trends while leading readers to resources where they can learn more. Adapted from the source document. COPIES ARE AVAILABLE FROM: HAWORTH DOCUMENT DELIVERY CENTER, The Haworth Press, Inc., 10 Alice Street, Binghamton, NY 13904-1580
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Efficiency Ranking of the OECD Member States in the Area of Telecommunications: A Composite AHP/DEA Study

Giokas, D I; Pentzaropoulos, G C. Telecommunications Policy 32. 9-10 (October 2008): 672-685.

ABSTRACT

--------

The purpose of this work is to compare and then rank all (30) Organisation for Economic Co-operation and Development (OECD) member states as regards telecommunications efficiency. The required data series come from OECD's Telecommunications Database 2005. Two quantitative instruments have been employed: analytic hierarchy process (AHP) and data envelopment analysis (DEA). Pair-wise country performance evaluation has been constructed at four levels by means of AHP. A two-dimensional analysis for assessing country efficiency in telecommunications has been carried out using both AHP and DEA. The overall analysis points to four different efficiency groups; each group occupies one of four possible quadrants. Eight countries have been found efficient on both dimensions of the productivity-revenue plane: they form the overall efficiency frontier and serve as benchmarks for the rest of the countries. The paper concludes with a discussion of the policy implications of the results obtained, with an emphasis on the requirements for improving the efficiency of the countries lagging behind their respective benchmarks. The numerical examples given illustrate the effort required by these less efficient countries towards achieving full efficiency. [Copyright 2008 Elsevier Ltd.]
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A case of ebook smarts

Clark, Marla Misek. EContent 31. 7 (September 2008): 53-55.

ABSTRACT

--------

Benchmark Education Co. (BEC) is a sole-source provider of instructional materials and services for teachers and students in grades K-8. BEC had always produced its titles in a traditional print format, but market conditions ultimately persuaded the company to expand its offerings. The company decided to develop materials that deliver the same information in a different format - one that would enhance the reading experience, as well as subject matter processing. In January 2007, BEC partnered with Impelsys Inc., which develops software products and services that allow publishers to deliver and market electronic content, for the launch of 200 Talking eBooks. The eBooks are packaged with their print counterparts on CD-ROM. Adapted from the source document.
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Explaining the acceptance and use of government internet services: a multivariate analysis of 2006 survey data in the Netherlands

van Dijk, Jan A.G.M.; Peters, Oscar; Ebbers, Wolfgang. Government Information Quarterly 25. 3 (July 2008): 379-399.

ABSTRACT

--------

In this article, an attempt is made to explain the descriptive data of a large-scale representative survey of the use of government Internet services by the Dutch population in 2006 by means of a multidisciplinary model of technology acceptance and use that is applied to these services. Ultimately, the model is tested with structural equation modeling techniques. It appears to fit to the data after some modifications and exclusion of variables. The ultimate model could be used to explain the acceptance and use of government Internet services. The larger correlation model could serve as a framework for research of Internet services in general. The social-demographic and psychological factors usually investigated in new technology acceptance and usage research do not prove to be strong here. Instead, it is demonstrated that the availability of Internet services, the knowledge of this availability, the preference to use digital channels, and the ability and experience to do this are the primary conditions. The most general conclusion drawn is that the acceptance and use of government Internet services is a matter of learning, and that acceptance and use should be analyzed as a dynamic process. People will stick to their habits of using traditional channels unless they happen to learn a better alternative. Governments are recommended to add a demand-side orientation and benchmarking for the supply of government Internet services and to develop service tracking technologies monitoring usage and users. [Copyright 2008 Elsevier Inc.]
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Using Benchmarking, Needs Assessment, Quality Improvement, Outcome Measurement, and Library Standards: A How-To-Do-It Manual with CD-ROM

Neilson, Christine. Journal of the Canadian Health Libraries Association 29. 3 (July 2008): 123.

ABSTRACT

--------

Book review abstract. Using Benchmarking, Needs Assessment, Quality Improvement, Outcome Measurement, and Library Standards: A How-To-Do-It Manual for Librarians With CD-ROM. A Medical Library Association Guide. New York, NY: Neal-Schuman Publishers, 2007, 464pp., 85.00 USD. ISBN: 978-1-55570-604-3. Reviewed by Christine Neilson. Adapted from the source document.

INDEX FIELDS

------------

Subjects: Library management, Library management, Benchmarking, Benchmarking, Standards, Standards

Classification: 1.11: BOOK REVIEWS, 1.11: BOOK REVIEWS

URL: http://pubs.nrc-cnrc.gc.ca/jchla/jchla.html

Title: Using Benchmarking, Needs Assessment, Quality Improvement, Outcome Measurement, and Library Standards: A How-To-Do-It Manual with CD-ROM

Authors: Neilson, Christine; Neilson, Christine

Publication title: Journal of the Canadian Health Libraries Association

Volume: 29

Issue: 3

Pages: 123

Number of pages: 1

Publication Date: July 2008

Publication year: 2008

Year: 2008

Publisher: Canadian Health Libraries Association, Toronto, Canada; Canada

ISSN: 1708-6892

Source type: Scholarly Journals

Language of Publication: English

Document Type: Journal Article

Update: 2009-01-08

Accession Number: 200900071

ProQuest Document ID: 57676073

Document URL: http://search.proquest.com/docview/57676073?accountid=12797

Last Updated: 2010-05-04

Database: Library and Information Science Abstracts (LISA)

------------------------------------------------------------------------------------------------------------------------------------------

LINK TO DOCUMENT IN PROQUEST

----------------------------

http://search.proquest.com/docview/57492761?accountid=12797

BRIEF CITATION

--------------

Using benchmarking, needs assessment, quality improvement, outcome measurement, and library standards: a how-to-do-it manual for librarians with CD-ROM. A medical library association guide
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ABSTRACT

--------

Book review abstract. Using Benchmarking, Needs Assessment, Quality Improvement, Outcome Measurement, and Library Standards: A How-To-Do-It Manual for Librarians With CD-ROM. A Medical Library Association Guide. By Rosalind Farnam Dudden. New York, NY: Neal-Schuman Publishers, 2007. 464pp., 85.00 USD. ISBN: 978-1-55570-604-3. Reviewed by Mary Shultz. Adapted from the source document.
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Recognizing Best Practice in Portuguese Higher Education Libraries

Baptista Melo, Luiza; Pires, Cesaltina; Taveira, Ana. IFLA Journal 34. 1 (Mar 2008): 34-54. [Duplicate]

ABSTRACT

--------

The purpose of this paper is to identify best practices in order to improve the quality of services in Portuguese academic libraries. This article describes an ongoing project to assess the performance of library services, resulting from a partnership of six Portuguese higher education libraries. The study has three main steps: (1) selection of criteria to be evaluated and selection of their corresponding performance indicators; (2) data collection and analysis; (3) identification of best practices. The selection of the criteria to be evaluated is based on a mixed model combining the Common Assessment Framework and the Balanced Scorecard. The associated performance indicators are in accordance with International Standards ISO 11620:1998 and ISO 2789:2006.
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ABSTRACT

--------

The purpose of this paper is to identify best practices in order to improve the quality of services in Portuguese academic libraries. This article describes an ongoing project to assess the performance of library services, resulting from a partnership of six Portuguese higher education libraries. The study has three main steps: (1) selection of criteria to be evaluated and selection of their corresponding performance indicators; (2) data collection and analysis; (3) identification of best practices. The selection of the criteria to be evaluated is based on a mixed model combining the Common Assessment Framework and the Balanced Scorecard. The associated performance indicators are in accordance with International Standards ISO 11620:1998 and ISO 2789:2006. [Reprinted by permission of Sage Publications Ltd., copyright 2008.]
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Benchmarking User Perceived Impact for Web Portal Success Evaluation

Delic, Daniel; Lenz, Hans-J. Journal of Information and Organizational Sciences 32. 1 (2008): 1-14.

