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List of records from                                                            

Lhotský, Oldřich                                                                

Organizace a normování práce v podniku / Oldřich Lhotský. -- Vyd. 1.. -- Praha: ASPI, 2005. -- 104 s. : il.. -- (Lidské zdroje). ISBN 80-7357-095-5                                                                                                                                              

Obsahuje bibliografii a rejstřík                                                                                                                            * organizace práce                                                              
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* měření výkonnosti                                                             

* normy a standardy                                                             

* metodické příručky                                                            

Signatury: * Kfa 35.900                                                         

Č.záznamu: 000059812                                                                                
Čadilová, Kateřina                                                              

ČSN ISO 11620 (01 0143) Informace a dokumentace - ukazatele výkonnosti knihoven. Změna 1, Doplňkové ukazatele výkonnosti knihoven / [zpracovatel Kateřina Čadilová]. -- Praha : Český normalizační institut, 2005. -- 14 s.      
Účinnost od: duben 2005 -- Tato norma je českou verzí normy ISO 11620:1998/Amd. 

 1:2003 -- Přeloženo z angličtiny                                                                                                                               

  * výkonnost knihoven                                                            

* činnost knihoven                                                              
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* terminologie                                                                  
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* normy                                                                         

Signatury: * Kk 35.684 * Kk 7.661/B1 * Kk 7.661/B2                              

Č.záznamu: 000059039                                                                                                                                                              

Mühlenkamp, Holger                                                                                                                                              

Zur Ermittlung der Qualität von Bibliotheksdienstleistungen : Konzept und Ergebnisse einer 2003 durchgeführten Benutzerumfrage / von Holger Mühlenkamp unter Mitarbeit von Magdalena Simonji. -- Wiesbaden : Dinges & Frick, 2004. -- 111 s. -- (B.I.T.online - Innovativ, ISSN 1615-1577 ; Bd. 8). ISBN 3-934997-09-0                                                                                             
. -- Obsahuje bibliografii                                                      

Simonji, Magdalena                                                              

* knihovnické služby -- Německo -- 2003                                         

* čtenáři -- Německo -- 2003                                                    

* využívání knihoven -- Německo -- 2003                                         

* měření výkonnosti -- Německo -- 2003                                          

* Německo                                                                       

* uživatelské průzkumy * čtenářské průzkumy                                     

* průzkumy                                                                      

Signatury: * S 35.577                                                           

Č.záznamu: 000058655                                                                                

Corporate library benchmarks 2004-05 edition. -- New York: Primary Research Group, 2004. -- 69 s. ISBN 1-57440-069-X                                                              
* odborné knihovny -- Spojené státy americké -- 2004-2005                       

* výkonnost knihoven                                                            

* normy a standardy                                                             

* činnost knihoven                                                              

* knihovnické procesy                                                           

* Spojené státy americké                                                        

* podnikové knihovny * orientační ukazatele                                     

* přehledy                                                                                   

Signatury: * Kk 35.458                                                          

Č.záznamu: 000057952                                                                                

Fialová, Dagmar, 1969-                                                          

Profesní a etické standardy a výkonnostní ukazatele muzejní práce : národní systém muzeí jako nástroj udržení společné odborné a etické základny muzeí v ČR  / Dagmar Fialová. -- Praha : Asociace muzeí a galerií České republiky, 2003. -- 80, 11 s. příl. ISBN 80-86611-02-7 (brož.)                                                                                      
. -- Obsahuje bibliografii                                                      

Obsahuje též: Profesní etický kodex ICOM                                        

* management                                                                    

* etika povolání                                                                

* profese                                                                       

* normy a standardy                                                             

* muzejnictví -- Česko                                                          

* muzea -- Česko                                                                

* standardy * výkonnost                                                                                       

Signatury: * Tde 35.112                                                         

Č.záznamu: 000056441                                                                                

Ceynowa, Klaus                                                                  

Balanced scorecard für wissenschaftliche Bibliotheken / Klaus Ceynowa, André Coners. -- Frankfurt am Main : Klostermann, c2002. -- 152 s. + 1 CD-ROM. -- (Zeitschrift für Bibliothekswesen und Bibliographie. Sonderhefte ; Sonderheft 82). ISBN 3-465-03207-1                                                              
. -- Obsahuje bibliografii a rejstřík                                           