ABSTRACT

--------

We describe an approach for success evaluation of Web portals by benchmarking user perceived impact with Multiple-Criteria Decision Analysis (MCDA). For impact measurement a questionnaire is used. The method is applied in a case study of four e-government portals and results are discussed. Adapted from the source document.
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Library Benchmarking Internationally

Trancygier, Tomasz. Kniznica 9. 11-12 (2008): 65-66.

ABSTRACT

--------

The international conference "Meranie vykonov a benchrnarking v knizniciach" (Measuring Performance and Benchmarking in Libraries), organized in collaboration between the Slovak National Library, the Goethe Institute, & several Slovak librarian organizations & held in Bratislava, 23 September 2008, is reported. Contributions delivered by participants from the Slovak Republic, the Czech Republic, Hungary, Poland, Germany, & the US are summarized. Adapted from the source document.
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Using standards to make your case: examples from the medical library community

Funk, Carla J. New Library World 109. 5-6 (2008): 251-257.

ABSTRACT

--------

Purpose - The paper seeks to discuss how medical librarians have used library standards, especially benchmark data, in advocating for the medical library and medical librarian to their communities, institutions, and other groups and the Medical Library Association's role in supporting these advocacy efforts. Design/methodology/approach - Broad definitions of standards and benchmarking are cited from the literature and short case studies from medical librarianship are described on how both standards and benchmarking have been used to advocate for increased staff and budgets for medical libraries. Tips for using these tools are also included. Findings - The case studies illustrate that more work should be done by all library associations in promoting the use of standards, including benchmarking, as an important tool for helping their members advocate for the value of libraries and librarians in helping institutions and organizations outside of the library achieve their missions and goals. Research limitations/implications - The case studies included are anecdotal in nature and are not to be considered research. Originality/value - The paper highlights how medical librarians should encourage the development and use of standards to not only measure and improve the quality of library programs and services internally, but also externally to promote the value of the library/librarian to the community, institution, or corporation, and thereby gain needed additional resources to serve target populations. Adapted from the source document.
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Knowledge Appreciation: a mature approach to the effective use of knowledge for performance improvement.

Sippings, Gwenda. Business Information Review 24. 3 (Sep 2007): 161-169.

ABSTRACT

--------

Discusses the concept of Knowledge Appreciation from three aspects, which are underpinned by critical information management and personal performance skills. Looks first at the need to appreciate knowledge as assets held within the organization, generally in systems and through products and services which are created and maintained using information management techniques. Secondly, considers the importance of appreciating the people within an organization in whom the knowledge resides. Thirdly, suggests ways in which the value of knowledge can be appreciated for improved performance. (Author abstract)
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Benchmarking: a case of apples and pears.

Khan, Ayub. Library + Information Update 6. 7-8 (8 Jul 2007): 48-51.

ABSTRACT

--------

The picture of performance management in local government in the UK has evolved considerably over the past ten years or so, and continues to do so, with the latest proposals to replace the Public Library Service Standards (PLSSs) with a new performance management framework. The early 1990s saw a heavy focus on inputs into services, with the introduction of Best Value performance indicators. For some authorities this was the first time that performance against a set of indicators had been systematically collected and monitored. This period also saw the development of the council "league table," comparing the performance of one local authority against another. This article uncovers some of the flawed logic in comparing libraries and looks at how figures can be massaged in order to meet the PLSSs. (Quotes from original text)
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How much do the "best" colleges spend on libraries? Using college rankings to provide library financial benchmarks.

Jones, D Yvonne. College & Research Libraries 68. 4 (Jul 2007): 343-351.

ABSTRACT

--------

Recent ACRL guidelines and standards urge academic librarians to compare selected input and output measures with peer institutions for assessment. This paper provides an example of such a comparison, using a freely available statistical tool from the National Center for Education Statistics (NCES). Applying the NCES data tool to liberal arts colleges chosen by U.S. News and World Report (USN&WR) as the "Best Liberal Arts Colleges" provides one strategy for choosing financial benchmarks to target, as well as staffing and output measures for comparison. Using liberal arts colleges ranked in the top third by USN&WA, about $2,000/FTE would be the 2004 reported amount that the "best" colleges spent on library resources. (Author abstract)
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Bilgi ve belge hizmetlerinde mukemmeli yakalamak: ornekedinme. / Benchmarking practices in the Information and Documentation Centers.

Kurulgan, Mesut. Bilgi Dunyasi / Information World 8. 1 (Apr 2007): 30-48.

ABSTRACT

--------

Prior to 1980's most of the Information and Documentation Centers (IDC) had adopted customer satisfaction as the quality criterion of their services. During the 80's IDC's became aware of Total Quality Management as one of the primary influencing factors in increasing the efficiency of information services and began its implementation. For over 20 years they have been using instruments and processes to improve services offered to users. One of these is benchmarking. Different benchmarking processes such as those of competitive, cooperative, internal, quantitative and qualitative types were all utilized by IDC's. This study briefly explains the benchmarking process and examines various practices of benchmarking in Information and Documentation Centers in the World and in Turkey. (Author abstract)
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Consortium benchmarking between information services of municipal libraries

Kortelainen, Terttu. Informacijos Mokslai/Information Sciences 40 (2007): 105-114.

ABSTRACT

--------

Communities of practice, comprising representatives of different libraries, applied in formal consortium benchmarking in their development and evaluation project. Sharing knowledge and practices were considered very important by the participants, and even small units could contribute to the development. This paper describes the practices of sharing knowledge concerning information service in public libraries. The study is based on information gathered by interviews and questionnaires from the participants, and project documentation, the contents of which have been studied qualitatively. Adapted from the source document.
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The quest for excellence: one library's experience.

Chim, Winnie. Library Management 28. 6-7 (2007): 323-336.

ABSTRACT

--------

Purpose - The purpose of this paper is to trace the development and implementation of the quality assurance system and its continuous review process at the Pao Yue-kong Library of The Hong Kong Polytechnic University. It aims to share with readers the experience gained in developing and implementing the system. Design /methodology/approach - The paper includes description of the Library's vision, mission and objectives, key performance indicators, multiple feedback mechanisms and quality assurance reporting to the University's senior management, all of which serve as quality control mechanisms monitoring the services, programmes and products the Library provides. It also describes the benchmarking and departmental assessment exercises conducted periodically to recruit further inputs to the quality circle for continuous improvement. Findings - The study finds that setting up a quality assurance system is a good starting point for quality library service, but successful provision of quality services hinges on the implementation. Management's commitment to service excellence and willingness to respond to user feedback are critical. Other critical success factors noted are the establishment of a formalised quality assurance system, cultivation of staff commitment, understanding and educating the customers, and developing and sharing best practices among the library staff. Practical implications - This paper will be helpful to libraries planning to implement a quality assurance system to monitor library services for continuous improvement and to increase customer satisfaction. Originality/value - The Library's quality assurance system is simple and yet highly effective. It is designed to ensure continuous improvement without being burdensome. Libraries planning to implement a simple, measurable, cost effective and common sense assurance system may find this paper helpful. Adapted from the source document.
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Excellence in libraries: a systematic and integrated approach.

Herget, Josef; Hierl, Sonja. New Library World 108. 11-12 (2007): 526-544.