Coners, André                                                                   

* výkonnost podniku                                                             

* evaluace                                                                      

* vědecké knihovny                                                              

* management knihoven                                                           

* strategický management                                                        

* studie                                                                        

Č.záznamu: 000050491                                                                                                                                                                

Ressler, Miroslav, 1943-                                                        

Měření výkonů v knihovnách a informačních zařízeních a projekty programu Evropské unie "Telematika pro knihovny" / podle zahraničních pramenů zpracoval Miroslav Ressler ; za jazykové spolupráce Miloše Kopala. -- 1. vyd.. -- Praha: Národní knihovna ČR, 2002. -- 74 s. ISBN 80-7050-380-7 (brož.). -- Bibliografie k tématu na s. 70-74                                          
* management knihoven * výkonnost knihoven * telematika * systémy řízení *      

ukazatele výkonnosti * knihovnické služby * mezinárodní projekty * Evropská     

unie * Evropská unie - projekty - výkonnost knihoven  * Výkonnost knihoven - projekty EU                                              

Signatury: * Kff 34.067 * Kff 34.068 * Yd 34.069 * Yd 34.070 * Kff 6.995/B1 *   

Kff 6.995/B2                                                                    

Č.záznamu: 000050006                                                                                

Meranie výkonov a hodnotiace nástroje : smernica na podporu digitalizácie a  spolupráce knižníc, archívov a muzeí / [z anglického originálu ... preložila Marta Mandysová]. -- Bratislava : Centrum VTI SR, 2002. -- 16 s.. -- (Pulman) Název orig.:  Performance measures and evaluative tools
Vyšlo jako volná příloha časopisu ITlib -- Originál dokumentu na adrese: http://www.pulmanweb.org/                                                        

Mandysová, Marta                                                                     

* veřejné knihovny                                                              

* kooperační systémy knihoven                                                   

* digitalizace dokumentů                                                        

* mezinárodní projekty                                                          

* management knihoven                                                           

* výkonnost knihoven * knihovnická statistika * měření výkonnosti               

* směrnice * metodické příručky                                                          

Signatury: * Kff 7.101/B1 * Kff 7.101/B2                                        

Č.záznamu: 000051849                                                                                                               

Bertot, John Carlo                                                              

Statistics and performance measures for public library networked services / John Carlo Bertot, Charles R. McClure, Joe Ryan. -- Chicago : American Library Association, 2001. -- 103 s. ISBN 0-8389-0796-2                                                              
McClure, Charles R.                                                             

Ryan, Joe                                                                                          

* veřejné knihovny * výkonnost * měření výkonnosti * statistiky * služby        

* Služby knihoven - výkonnost - měření                                          

* Výkonnost knihoven - služby - měření                                          

* Knihovny veřejné - služby - výkonnost - měření                                

Signatury: * Kfa 33.890                                                         

Č.záznamu: 000048680                                                                                

Directory of test collections in academic, professional, and research libraries / ed. by Paul G. Fehrmann and Nancy Patricia O'Brien ; compiled by Ad Hoc Committee on the Test Collection Directory Education and Behavioral Sciences Section Association of College and Research Libraries ; data analyzed, collated, formatted, and indexed by Cheryl R. Sturko Grossman. -- Chicago : American Library Association, 2001 : Association of College and Research Libraries. -- 130 s. ISBN 0-8389-8167-4                                                              

O'Brien, Nancy Patricia                                                         

Grossman, Cheryl R.                                                             

Fehrmann, Paul G.                                                               

Education and Behavioral Sciences Section                                       

Association of College and Research Libraries                                   

Ad Hoc Committe on the Test Collection Directory                                

* Spojené státy americké                                                        

* měření výkonnosti * vzdělávací testy * vědecké knihovny * vysokoškolské       

knihovny * odborné knihovny                                                     

* soupisy                                                                       

* Knihovny vysokoškolské - testy vzdělávací - USA                               

* Knihovny odborné - testy vzdělávací - USA                                     

* Knihovny vědecké - testy vzdělávací - USA                                     

* Testy vzdělávací - knihovny - USA                                             

Signatury: * V 34.079                                                           

Č.záznamu: 000051333                                                                                

Luxová, Jana                                                                     

K měření výkonů a stanovení kvality práce v knihovnách / Jana Luxová            

In: Národní knihovna. -- ISSN 0862-7487. -- Roč. 11, č. 2-3 (2000), s. 60-62    

* knihovny * výkonnost * měření výkonů * kvalita                                

Č.záznamu: 000026856                                                                                

Staude, Barbara                                                                 

Management a měření efektivnosti - i v knihovnách ? : [překlad přednášky] / Barbara Staude. -- 1. vyd. -- [S.l. : s.n], [2000]. -- 14 s., 13 s. tab.        