ABSTRACT

--------

Purpose - The purpose of this paper is to propose a comprehensive, integrated and sustainable management concept for securing the future of libraries. Design/methodology/approach - The approach is based on a literature analysis from which the adaptation of a model on the library context is deducted. The model is then validated by the implementation in two case studies. Findings - The developed approach has shown to stand the test when implemented in practice. The model leads to a comprehensive basis for a benchmarking and optimisation of libraries in the future. Furthermore, it enables the deduction of tangible future steps for the improvement on the basis of an as-is analysis. Research limitations/implications - Through the broad and comprehensive application of the proposed model lots of data is generated that enables the identification of best practices and benchmarking studies in the library context. Practical implications - A specific adoption of the proposed approach on different library types and contexts must be conducted. The model appertains as basic grid and is applicable by a library with only little time and effort. Originality/value - The paper provides the most comprehensive and coherent management concept that has been proposed in library science so far. First experiences have shown the success of implementing it to practice. Adapted from the source document.
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Records management capacity and compliance toolkits: a critical assessment.

McLeod, Julie; Childs, Sue; Heaford, Susan. Records Management Journal 17. 3 (2007): 216-232.

ABSTRACT

--------

Purpose - This article seeks to present the results of a project that critically evaluated a series of toolkits for assessing records management capacity and/or compliance. These toolkits have been developed in different countries and sectors within the context of the e-environment and provide evidence of good corporate and information governance. Design/methodology/approach - A desk-based investigation of the tools was followed by an electronic Delphi with toolkit developers and performance measurement experts to develop a set of evaluation criteria. Different stakeholders then evaluated the toolkits against the criteria using cognitive walkthroughs and expert heuristic reviews. The results and the research process were reviewed via electronic discussion. Findings - Developed by recognised and highly respected organisations, three of the toolkits are software tools, whilst the fourth is a methodology. They are all underpinned by relevant national /international records management legislation, standards and good practice including, either implicitly or explicitly, ISO 15489. They all have strengths, complementing rather than competing with one another. They enable the involvement of other staff, thereby providing an opportunity for raising awareness of the importance of effective records management. Practical implications - These toolkits are potentially very powerful, flexible and of real value to organisations in managing their records. They can be used for a 'quick and dirty' assessment of records management capacity or compliance as well as in-depth analysis. The most important criterion for selecting the appropriate one is to match the toolkit with the scenario. Originality/value - This paper aims to raise awareness of the range and nature of records management toolkits and their potential for varied use in practice to support more effective management of records. Adapted from the source document.
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Benchmarking scientific output in the social sciences and humanities: the limits of existing databases.

Archambault, Eric; Vignola-Gagne, Etienne; Cote, Gregoire; Lariviere, Vincent; Gingras, Yves. Scientometrics 68. 3 (Sep 2006): 329-342.

ABSTRACT

--------

The goal of this paper is to examine the impact of linguistic coverage of databases used by bibliometricians on the capacity to effectively benchmark the work of researchers in social sciences and humanities. We examine the strong link between bibliometrics and the Thomson Scientific's database and review the differences in the production and diffusion of knowledge in the social sciences and humanities (SSH) and the natural sciences and engineering (NSE). This leads to a re-examination of the debate on the coverage of these databases, more specifically in the SSH. The methods section explains how we have compared the coverage of Thomson Scientific databases in the NSE and SSH to the Ulrich extensive database of journals. Our results show that there is a 20 to 25% overrepresentation of English-language journals in Thomson Scientific's databases compared to the list of journals presented in Ulrich. This paper concludes that because of this bias, Thomson Scientific databases cannot be used in isolation to benchmark the output of countries in the SSH. (Author abstract)
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The design and implementation of a performance evaluation tool with TPC-W benchmark.

Hong, Zhu; Xin, Fu; Hui, Lin Qiu; Lu, Kevin. CIT - Journal of Computing and Information Technology 14. 2 (Jun 2006): 149-159.

ABSTRACT

--------

This paper describes the design and implementation of a performance testing tool for E-commerce systems. This tool can be used to assess the system performance based on TPC-W benchmark. The main features and designing considerations of the tool as well as testing procedures are discussed. The test results of applying this tool to two real systems have been initially used for system analysis and evaluation. (Author abstract)
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The Michigan benchmark: towards XML query performance diagnostics.

Runapongsa, Kanda; Patel, Jignesh M; Jagadish, H V; Chen, Yim; Al-Khalifa, Shurug. Information Systems 31. 2 (Apr 2006): 73-97.

ABSTRACT

--------

We propose a micro-benchmark for XML data management to aid engineers in designing improved XML processing engines. This benchmark is inherently different from application-level benchmarks, which are designed to help users choose between alternative products. We primarily attempt to capture the rich variety of data structures and distributions possible in XML, and to isolate their effects, without imitating any particular application. The benchmark specifies a single data set against which carefully specified queries can be used to evaluate system performance for XML data with various characteristics. We have used the benchmark to analyze the performance of three database systems: two native XML DBMSs, and a commercial ORDBMS. The benchmark reveals key strengths and weaknesses of these systems. We find that commercial relational techniques are effective for XML query processing in many cases, but are sensitive to query rewriting, and require better support for efficiently determining indirect structural containment. In addition, the benchmark also played an important role in helping the development team of Timber (our native XML DBMS) devise a more effective access method, and fine tune the implementation of the structural join algorithms. (Original abstract)
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The Medical Library Association Benchmarking Network: results.

Dudden, Rosalind Farnam; Corcoran, Kate; Kaplan, Janice; Magouirk, Jeff; Rand, Debra C; et al. Journal of the Medical Library Association ( JMLA ) 94. 2 (Apr 2006).

ABSTRACT

--------

Objective: This article presents some limited results from the Medical Library Association (MLA) Benchmarking Network survey conducted in 2002. Other uses of the data are also presented. Methods: After several years of development and testing, a Web-based survey opened for data input in December 2001. Three hundred eighty-five MLA members entered data on the size of their institutions and the activities of their libraries. The data from 344 hospital libraries were edited and selected for reporting in aggregate tables and on an interactive site in the Members-Only area of MLANET. The data represent a 16 per cent to 23 per cent return rate and have a 95 per cent confidence level. Results: Specific questions can be answered using the reports. The data can be used to review internal processes, perform outcomes benchmarking, retest a hypothesis, refute a previous survey findings, or develop library standards. The data can be used to compare to current surveys or look for trends by comparing the data to past surveys. Conclusions: The impact of this project on MLA will reach into areas of research and advocacy. The data will be useful in the everyday working of small health sciences libraries as well as provide concrete data on the current practices of health sciences libraries. (Author abstract)
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ABSTRACT

--------

Objective: This article explores the development and implementation of the Medical Library Association (MLA) Benchmarking Network from the initial idea and test survey, to the implementation of a national survey in 2002, to the establishment of a continuing program in 2004. Started as a program for hospital libraries, it has expanded to include other non-academic health sciences libraries. Methods: The activities and timelines of MLA's Benchmarking Network task forces and editorial board from 1998 to 2004 are described. Results: The Benchmarking Network task forces successfully developed an extensive questionnaire with parameters of size and measures of library activity and published a report of the data collected by September 2002. The data were available to all MLA members in the form of aggregate tables. Utilization of Web-based technologies proved feasible for data intake and interactive display. A companion article analyzes and presents some of the data. MLA has continued to develop the Benchmarking Network with the completion of a second survey in 2004. Conclusions: The Benchmarking Network has provided many small libraries with comparative data to present to their administrators. It is a challenge for the future to convince all MLA members to participate in this valuable program. (Author abstract)
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Benchmarking scientific journals from the submitting author's viewpoint.

Bjork, Bo-Christer; Holmstrom, Jonas. Learned Publishing 19. 2 (Apr 2006): 147-155.

ABSTRACT

--------

Authors of scholarly papers to a large extent base the decision on where to submit their manuscripts on the prestige of journals, taking little account of other possible factors. Information concerning such factors is in fact often not available. This paper argues for the establishment of methods for benchmarking scientific journals, taking into account a wider range of journal performance parameters than is currently available. A model for how prospective authors determine the value of submitting to a particular journal is presented. The model includes eight factors that influence an author's decision and 21 other underlying factors. The model is a qualitative one. The method proposes to benchmark groups of journals by application of the factors. Initial testing of the method has been undertaken in one discipline. (Author abstract)
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Using localized survey items to augment standardized benchmarking measures: a LibQUAL+(super TM) study.

Thompson, Bruce; Cook, Colleen; Kyrillidou, Martha. Portal: Libraries and the Academy 6. 2 (Apr 2006): 219-230.

ABSTRACT

--------

The LibQUAL+(super TM) protocol solicits open-ended comments from users with regard to library service quality, gathers data on 22 core items, and, at the option of individual libraries, also garners ratings on five items drawn from a pool of more than 100 choices selected by libraries. In this article, the relationship of scores on these locally selected LibQUAL+(super TM) augmentation items with LibQUAL+(super TM) scores are examined for the first time. The results provide some guidance regarding which augmentation items do and do not add different information than the 22 core LibQUAL+(super TM) items with respect to users' library service quality perceptions. These results may be helpful to future LibQUAL+(super TM) users in selecting augmentation items because the results quantify the degrees of overlap of information from these items with the LibQUAL+(super TM) core items. The findings also suggest that LibQUAL+(super TM) scores are reasonably psychometrically valid. (Author abstract)
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Benchmarking e-government policy within the e-Europe programme.

Wauters, Patrick. Aslib Proceedings 58. 5 (2006): 389-403.

ABSTRACT

--------

Purpose: The paper aims to provide a benchmark study of the European Union (EU) e-government policy within the e-Europe programme. The main objective of the European strategy for the development of e-government was that the member states should ensure "online public services". To monitor this policy the European Commission defined two indicators. Design/methodology/approach: The European Commission developed a list of 20 basic public services. The Commission and Capgemini defined a framework to evaluate the online availability of each of the services in each of the EU member states, plus Norway, Iceland and Switzerland. Findings: The study finds that since 2001 a considerable improvement in online public service provision was measured, even so the 2004 result of 65 per cent online sophistication of public service delivery in the EU still shows an important gap with the 100 per cent objective, the result was considered a positive. When considering the different types of public services, income generating services including income tax, VAT and corporate tax are by far the most developed online. The new member countries seem to be only two years behind in the development of online public service. The most advanced countries exceed 80 per cent but seem to evolve to a "plateau". They have developed their most feasible services, demanding less effort, now only the "hard" ones are undeveloped, mostly services delivered at a decentralised level. Research limitations/implications: The study provides information on the online development of public services, i.e. the provision and interactivity of public services through the internet. It does not analyse the provision of services through other channels, neither the quality of the service delivery, nor the use or impact of these new ways of public service supply. Therefore a new EU e-government measurement system must change the focus from "availability" of e-government services, to "use" and desired positive "impact" of e-government programmes. Originality/value: This study provides the only available data measured scientifically over a longer period concerning the development of e-government in the EU. (Author abstract)
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Design benchmarking, user behavior analysis and link-structure personalization in commercial web sites.

Jenamani, Mamata; Mohapatra, Pratap K J; Ghose, Sujoy. Internet Research: Electronic Networking Applications and Policy 16. 3 (2006): 248-266.

ABSTRACT

--------

Purpose: To create a benchmark for design evaluation of commercial web sites, to model customers' site navigation behavior, and to develop and implement algorithms for link-structure personalization. Design/methodology/approach: The principal methodology used for design benchmarking is a survey of corporate web sites of some US Fortune 500 companies and top Indian companies and statistical analysis of the data so collected. The principal methodological approach for modeling user behavior, user's interest and algorithms for link-structure personalization, is the development of a Markov decision process (MDP) in the overall framework of a semi-Markov model and implementing the same in a link-structure personalization system. Findings: It is observed that the functional web site features significantly differ for the sites dealing with various product categories whereas the non-functional features do not. The over-stressed or under-stressed features in the Indian web sites are found. The statistics generated from the user behavior model are validated against the real life user behavior and found satisfactory. The appropriateness of the link-structure personalization algorithms is established by comparing the set of links generated by the algorithm with the links generated by the optimal policy of the underlying MDP. Research limitations/implications: The corporate that have been considered are conglomerates offering a number of products and services. But we categorize these sites based on their major product offering. Our approach of modeling the user behavior as a semi-Markov process is possible because of our advanced implementation infrastructure. Undesirable network effects like delays, bandwidth, etc. may not make such a model that attractive in a very traditional type of environment. But the data collected in such environment can still be mined after adequate pre-processing and appropriate normalization Practical implications: Using the benchmark proposed in this model a webmaster can evaluate his web site. The sites with low site evaluation index can be improved by adding features with high weight depending on the product offering of the company. Webmaster can design the three level information architecture described in the paper and subsequently implement link-structure personalization algorithm to improve site navigability. Besides improving site navigability the user behavior data collected thereon can be mined to generate other valuable information. Originality/value: To assess and enhance the usability of an ecommerce site our work proposes: a benchmark to evaluate commercial web site design; a stochastic model to study and understand user behavior; an algorithm to personalize link-structure of a commercial web site, and a general framework to implement a link-structure personalization system. (Author abstract)
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Using business student consultants to benchmark and develop a library marketing plan.

Meulemans, Yvonne Nalani; Fiegen, Ann Manning. Journal of Business and Finance Librarianship 11. 3 (2006): 19-31.

ABSTRACT

--------

Students in a year-long capstone business course, serving as "consultants" to librarians, prepared a marketing plan in preparation for a move into a new library building at California State University at San Marcos (CSUSM). The project goal was to have a marketing plan as well as a communication and planning tool as the library moved. Across all measures, students were significantly more aware of library services and collections than faculty. The students' recommendations were valuable in planning activities. The student consultant team provided a valuable service to the library and gained valuable insight into the complexities of managing an academic library. (Author abstract)
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Indicators: on visualizing, classifying and dramatizing.

Catasus, Bino; Grojer, Jan-Erik. Journal of Intellectual Capital 7. 2 (2006): 187-203.

ABSTRACT

--------

Purpose: This study aims to follow the development of human intellectual capital indicators over a six-year period and to bring forward the production, transmission and reception of indicators in order to interpret the ambitions and technological and programmatic properties that characterize the development of the indicators. The case builds around an organization that collects human resource data from various organizations and redistributes indicators for benchmarking purposes. Design/methodology/approach: The paper is based on a case, complemented with a survey. The design of the study is labeled as a case story, since it does not emphasize the organization itself, but rather the empirical material is analyzed to illustrate the production, transmission and reception of human capital measurements. The study thus follows the evolution of indicators in an organization specializing in human intellectual capital indicators. Findings: The main conclusion of the study is that indicators may legitimize, serve as a heuristic tool for learning or mobilize the organization. The paper also suggests that human intellectual capital indicators may be produced, transmitted and received differently in relation to their technological and programmatic logics. Research limitations/implications: The study suggests that there is a need to develop a theory of indicators. Originality/value: By emphasizing that not all that gets measured gets managed the paper's classification makes it possible to understand how indicators may contribute to the organization in different ways. (Author abstract)
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ABSTRACT