Management a měření efektivnosti - i v knihovnách ? (Praha 2000)                

* městské knihovny * výkonnost * hodnocení * efektivnost * management * řízení  

* marketing * knihovnické práce * controlling * semináře * přednášky            

* Knihovny veřejné - efektivnost - měření                                       

* Výkonnost knihoven - měření                                                   

* Práce knihovnické - efektivnost - hodnocení                                   

* Marketing - knihovny veřejné - přednášky                                      

Signatury: * Kf 6.571/B                                                         

Č.záznamu: 000029125                                                                                                                                                               

Šimsová, Sylva                                                                  

Kvalita a výkonnost v knihovnách / Sylva Šimsová                                

In: Národní knihovna. -- ISSN 0862-7487. -- Roč. 11, č. 2-3 (2000), s. 57-60    

* řízení * měření výkonu * kvalita práce * management * knihovny * ukazatelé    

výkonnosti * honocení nákladů * osobní výkony zaměstnanců * motivace            

zaměstnanců                                                                     

Č.záznamu: 000026855                                                                                                                                                               

Výkonnost a kvalita ve veřejných knihovnách Spolkové republiky Německo /        

Vybrala a přeložila Anna Machová                                                

In: Národní knihovna. -- ISSN 0862-7487. -- Roč. 11, č. 2-3 (2000), s. 71-73                                                                                   
Recenze na: Klempin, Hannelore -- Performance et démarche qualité dans les      

bibliothéques publiques de la République fédérale d'Allemagne                   

Machová, Anna, 1958-                                                            

* výkonnostní ukazatelé * knihovny * řízení * SRN * kvalita * hodnocení         

[Č.záznamu: 000026861]                                                          

DIN ISO 11620 : Information und Dokumentation - Leistungsindikatoren für Bibliotheken. -- 1. Aufl. -- Berlin : Beuth, 2000. -- 31 s.                     

DM 126,60                                                                       

* ukazatele výkonu                                                              

* měření výkonnosti                                                             

* pracovní výkony                                                               

* normy                                                                         

 [Č.záznamu: 000048491]                                                          

Guidelines for Learning Resource Services in Further and Higher Education : performance and resourcing / ed. by Kathy Ennis. -- 6. ed. -- London : Library Assoc. Publ., 2000. -- 70 s. 
ISBN 1-85604-245-6                                                              

Ennis, Kathy                                                                                                                

* učební zdroje * pomůcky * vzdělávání * průběžné vzdělávání * vyšší vzdělávání 

 * výkonnost * směrnice * Velká Británie                                        

* Knihovny vysokoškolské - Velká Británie - směrnice                            

Signatury: * Tb 33.118                                                          

[Č.záznamu: 000031887]                                                          

Seaman, Scott                                                                                                                                                   

An Internal Equity Evaluation System Based on Merit Measures / Scott Seaman, Carol Krismann, Fred Hamilton. In: Coll. Res. Libr. -- Chicago. -- ISSN 0010-0870. -- 60, č. 1 (1999), s.  79-89. Lit. 17                                                                                                                                               
sídlo autora : University of Colorado - Norlin Library (us) -- sídlo autora :   

University of Colorado - Norlin Library (us) -- sídlo autora : University of    

Colorado - Business Library (us)                                                                                                                              

Resumé: supervizorů, profesní životopisy apod.), každoročním hodnocení (vždy za poslední tři roky, čímž se vyrovnávají šance pracovníků s kratší praxí) a profesní zkušenosti.Výsledky se zpracovávají do tabulek, kde se porovnají se současným platem atd. Možná platová nespravedlnost se pak projeví jako individuální odchylka od předpokládaného směru.. -- V článku je popisována  statistická metoda výpočtu platové nespravedlnosti založená na míře produktivity. Platová nespravedlnost (ve smyslu různého platu za stejnou práci) má často souvislost s rasou, třídou, pohlavím, náboženskoupříslušností nebo věkem a v USA jsou snahy řešit ji zákonem. Existuje řada studií o tom, jak tuto nespravedlnost zjišťovat, propočítat a jaké atributy jí přisoudit. Ve vysokoškolském prostředí, resp. ve vysokoškolských knihovnách seo tomto problému. -- hovoří přes dvacet let a jeho řešení naráží na otázku, jakými měřítky hodnotit vědeckou práci (zde je souvislost se začleněním               vysokoškolských knihovníků do kategorie vědeckopedagogických pracovníků). Knihovna Coloradské univerzity v Boulderu zpracovala metodu výpočtu platové nespravedlnosti - její vývoj autoři podrobně popisují. Podstatou metody jeměření zásluh, které spočívá na třech složkách: profesní dokumentaci (boduje knihovnickou praxi, účast na výzkumu, publikační činnost, používá se hodnocení.                                                                                                                                                     