--------

Purpose: Improved exploitation of Scotland's intellectual assets (IA) has been identified as a critical means of improving the economic wellbeing of the nation. Earlier research highlighted a general lack of awareness of IA amongst all types of organisations in Scotland. The Intellectual Assets Centre coordinated the Scottish devolved government and European Union (EU) funded Innovative Actions projects designed to help small and medium-sized enterprises (SMEs) from all industry sectors to start to address IA management issues. The purpose of this paper is to describe the activities implemented by the Intellectual Assets Centre. Design/methodology/approach: A review of IA capture and development comparing IA activities in the EU and a survey of how 450 Scottish organisations (all SMEs) currently capture their IA was conducted. An IA capturing tool, the feasibility of a novel IA benchmarking tool and a toolkit to assist know-how capture were developed. These were piloted with SMEs from various industries. Findings: Simple tools were developed which proved to be very useful aids to facilitate improved learning and understanding of IA management issues for the SMEs involved in pilot testing. Research limitations/implications: Although tools were web-enabled, more value was seen to be gained when used with an advisor knowledgeable about IA management issues, especially when using the IA Capture Tool and Know-how capture toolkit. Practical implications: These new tools have been designed specifically for smaller businesses (SMEs). Originality/value: This work has addressed an identified need for simple means to help smaller businesses to take their first steps in managing their intellectual assets, and as a result a series of tools have been developed. (Author abstract)
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ABSTRACT

--------

Purpose - Improved exploitation of Scotland's intellectual assets (IA) has been identified as a critical means of improving the economic wellbeing of the nation. Earlier research highlighted a general lack of awareness of IA amongst all types of organisations in Scotland. The Intellectual Assets Centre coordinated the Scottish devolved government and European Union (EU) funded Innovative Actions projects designed to help small and medium-sized enterprises (SMEs) from all industry sectors to start to address IA management issues. The purpose of this paper is to describe the activities implemented by the Intellectual Assets Centre. Design/methodology/approach - A review of IA capture and development comparing IA activities in the EU and a survey of how 450 Scottish organisations (all SMEs) currently capture their IA was conducted. An IA capturing tool, the feasibility of a novel IA benchmarking tool and a toolkit to assist know-how capture were developed. These were piloted with SMEs from various industries. Findings - Simple tools were developed which proved to be very useful aids to facilitate improved learning and understanding of IA management issues for the SMEs involved in pilot testing. Research limitations/implications - Although tools were web-enabled, more value was seen to be gained when used with an advisor knowledgeable about IA management issues, especially when using the IA Capture Tool and Know-how capture toolkit. Practical implications - These new tools have been designed specifically for smaller businesses (SMEs). Originality/value - This work has addressed an identified need for simple means to help smaller businesses to take their first steps in managing their intellectual assets, and as a result a series of tools have been developed.
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ABSTRACT

--------

Purpose: The global knowledge economy has put the focus on the regional aspects of economic growth. It has also shifted development perspectives from output to input factors as production has become more knowledge-based. Researchers have sought a better understanding of how firms, universities and government institutions deploy their core resources and competencies and interact to accrue economic growth. The "Region's intellectual capital benchmarking system" (RICBS) is a strategic assessment methodology designed to tackle these issues. It also aims to avoid potential lock-ins and other institutional inefficacies that have proven pernicious, especially to developing countries' economic growth and development prospects. Design/methodology/approach: Harvests on national/regional innovation systems theoretical framework and Viedma's methodology to evaluate the microclusters' capacity for competitiveness. Findings: Building a region's innovation capacity demands an integrated and comprehensive framework to understand its underpinnings at all three micro, meso and macro levels. It is just as important to fulfill the requirements for its overall effectiveness - i.e. an in-depth diagnosis of the region's economic, technical and institutional foundations and the key stakeholders committed to a long-term vision, as well as a systematic and critical evaluation of the whole. Practical implications: Provides development agencies with a tool for promoting innovation-based policies and thus a more competitive allocation of resources. Originality/value: Assumes that benchmarking can contribute significantly to grounding the analysis of a region's innovation and competencies building capacity and to allocating resources more effectively within the economy. It also focuses on the potential of an evaluation system to overcome undesirable lock-ins and path-dependencies. (Author abstract)
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ABSTRACT

--------

Purpose - The global knowledge economy has put the focus on the regional aspects of economic growth. It has also shifted development perspectives from output to input factors as production has become more knowledge-based. Researchers have sought a better understanding of how firms, universities and government institutions deploy their core resources and competencies and interact to accrue economic growth. The "Region's intellectual capital benchmarking system" (RICBS) is a strategic assessment methodology designed to tackle these issues. It also aims to avoid potential lock-ins and other institutional inefficacies that have proven pernicious, especially to developing countries' economic growth and development prospects. Design/methodology/approach - Harvests on national/regional innovation systems theoretical framework and Viedma's methodology to evaluate the microclusters' capacity for competitiveness. Findings - Building a region's innovation capacity demands an integrated and comprehensive framework to understand its underpinnings at all three micro, meso and macro levels. It is just as important to fulfill the requirements for its overall effectiveness - i.e. an in-depth diagnosis of the region's economic, technical and institutional foundations and the key stakeholders committed to a long-term vision, as well as a systematic and critical evaluation of the whole. Practical implications - Provides development agencies with a tool for promoting innovation-based policies and thus a more competitive allocation of resources. Originality/value - Assumes that benchmarking can contribute significantly to grounding the analysis of a region's innovation and competencies building capacity and to allocating resources more effectively within the economy. It also focuses on the potential of an evaluation system to overcome undesirable lock-ins and path-dependencies.
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Benchmarking human resource development: an emerging area of practice.

Smith, Ian. Library Management 27. 5 (2006): 401-410.

ABSTRACT

--------

Purpose: The purpose of this paper is to examine the potential for the application of benchmarking to human resource development (HRD) practice in the LIS sector. Design/methodology/approach: This paper outlines the principles of benchmarking, examines dimensions which may be useful in benchmarking HRD and focuses in particular on the potential for the application of benchmarking principles to HRD activity in the library and information services (LIS) sector. Several examples of emergent HRD benchmarking practice in the LIS sector are used to illustrate the application of benchmarking principles and methodologies. Findings: The paper finds that HRD benchmarking has significant potential to become a powerful tool in ensuring good and improving HRD practice in the LIS sector. Practical implications: The paper offers practical information and advice to those considering the application of benchmarking principles and practices to HRD. Originality/value: The paper examines an emergent area of professional practice in the LIS sector. As such it has particular relevance and applicability to those responsible for planning and managing in that sector. (Author abstract)

INDEX FIELDS

------------

Subjects: Library management, Library management, Evaluation, Evaluation, Performance measures, Performance measures, Benchmarking, Benchmarking

Classification: 6.11: LIBRARY MANAGEMENT (OTHER THAN PERSONNEL MANAGEMENT), 6.11: LIBRARY MANAGEMENT (OTHER THAN PERSONNEL MANAGEMENT)

Title: Benchmarking human resource development: an emerging area of practice.

Authors: Smith, Ian  1 

1   La Trobe University Library, Bundoora, Australia 

; Smith, Ian

Publication title: Library Management

Volume: 27

Issue: 5

Pages: 401-410

Number of pages: 10

Publication Date: 2006

Publication year: 2006

Year: 2006

Publisher: Emerald; [mailto:dheath@emeraldinsight.com]

Publisher E-mail: [mailto:dheath@emeraldinsight.com]

ISSN: 0143-5124

Source type: Scholarly Journals

Summary language: English

Language of Publication: English

Document Type: Journal article

Document Features: refs.

Information provider: http://www.emeraldinsight.com

DOI: 10.1108/01435120610702396

Update: 2006-09-26

Accession Number: 441061

ProQuest Document ID: 57641729

Document URL: http://search.proquest.com/docview/57641729?accountid=12797

Last Updated: 2010-05-04

Database: Library and Information Science Abstracts (LISA)

------------------------------------------------------------------------------------------------------------------------------------------

LINK TO DOCUMENT IN PROQUEST

----------------------------

http://search.proquest.com/docview/57617741?accountid=12797

BRIEF CITATION

--------------

BIX: Beteiligung von sechs osterreichischen Universitatsbibliotheken am Bibliotheksindex 2006. [BIX: six Austrian university libraries participate in Bibliotheksindex 2006.]

Erasimus, Elisabeth; Bauer, Bruno. Mitteilungen der Vereinigung Osterreichischer Bibliothekarinnen und Bibliothekare 59. 3 (2006): 9-20.

ABSTRACT

--------

BIX (Bibliotheksindex) is an instrument for performance measurement used by a growing number of public and academic libraries in Germany since it was founded in 1999. The index, which is currently run as a cooperative project within the Kompetenznetwerks fur Bibliotheken (KNB) (Competency Network for Libraries), an initiative of the German Library Association (DBV), allows comparison of library performance on a national and international level. In 2006 244 libraries took part, 171 public libraries and 73 academic libraries. Six of these were Austrian university libraries. Provides a brief introduction into the basics of performance measurement and the history of BIX, a profile of participating libraries, a list of performance indicators and data required for four different target areas: services, use, efficiency and development. Focuses on the introduction of BIX in the Medical University Library Vienna in 2006. Points out that the experience was positive on the whole, and that the complexity of library services is well defined, but that incoming interlibrary loans have an unjust negative effect in the use area, that benchmarking is made difficult due to differences in budgeting systems of participating libraries, that planned indicators for user satisfaction will be hard to develop, that performance measurement of the virtual library is still to be realised, and that the value of absolute ranking and relative ranking is restricted. Concludes that BIX is an important instrument for development, but that participation of more Austrian libraries and reference possibilities with similar libraries is desirable to obtain a better degree of comparison. Original article in German.
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Benchmarking fur die UB Graz. [Benchmarking for Graz University Library.]

Reichmann, Gerhard. Mitteilungen der Vereinigung Osterreichischer Bibliothekarinnen und Bibliothekare 59. 1 (2006): 13-32.

ABSTRACT

--------

Presents a benchmarking process used in the University Library Graz, Austria to evaluate the performance of its services. Explains the concept and process of benchmarking, followed by a description of the different stages of the process. During phase one a sample of 23 university libraries in Austria, Germany, Canada and the USA was selected, based on geographic position, size, and the availability of statistical data. The areas of data review were determined as opening hours per week, Number of books per student, renewal rate of the collection, loans per staff member, collection items per staff member, students per staff member, loans per student and collection turnover. In phase two the actual data on staff, book stock, collection growth, loans, opening hours and student numbers was collected from participating libraries for the year 1998, 2000 and 2002. The last phase was dedicated to data preparation, analysis and interpretation. A comparison was made between the individual libraries both separately and grouped into German speaking and North American areas. Results showed that libraries in the German speaking areas were clearly worse off than their North American counterparts, with Graz university library showing low renewal rates and attendance. Notes that benchmarking is a suitable research tool for academic libraries, but that the outcome is affected by the quality of the available data. Suggests that this data should be double-checked for accuracy and integrity. Original article in German.
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Assessing library performance with GIS and building evaluation methods

Preiser, Wolfgang FE; Wang, Xinhao. New Library World 107. 5-6 (2006): 193-217. [Duplicate]

ABSTRACT

--------

Purpose - The purpose of this article is to report on the methodological approach taken in a project which was to create a Facilities Master Plan for the Public Library of Cincinnati and Hamilton County in the United States. Libraries are changing drastically: they function as community centers, where programs and classes are held; they provide access to the internet to socio-economically weaker groups; and they accommodate the needs of different age groups, such as children, teens, adults and seniors. Design/methodology/approach - Innovative in the approach to the project is the combination of geographic information system (GIS) and building performance evaluation (BPE) methods. This project assigned comprehensive scores for each of the libraries and grouped them into groups of high, medium and low performing libraries. The rankings are based on composite scores made up of eight weighted performance indicators: staff survey, facility evaluation, service area, usage, building, site, staffing output, and capacity. Project data are benchmarked and compared with those of library systems around the USA in similarly sized cities. Findings - The outcomes of the project are recommendations, as well as medium- to long-term projections, with primary emphasis on branch libraries. Specific recommendations for each branch focused on: needed improvements; closure and/or consolidation with other branch libraries; and the creation of new full-service 'hub' libraries. Practical implications - Practical implications of this project include a rational decision making tool for library facility master planning in the future. Originality/value - The data gathering and analysis approach applied in this project shows promise as an innovative way of combining quantitative and qualitative methods in evaluation research measuring library performance.

INDEX FIELDS

------------

Subjects: Library buildings, Library buildings, Evaluation, Evaluation, Performance measures, Performance measures, Geographic information systems, Geographic information systems, Benchmarking, Benchmarking

Title: Assessing library performance with GIS and building evaluation methods

Authors: Preiser, Wolfgang FE  1  ; Wang, Xinhao

1   College of Design, Architecture, Art and Planning, University of Cincinnati, Cincinnati, Ohio, USA 

; Preiser, Wolfgang FE

Publication title: New Library World

Volume: 107

Issue: 5-6

Pages: 193-217

Number of pages: 25

Publication Date: 2006

Publication year: 2006

Year: 2006

Publisher: Emerald Group Publishing Limited

Country of publication: United Kingdom

Journal Subjects: Library And Information Sciences

ISSN: 0307-4803

Source type: Scholarly Journals

Peer Reviewed: Yes

Summary language: English

Language of Publication: English

Document Type: Journal Article

DOI: 10.1108/03074800610665202

Update: 2010-02-01

Accession Number: 12585871

ProQuest Document ID: 809901305

Document URL: http://search.proquest.com/docview/809901305?accountid=12797

Last Updated: 2010-11-25

Database: Library and Information Science Abstracts (LISA)

------------------------------------------------------------------------------------------------------------------------------------------

LINK TO DOCUMENT IN PROQUEST

----------------------------

http://search.proquest.com/docview/57661299?accountid=12797

BRIEF CITATION

--------------

Assessing library performance with GIS and building evaluation methods.

Preiser, Wolfgang F E; Wang, Xinhao. New Library World 107. 5/6 (2006): 193-217. [Duplicate]

ABSTRACT
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Purpose: The purpose of this article is to report on the methodological approach taken in a project which was to create a Facilities Master Plan for the Public Library of Cincinnati and Hamilton County in the United States. Libraries are changing drastically: they function as community centers, where programs and classes are held; they provide access to the internet to socio-economically weaker groups; and they accommodate the needs of different age groups, such as children, teens, adults and seniors. Design/methodology/approach: Innovative in the approach to the project is the combination of geographic information system (GIS) and building performance evaluation (BPE) methods. This project assigned comprehensive scores for each of the libraries and grouped them into groups of high, medium and low performing libraries. The rankings are based on composite scores made up of eight weighted performance indicators: staff survey, facility evaluation, service area, usage, building, site, staffing output, and capacity. Project data are benchmarked and compared with those of library systems around the USA in similarly sized cities. Findings: The outcomes of the project are recommendations, as well as medium- to long-term projections, with primary emphasis on branch libraries. Specific recommendations for each branch focused on: needed improvements; closure and/or consolidation with other branch libraries; and the creation of new full-service "hub" libraries. Practical implications: Practical implications of this project include a rational decision making tool for library facility master planning in the future. Originality/value: The data gathering and analysis approach applied in this project shows promise as an innovative way of combining quantitative and qualitative methods in evaluation research measuring library performance. (Author abstract)
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ABSTRACT