Hamilton, Fred                                                                  

Krismann, Carol                                                                                                                                                 

* vysokoškolské knihovny * vědecká práce * profese * knihovníci * platy *       

platová nespravedlnost * měření * hodnocení * výkony * zásluhy * metody * USA   

[Č.záznamu: 000005216]                                                          

Controlling und Marketing in wissenschaftlichen Bibliotheken : (COMBI) : Entwicklung einer praxiswirksamen Marketingstrategie für Hochschulbibliotheken am Beispiel der Universitätsbibliotheken Düsseldorf und Magdeburg. Bd. 2, Zwischenergebnisse und Arbeitsmaterialien II : das Management elektronischer Dokumentlieferung - eine zentrale Herausforderung für Bibliotheken / Hrsg. von Elisabeth Niggemann. -- 1. Aufl. -- Berlin : Deutsches Bibliotheksinstitut,    1999. -- 224 s. -- (Dbi-Materialien ; 186) ISBN 3-87068-986-2                                                                                                                                                                               
Niggemann, Elisabeth                                                                                                                                            

* Universitätsbibliothek (Düsseldorf)                                           

* Universitätsbibliothek (Magdeburg)                                            

* řízení * metody * vysokoškolské knihovny * controlling * marketing * SRN *    

elektronické zdroje * výpůjční služby                                           

* Controlling - knihovny vysokoškolské - SRN                                    

* Dokumenty elektronické - knihovny vysokoškolské - SRN                         

* Knihovny vysokoškolské - SRN - řízení                                         

* Řízení knihoven - knihovny vysokoškolské - SRN                                

* Marketing - knihovny vysokoškolské - SRN                                                                                                                     

Signatury: * Kf 33.345                                                          

[Č.záznamu: 000031953]                                                          

Měření výkonů knihoven : [rešerše] / Zprac. Jindřich Pilař. -- 1. vyd. -- Praha: Národní knihovna ČR - odbor knihovnictví, 1999                                                                                                               
Počet záznamů : 43 -- Časové vymezení : 1989-1999                                                                                                                                                                                            

Pilař, Jindřich                                                                                                                                                 

* knihovny * měření výkonnosti * výkonnost * výkony knihoven                    

* Výkony - knihovny - měření                                                    

* Knihovny - výkonnost - měření                                                 

* Výkonnost knihoven - měření                                                                                                                                  

Signatury: * Kfa 8/99                                                           

[Č.záznamu: 000033235]                                                          

ČSN ISO 11620 (01 0143) Informace a dokumentace - ukazatele výkonnosti knihoven. -- 1. vyd. -- Praha : Český normalizační institut, 1999. -- 55 s.                                                                                   
Tato norma je českou verzí normy ISO 11620:1998                                                                                                             

* výkonnost * knihovny                                                          

* normy                                                                         

* Knihovny - ukazatele výkonnosti                                               

* Ukazatele výkonnosti - knihovny                                               

* Výkonnost knihoven - ukazatele                                                                                                                               

Signatury: * Kk 32.731 * Kk 32.738 * Kk 32.739 * Kk 32.740 * Kk 6.291/B         

[Č.záznamu: 000028940]                                                          

Kvalita a výkonnost - knihovny pod drobnohledem : řízení kvality v knihovnách / Z něm. a angl. přel. Jindřich Pilař. -- 1. vyd. -- Praha : Národní knihovna ČR - odbor knihovnictví, 1999. -- 149 s. : grafy. -- (Studijní texty) ISBN 80-7050-334-3 .                                                                                            
Pilař, Jindřich                                                                                                   

* Městská knihovna (Saarbrücken)                                                

* University of Central Lancashire                                              

* Limburgská universita                                                         

* veřejné knihovny * vědecké knihovny * vysokoškolské knihovny * výkonnost      

knihoven * řízení kvality * knihovní služby * informační služby * TQM * ISO     

9000 * Holandsko * Velká Británie * Skandinávie * Total Quality Management      

* Řízení kvality - knihovny vysokoškolské                                       

* Řízení kvality - knihovny vědecké                                             

* Výkonnost knihoven - zahraničí                                                

* Knihovny - řízení kvality                                                     

* Kvalita - řízení                                                              

* Řízení kvality - knihovny veřejné                                                        

Signatury: * Kf 33.129 * Kf 33.130 * Yd 33.131 * Kf 6.531/B1 * Kf 6.531/B2 * Kf 

 6.531/B3                                                                       

 [Č.záznamu: 000029060]                                                          

Belcastro, Patricia                                                             

Evaluating Library Staff : a performance appraisal system / Patricia Belcastro.  -- 1. ed. -- Chicago : American Library Assoc., 1998. -- 253 s. ISBN 0-8389-0731-8                                                              

* pracovníci * zaměstnanci * knihovny * pracovní výkony * personální řízení *   

vyhodnocování pracovníků * oceňování výkonnosti * USA                           

* Pracovníci knihoven - výkony pracovní - USA                                   

* Pracovníci knihoven - USA - řízení                                            

* Řízení personální - USA                                                                                            

Signatury: * Kfa 32.449                                                         

 [Č.záznamu: 000031399]                                                          

Bertrand, Gunter                                                                

Probleme des Controlling einer Informationsvermittlungsstelle / Gunter Bertrand. -- 1. Aufl. -- Köln : Fachhochschule Köln, Fachbereich Bibliotheks- und Informationswesen, 1998. -- 41 s. -- (Kölner Arbeitspapiere zur Bibliotheks- und Informationswissenschaft ; 13)                                 
[Č.záznamu: 000048107]                                                          

Linley, Rebecca                                                                 

New Measures for the New Library : a social audit of public libraries / Rebecca Linley, Bob Usherwood. -- 1. ed. -- London : British Library Board, 1998. -- 115 s. -- (British Library Research & Innovation Centre Report ; 89). ISBN 0-7123-9712-4                                                              
Usherwood, Bob                                                                                                           

* veřejné knihovny * výkonnost * měření výkonnosti * měření efektivnosti *      

Velká Británie                                                                  

* Výkony pracovní - knihovny veřejné - Velká Británie                           

* Knihovny veřejné - výkonnost - měření                                         

* Výkonnost - měření - knihovny veřejné - Velká Británie                        

Signatury: * Kfa 33.194                                                         

 [Č.záznamu: 000031944]                                                          

Lynch, Beverly P.                                                                                                                             

Measurement and evaluation of public libraries / Beverly P. Lynch     
In: Booklet 3. -- Amsterdam : IFLA, 1998. -- s. 136-144, tab., lit                                                                                             
sídlo autora : University of California, Los Angeles (us)                                                                                               

The 64th IFLA General Conference. Session 137 (Amsterdam, Nizozemsko 1998)                                                                                     

* veřejné knihovny * hodnocení knihoven * měření výkonnosti knihoven *          

standardy * řízení * manažment * teorie knihovnictví * hodnotící kritéria *     

měřítka * rozhodovací procesy * výkonnostní ukazatele                           

[Č.záznamu: 000000502]                                                          

Schwens, Ute                                                                    

Statistische auswertung nationalbibliographischer daten / Ute Schwens           

In: Booklet 4. -- Amsterdam : IFLA, 1998. -- s. 74-77                                                                                                           

sídlo autora : Dienstleistungen und Archivierung, Die Deutsche Bibliothek,      

Frankfurt am Main (de)                                                          

The 64th IFLA General Conference. Session 141 (Amsterdam, Nizozemsko 1998)      

 * národní bibliografie * Německo * bibliografické záznamy * statistika          

knihovnická * hodnocení činnosti * hodnocení výkonů * výkonnost knihoven *      

formáty * COBRA-METRIC * EU * UNESCO                                            

 [Č.záznamu: 000000513]                                                          

Tuck, John                                                                                                                                                      

Performance and Measurement in Academic Research Libraries / John Tuck          

In: LIBER Quart. -- München. -- ISSN 1435-5205. -- 8, č. 4 (1998), s. 389-400. Lit. 12                                                                                                                                                         

sídlo autora : Bodleian Library, Oxford (gb)                                                                                                                    

Resumé: Tématem článku je měření ve vysokoškolských knihovnách. Po úvodním shrnutí a zhodnocení dosavadní práce na tomto poli (opírající se o citáty z dalších prací) podává autor podrobnější zprávu o výzkumném projektu, jehož cílem bylostanovit přiměřené množství ukazatelů výkonnosti. Projekt byl        realizován na Cranfield University, s finanční podporou Výzkumného a inovačního centra (Research and Innovation Centre) Britské knihovny a pod dohledem několikaorganizací, např. Standing Conference. -- of National and University Libraries (SCONUL) a Consortium of University and Research Libraries (CURL).    