--------

Purpose - The purpose of this article is to report on the methodological approach taken in a project which was to create a Facilities Master Plan for the Public Library of Cincinnati and Hamilton County in the United States. Libraries are changing drastically: they function as community centers, where programs and classes are held; they provide access to the internet to socio-economically weaker groups; and they accommodate the needs of different age groups, such as children, teens, adults and seniors. Design/methodology/approach - Innovative in the approach to the project is the combination of geographic information system (GIS) and building performance evaluation (BPE) methods. This project assigned comprehensive scores for each of the libraries and grouped them into groups of high, medium and low performing libraries. The rankings are based on composite scores made up of eight weighted performance indicators: staff survey, facility evaluation, service area, usage, building, site, staffing output, and capacity. Project data are benchmarked and compared with those of library systems around the USA in similarly sized cities. Findings - The outcomes of the project are recommendations, as well as medium- to long-term projections, with primary emphasis on branch libraries. Specific recommendations for each branch focused on: needed improvements; closure and/or consolidation with other branch libraries; and the creation of new full-service 'hub' libraries. Practical implications - Practical implications of this project include a rational decision making tool for library facility master planning in the future. Originality/value - The data gathering and analysis approach applied in this project shows promise as an innovative way of combining quantitative and qualitative methods in evaluation research measuring library performance.
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ABSTRACT
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Purpose - The purpose of this article is to report on the methodological approach taken in a project which was to create a Facilities Master Plan for the Public Library of Cincinnati and Hamilton County in the United States. Libraries are changing drastically: they function as community centers, where programs and classes are held; they provide access to the internet to socio-economically weaker groups; and they accommodate the needs of different age groups, such as children, teens, adults and seniors. Design/methodology/approach - Innovative in the approach to the project is the combination of geographic information system (GIS) and building performance evaluation (BPE) methods. This project assigned comprehensive scores for each of the libraries and grouped them into groups of high, medium and low performing libraries. The rankings are based on composite scores made up of eight weighted performance indicators: staff survey, facility evaluation, service area, usage, building, site, staffing output, and capacity. Project data are benchmarked and compared with those of library systems around the USA in similarly sized cities. Findings - The outcomes of the project are recommendations, as well as medium- to long-term projections, with primary emphasis on branch libraries. Specific recommendations for each branch focused on: needed improvements; closure and/or consolidation with other branch libraries; and the creation of new full-service "hub" libraries. Practical implications - Practical implications of this project include a rational decision making tool for library facility master planning in the future. Originality/value - The data gathering and analysis approach applied in this project shows promise as an innovative way of combining quantitative and qualitative methods in evaluation research measuring library performance.
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ABSTRACT

--------

The Finnish Archive Service's strategy until 2010 prioritises cooperation with Nordic bodies above that with European organisations on the principle of what is most useful for the Service. Nordic cooperation manifests itself in "Nordisk Arkivnyt", the annual Archive Days, the regular meetings of national archivists, and in bilateral and multilateral projects, e.g. an archive for the Sami people. Better cooperation in the areas of research, document management and publications, as well as digitisation of the cultural heritage and microfilming, is, however, needed. Comparative Nordic evaluations to establish benchmarking are useful. Nordic cooperation has traditionally been based on a common Scandinavian language, but from a Finnish viewpoint this is an anachronism. Rather, it is common institutions (administrative and legal systems, church, education and economy) which bind the countries. Since the 1990s English has become the dominant language in research and is likely to increase in the archive world too. Original article in Swedish.
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Sorting out the standards: what every records and information professional should know.

Pember, Margaret. Records Management Journal 16. 1 (2006): 21-33.

ABSTRACT

--------

Purpose: The purpose of this article is to explore the types of standards that exist for records and information management and examples of their use in practice. Design/methodology/approach: The article is based on literature and the author's own knowledge. Findings: Finds that standards provide a reference point for measurement, a global best practice benchmark against which to evaluate any record-keeping program. Originality/value: This article explores the types of standards that exist and examples of their use within records and information management. An overview of the value of standards as an essential tool of RIM practice is provided. (Author abstract)
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Benchmarking librarian performance in chat reference.

Hyde, Loree; Tucker-Raymond, Caleb. Reference Librarian 46. 95/96 (2006): 5-19.

ABSTRACT

--------

Librarians participating in Oregon's collaborative statewide virtual reference project used an analysis of chat reference transcripts to evaluate librarian performance. (Copies of this article are available for a fee from the Haworth Document Delivery Service, Haworth Press, Inc. E-Mail: getinfo@haworthpressinc.com, Web site http://www.HaworthPress.com). (Author abstract)
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Information policy for Hong Kong schools: the case of the missing chopsticks.

Henri, James; Lee, Sandra; Chan, Alan. School Libraries Worldwide 12. 1 (Jan 2006): 81-93.

ABSTRACT

--------

A project to develop a research instrument to study information policy in schools was conducted. Part of that study, a literature review and a Hong Kong-based study, was completed to benchmark information policy practice in schools in Hong Kong. The authors found that information policy at a macro level was well addressed in the literature as governments addressed a quagmire of intellectual property, intellectual freedom, security, privacy, and administrative issues. Information policy at the micro level - in schools - was lacking. The purpose of this study was to investigate how the micro-level set of information policies is handled in schools. An online questionnaire administered to in-service teachers in Hong Kong provided findings that reinforced the authors' initial feeling that information policy is a topic more talked about than understood. It is worth pursuing comparisons using the instrument with information policy, development in other countries. (Author abstract)
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Clinical path modeling in XML for a web-based benchmark test system for medication

Okada, Osamu; Ohboshi, Naoki; Yoshihara, Hiroyuki. Journal of Medical Systems 29. 5 (October 2005): 539-553.

ABSTRACT

--------

Many hospitals have introduced the Clinical Path (Path) to improve medical procedures. A Path is a way to manage care and check lists for a certain disease, providing a useful tool for hospital management. Paths can help hospitals reduce the duration of hospitalization and variations in care of patients while increasing hospital revenue. Nowadays, Paths are made by each hospital and there is no standard format. Benchmark testing between Paths used by different hospitals is important for evaluating medical practices, in order to develop and improve more effective practices. However, as the formats used in Paths are not standardized, benchmark testing of Paths is no easy task. To start benchmark testing of Paths, we compare medication in Paths and introduce description rules of medication in XML. Based on these, we developed a prototype system that enables us to compare the difference of medications in Paths prescribed between multiple of hospitals. (Original abstract
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Learning from peers: benchmarking your information management activities

Wilson, Karen; Strouse, Roger. Information Outlook 9. 9 (September 2005): 25-26, 29-31.

ABSTRACT

--------

Benchmarking is a process for comparing operations and strategies among peer groups and allows participants to identify best practices, rationalize resources and ensure that top value is being provided to their organizations, relative to peers in other organizations. Provides a six-stage process, developed by Outsell, Inc., for conducting formal benchmarking studies, covering: planning; scoping and design; selection of benchmarking partners; data collection; and analyzing and reporting. Provides details on how to conduct each of these stages. (Quotes from original text)
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A librarian's view of usage metrics: through a glass darkly?

Taylor-Roe, Jill; Spencer, Cliff. Serials 18. 2 (July 2005): 124-131.