Výzkum stanovil konkrétní ukazatele (např. celkové výdaje knihovny na uživatele, procento,které z celkových výdajů tvoří výdaje na zaměstnance, počet výpůjček na jednoho uživatele, procento meziknihovních výpůjček z celkového počtu výpůjček, počet návštěvníků v knihovně v některém z daných dní, čas zaměstnanců strávenývýchovou uživatelů a informačními službami týdně v průměru na uživatele. -- apod.) a kontextové informace k těmto ukazatelům (počet /dílčích/ knihoven, prostor, velikost fondu, celkové výdaje, počet studentů,procento postgraduálníchstudentů, procento dálkových studentů, počet akademických a vědeckých pracovníků). Dále autor uvádí řadu doporučení z oblasti služeb a spokojenosti uživatelů na základě zprávy skupiny pro ukazatele výkonu, která byla vytvořena nazákladě Folletovy zprávy z roku 1993 (materiál  

nazvaný "The Effective Academic Library"). Ty doplňuje informacemi. -- o  výzkumech, které byly provedeny v knihovnách Oxfordské univerzity..                                                                                            
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[Č.záznamu: 000005217]                                                          

Usherwood, Bob                                                                                                                                            

New library - new measures: a social audit of public libraries / Bob Usherwood, Rebecca Linley                                                                 
In: Booklet 7. -- Amsterdam : IFLA, 1998. -- s. 51-62, lit                      

sídlo autora : Department of Information Studies, The University of Sheffield,  

Sheffield (gb)                                                                  

Linley, Rebecca                                                                 

The 64th IFLA General Conference. Session 94 (Amsterdam, Nizozemsko 1998)       

* společenský     
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[Č.záznamu: 000000542]                                                          

Výkonové normy a měření výkonnosti v knihovnách : [Rešerše] / Zprac. Jindřich  Pilař. -- 1. vyd. -- Praha : Národní knihovna ČR - odbor knihovnictví, 1998     
Časové vymezení : 1995 - 1998 -- Počet záznamů : 137                            

Pilař, Jindřich                                                                 

* výkonové normy * měření výkonnosti * normy * knihovny                         
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* Výkonnost - měření                                                            

* Normy výkonů - knihovny                                                       
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Signatury: * Kk 15/98                                                                                                

[Č.záznamu: 000033210]                                                          

Gower Handbook of Library and Information Management / ed. by Ray Prytherch. -- 1. ed. -- Aldershot : Gower, 1998. -- 411 s. ISBN 0-566-08052-4                                                                                                                                                                                                                             

Prytherch, Ray                                                                  

* knihovny * informační služby * plánování * výkonnost * výzkum * copyright *   

autorské právo * ochrana fondů * Intranet * elektronické publikování            
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[Č.záznamu: 000031802]                                                          

Controlling und Marketing in wissenschaftlichen Bibliotheken : (COMBI) : Entwicklung einer praxiswirksamen Marketingstrategie für Hochschulbibliotheken am Beispiel der Universitätsbibliotheken Düsseldorf und Magdeburg. Bd. 1, Zwischenergebnisse und Arbeitsmaterialien / Hrsg. von Elisabeth Niggemann. -- 1. Aufl. -- Berlin : Deutsches Bibliotheksinstitut, 1998. -- 340 s. --          
(Dbi-Materialien ; 177). ISBN 3-87068-977-3                                                              

Niggemann, Elisabeth                                                                                                                                          

* Universitätsbibliothek (Düsseldorf)                                           
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* řízení * metody * vysokoškolské knihovny * controlling * marketing * SRN      

* Knihovny vysokoškolské - SRN - řízení                                         
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Signatury: * Kf 33.344                                                          

Č.záznamu: 000031952                                                                                

Goodson, Carol F.                                                               

The Complete Guide to Performance Standards for Library Personnel / Carol F. Goodson. -- 1. ed. -- New York : Neal-Schuman Publishers, 1997. -- 216 s.  ISBN 1-55570-262-7                                                              
* knihovníci * pracovníci knihoven * výkonové normy * pracovní výkony           
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[Č.záznamu: 000030988]                                                          

Krištofičová, Eva                                                               

Hodnota katalogizačného záznamu / Eva Krištofičová, Zora Jurčacková             

In: Kniž. Inform. -- Martin. -- ISSN 1210-096X. -- 29, č. 9 (1997), s. 341-344. Lit. 1                                                                         

sídlo autora (sk)                                                               

Resumé: (pracovní skupina WG 8 Statistika - v rámci technické komise ISO/TC46 Informace a dokumentace). Je třeba sledovat vývoj mezinárodní normalizace i v této oblasti avyužívat příslušné mezinárodní normy v praxi.. -- Článek předkládá výsledky a závěry průzkumu, který se uskutečnil v 10 vybraných slovenských knihovnách v rámci grantového projektu VEGA - "Systémy organizace poznání, jejich struktura a vliv na efektivnost zprostředkováníinformací v jednotlivých disciplínách". Šlo o zjišťování metod hodnocení knihoven, při němž byly ověřovány údaje potřebné pro výpočet hodnoty katalogizačního záznamu. Základním indikátorem byl ukazatel nákladů na katalogizaci jednohotitulu; vzorec jeho výpočtu. -- autorky uvádějí. Vzhledem k omezenému počtu zkoumaných knihoven nelze hovořit o statistické významnosti výsledků, průzkum však přinesl řadu zkušeností a umožnil formulovat zajímavé závěry, včetně námětů nasledování dalších ukazatelů (průměrná doba zpracování dokumentu, náklady na jednoho uživatele, míra úspěšnosti vyhledání tématu atd.). Autorky připomínají, že metodám hodnocení výkonu knihoven a zpracování jednotných kritériíhodnocení se v současnosti věnuje pozornost i v mezinárodním měřítku.                                                                                                    

Jurčacková, Zora, 1949-                                                                                                 
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  [Č.záznamu: 000004422]                                                          

Owens, Ian                                                                      

Information and business performance : a study of information systems and services in high-performing companies / Ian Owens, T.D. Wilson. In: J. Librarianship Inf. Sci. -- ISSN 0961-0006. -- 29, č. 1 (1997), s. 19-28,  3 obr., lit                                                                    
Wilson, T.D.                                                                             

* informační systémy * informační služby * komerční sféra * výkonnost * výzkumy 
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  [Č.záznamu: 000004193]                                                          

Pecher, Susanne                                                                 

Produktdefinitionen an Öffentlichen Bibliotheken / Susanne Pecher. In: Bibliothek: Forschung und Praxis. -- München. -- ISSN 0341-4183. -- 21, č. 1 (1997), s. 28-53. Lit                                                                                     
sídlo autora (de)                                                                  

Resumé: vhodné pro pilotní aplikace zásad produktového řízení. Přenos základních pojmů produktového řízení do prostředí veřejných knihoven. Přenositelnost jejich zkušeností na další knihovny a instituce. Úkoly a        cíleknihoven jako základ definicí jejich produktů: politické zadání, cíle z hlediska marketingu, praxe formulace úrovní cílů v definicích produktů, cílové skupiny veřejných knihoven. Controlling ve veřejných knihovnách:                

kvalitativníindikátory měření výkonu knihovny, evidence a kalkulace nákladů,. -- výkaznictví. Srovnávací definice produktů veřejných knihoven. Základní výstupy knihoven a jejich spojování do produktů. Studie je doplněna obsáhlou bibliografií.. -- Obsáhlá studie zaměřená na dopad správní reformy a nových forem ekonomického řízení německých spolkových, státních a obecních institucí na metody organizace a řízení veřejných knihoven. Podstatou správní reformy je chápání výstupůz činnosti institucí jako "produktů" v ekonomickém slova smyslu. V příspěvku se podrobně rozebírají: Definice a popis produktu. Nástroje        produktově zaměřeného řízení. Rozdíly v produktu správní instituce a soukromého podniku.Knihovny jako instituce.                                                     
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Betriebsvergleich an Öffentlichen Bibliotheken. Bd. 1, Empfehlungen und Arbeitsmaterialien für ein output-orientiertes Berichtswesen / hrsg. von Marga Pröhl und Bettina Windau, ; bearb. von Ursula Patenburg und Kerstin Schmidt. --  1. Aufl. -- Gütersloh : Verlag Bertelsmann Stiftung, 1997. -- 135 s. : příl.  ISBN 3-89204-266-7                                                              
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Signatury: * Teb 33.191 * Teb 7.594/B                                           

[Č.záznamu: 000031941]                                                          

Betriebsvergleich an Öffentlichen Bibliotheken. Bd. 2, Messergebnisse - Richtwerte - Handlungsempfehlungen / hrsg. von Bettina Windau ; bearb. von Ursula Patenburg. -- 1. Aufl. -- Gütersloh : Verlag Bertelsmann Stiftung, 1997. -- 184 s. ISBN 3-89204-293-4                                                              
Patenburg, Ursula                                                               
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* Bertelsmann Stiftung (Gütersloh, Německo)                                     
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[Č.záznamu: 000031942]                                                          

Internationales Netzwerk öffentlicher Bibliotheken : Ergebnisse. Bd. 4, Organisations-, Leistungs- und Kostenrechnung der Stadtbibliothek Paderborn / Bearb. von Dieter Kranstedt, Jörg Wiemers. -- 1. Aufl. -- Gütersloh : Verl. Bertelsmann Stiftung, 1997. -- 84 s. : 2 diskety. ISBN 3-89204-295-0                                                              
Wiemers, Jörg                                                                   

Kranstedt, Dieter                                                               
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[Č.záznamu: 000031367]                                                          