ABSTRACT

--------

A research project at Newcastle University Library has been benchmarking electronic resources using COUNTER-compliant usage data. As the virtual academic library becomes more widely established, new tools will be needed to determine the cost benefit of library resources and services. In this context, traditional quantitative data will no longer suffice. E-metrics have the potential to provide managers with more robust, empirical evidence to inform strategic planning and decision making. (Original abstract)
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Evaluating the usability and content usefulness of Web sites: a benchmarking approach.

Hassan, Shahizan; Li, Feng. Journal of Electronic Commerce in Organizations 3. 2 (Apr 2005-Jun 2005): 46-67.

ABSTRACT

--------

Although benchmarking technique has been widely used in various aspects of organisations and businesses, there is no clear framework on how the technique can be applied for Web evaluation. This article presents a framework for evaluating the usability and content usefulness of Web sites by using the benchmarking approach. It describes the purpose of evaluation, metrics to be used, and processes through which Web benchmarking can be carried out. Several methods were used which include content analysis of literature and expert review. A total of 46 criteria were identified that can be used as the benchmarking metrics. The framework was tested for its applicability by evaluating four political Web sites in Malaysia. The results proved that the framework is easy to implement and would be particularly valuable for those who intend to benchmark the overall usability and content usefulness of their Web sites against those of their competitors. (Author abstract)
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Benchmarking in information management.

Oades, Carolyn. Managing Information 12. 4 (May 2005-Jun 2005): 46-51.

ABSTRACT

--------

The work of the pilot Benchmarking Network of the UK's CILIP (Chartered Institute of Library and Information Professionals) is discussed in terms of the lessons learned and both the short-term and future directions of the project. It is concluded that the benchmarking exercise reveals that it is necessary to establish a clear role and scope definition of a project from the beginning and a strong and committed leadership is essential. In addition, such exercises require considerable, stable resources coupled with a need to draw on a wider set of best practice data against which to benchmark.

INDEX FIELDS

------------

Subjects: Library management, Library management, Evaluation, Evaluation, Performance measures, Performance measures, Benchmarking, Benchmarking, Library associations, Library associations, UK, UK, CILIP, CILIP, Benchmarking Network, Benchmarking Network

Classification: LIBRARY: MANAGEMENT (OTHER THAN PERSONNEL MANAGEMENT), LIBRARY: MANAGEMENT (OTHER THAN PERSONNEL MANAGEMENT)

Title: Benchmarking in information management.

Authors: Oades, Carolyn  1 

1   ACCA 

; Oades, Carolyn

Publication title: Managing Information

Volume: 12

Issue: 4

Pages: 46-51

Number of pages: 6

Publication Date: May 2005-Jun 2005

Publication year: 2005

Year: 2005

Publisher: Aslib, The Association for Information Management; [mailto:graham.coult@aslib.com]

Publisher E-mail: [mailto:graham.coult@aslib.com]

ISSN: 1352-0229

Source type: Scholarly Journals

Summary language: English

Language of Publication: English

Document Type: Journal article

Information provider: http://www.managinginformation.com

Update: 2006-08-15

Accession Number: 420721

ProQuest Document ID: 57661194

Document URL: http://search.proquest.com/docview/57661194?accountid=12797

Last Updated: 2010-05-04

Database: Library and Information Science Abstracts (LISA)

------------------------------------------------------------------------------------------------------------------------------------------

LINK TO DOCUMENT IN PROQUEST

----------------------------

http://search.proquest.com/docview/57624337?accountid=12797

BRIEF CITATION

--------------

Evaluating the dynamic behavior of database applications

Darmont, Jerome; He, Zhen. Journal of Database Management 16. 2 (April 2005): 21-45.

ABSTRACT

--------

This paper explores the effect that changing access patterns has on the performance of database management systems. Changes in access patterns play an important role in determining the efficiency of key performance optimization techniques, such as dynamic clustering, prefetching, and buffer replacement. However, all existing benchmarks or evaluation frameworks produce static access patterns in which objects are always accessed in the same order repeatedly. Hence, we have proposed the Dynamic Evaluation Framework (DEF) that simulates access pattern changes using configurable styles of change. DEF has been designed to be open and fully extensible (e.g., new access pattern change models can be added easily). In this paper, we instantiate DEF into the Dynamic Object Evaluation Framework (DoEF) which is designed for object databases, that is, object-oriented or object-relational databases, such as multimedia databases or most XML databases. The capabilities of DoEF have been evaluated by simulating the execution of four different dynamic clustering algorithms. The results confirm our analysis that flexible conservative reclustering is the key in determining a clustering algorithm's ability to adapt to changes in access pattern. These results show the effectiveness of DoEF at determining the adaptability of each dynamic clustering algorithm to changes in access pattern in a simulation environment. In a second set of experiments, we have used DoEF to compare the performance of two real-life object stores: Platypus and SHORE. DoEF has helped to reveal the poor swapping performance of Platypus. (Original abstract)
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ABSTRACT

--------

Libraries use surveys to ensure that use of expensive resources matches demands. The Danish Pharmaceutical Library, DFB, tested together with other libraries a model, developed by Martensen and Gronholdt, measuring users' perceived quality, satisfaction and loyalty and providing a basis for benchmarking between libraries. It develops priority maps using SWOT analyses, which show where resources should be concentrated. The first investigation in 2001 gave DFB a low benchmark score. Priority maps were then drawn up which showed the areas where improvements would give the greatest results: the material collection; opening hours; and noise level. A plan was drawn up and the survey repeated in 2003. Although user satisfaction had increased there were still problems with the printed materials, technical facilities and the library's total value for the users. Hence another plan was drawn up, taking the new facts into account.
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ABSTRACT
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A holonic or multiagent systems approach to manufacturing job shop scheduling evolves the rules by which the system creates schedules, rather than the schedule itself. The authors tested the system using a benchmark agent-based scheduling problem and compared performance results with pure heuristic scheduling heuristics and randomly generated mixed heuristics. (Original abstract)
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ABSTRACT

--------

This paper examines existing library and personnel literature to determine whether any strides have been made among academic libraries in determining cataloging productivity benchmarks. The perceived importance of performance evaluations based on quantitative and qualitative standards is explored, as is the intended effect of established cataloging production norms. The pros and cons of cataloging benchmarks are analyzed from four different perspectives: library administration, library human resources, cataloging managers, and cataloging staff. The paper concludes that additional research is needed in order to determine whether established production cataloging benchmarks are feasible and meaningful within academic libraries. (Original abstract)
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Auditing SCURL Special Needs Group members

Whyte, Sheila. Library Review 54. 8 (2005): 459-463.

ABSTRACT

--------

Purpose: To describe how the SCURL Special Needs Group carried out an audit of individual member's facilities and services, creating a tool designed to be useful in benchmarking minimum levels of service and in encouraging libraries to share ideas and best practice. Design/methodology/approach: A descriptive account. Findings: That such an audit allows libraries to demonstrate to themselves, their users and their paymasters that they have compliance with the current legislation. It also gives the knowledge that they can provide and promote parity of service with like institutions and share best practice for the benefit of their customers. Research limitations/implications: A specific account of one particular example of good practice. Practical implications: A highly practical account of the implementation of an effective tool for measuring service quality. Originality/value: The finding that, if an audit is carried out appropriately, compliance with legislation and high quality service delivery can go hand in hand. (Original abstract
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SCONUL's Working Group on Performance Improvement.

Yeoh, Jean. Sconul Focus 36 (2005): 74-75.

ABSTRACT

--------

Reports on projects instigated by SCONUL's Working Group on Performance Improvement in the areas of: SCONUL statistics on the web (institutional data, ranked lists, institutions time series, variables time series); Survey templates; Value for money; and E measures.
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