EQLIPSE : Evaluation and Quality in Library Performance : system for Europe : the final report from the EQLIPSE Project (Evaluation and Quality in Library Performance: System for Europe) funded by the Libraries Programme of the Commissionof the European Communities : Projekt LIB-EQLIPSE/4 / Comp. by Peter Brophy. -- 1. ed. -- Preston : Univ. of Central Lancashire - Centre for Research in Library and Information Management, 1997. -- 89 s.  ISBN 1-90192-204-9                                                                        
Brophy, Peter                                                                   
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[Č.záznamu: 000031105]                                                          

Poll, Roswitha                                                                                                                                               
Measuring Quality : International guidelines for performance measurement in academic libraries / Roswitha Poll, Peter te Boekhost. -- 1. ed. -- München : Saur, 1996. -- 171 s. -- (IFLA Publications, ISSN 0344-6891 ; 76). ISBN 3-598-21800-1                                                               
Boekhost, Peter te                                                                                                                                             

* Mezinárodní federace knihovnických asociací a institucí                       
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[Č.záznamu: 000032262]                                                          

Smirnova, Nina Aleksandrovna                                                    

Normirovanije naučnoj raboty v krupnych bibliotekach / Nina Aleksandrovna Smirnova, Galina Andrejevna Novikova. In: Bibliotekovedenije. -- Moskva. -- ISSN 0869-608X. -- č. 1 (1996), s. 51-56                                                                                 
sídlo autora : Rossijskaja gosudarstvennaja biblioteka, Moskva (ru)                                                                                            

Resumé: Ruská státní knihovna v Moskvě provedla analýzu výkonových norem či přístupů k normování vědecké (koncepční) práce v největších knihovnách Ruska (s  využitím ukazatelů z Ukrajiny) s cílem vypracovat výkonové ukazatele prací, kteréobsahují prvky tvůrčí, výzkumné, informační a pedagogické činnosti. Spolupráce s ministerstvem práce Ruské federace umožnila srovnání se statistickými údaji některých akademických ústavů a dalších institucí, s výsledky sociologickýchšetření, časových. -- snímků atd. Vypracované "Meziresortní výkonové normy prací vědeckého charakteru vykonávaných v  knihovnách" byly přijaty ministerstvem práce Ruské federace koncem roku 1994 a byly doporučeny k využití ve vědeckých,metodických, výzkumných a informačních útvarech knihoven bez ohledu na jejich resortní příslušnost. Normy mají doporučující charakter. Autorky podtrhují jejich význam pro vnitřní řízení i pro komunikaci s vnějšími dodavateliněkterých prací a produktů (např. pro stanovení smluvní ceny).. -- Uvedeny příklady výpočtu nutné pracovní doby, ceny prací apod..                                                                   

Novikova, Galina Andrejevna                                                                   
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[Č.záznamu: 000004049]                                                          

Zweizig, Douglas                                                                

The TELL IT! Manual : The complete program for evaluating library performance / Douglas Zweizig, Debra Wilcox Johnson, Jane Robbins ; with Michele Besant. -- 1. ed. -- Chicago : American Library Assoc., 1996. -- 270 s. ISBN 0-8389-0679-6                                                              
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[Č.záznamu: 000030934]                                                          

Využití metody controllingu ve veřejných knihovnách : Příručka efektivního řízení / Z něm. orig. přel. Jindřich Pilař ; Zprac.. -- 1. vyd. -- Praha : Národní knihovna ČR - odbor knihovnictví, 1996. -- 104 s. -- (Studijní texty) ISBN 80-7050-226-6                                                              
Pilař, Jindřich                                                                                                              
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 [Č.záznamu: 000028399]                                                          

Alston, Ruth                                                                    

Performance indicators in Bromley - purpose and practice / Ruth Alston          

In: Libr. Mgmt. -- ISSN 0143-5124. -- 16, č. 1 (1995), s. 18-28, 5 obr., lit. 5 
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 [Č.záznamu: 000002593]                                                          

Boekhorst, Peter te                                                             

Measuring Quality : The IFLA Guidelines for Performance Measurement in Academic Libraries / Peter te Boekhorst. In: IFLA J. -- ISSN 0340-0352. -- 21, č. 4 (1995), s. 278-281, lit. 6           
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Carbone, Pierre                                                                 

The Committee Draft of International Standard ISO CD 11620 on Library Performance Indicators / Pierre Carbone. In: IFLA J. -- ISSN 0340-0352. -- 21, č. 4 (1995), s. 274-277, lit. 11          
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[Č.záznamu: 000000258]                                                                                                                    
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The DISRAELI method : the absolutely foolproof way to hire / Gloria Dinerman. In: Libr. Mgmt. -- ISSN 0143-5124. -- 16, č. 6 (1995), s. 33-36                 
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Gluck, Myke                                                                     

Understanding Performance in Information Systems : Blending Relevance and Competence / Myke Gluck. In: J. Amer. Soc. Inform. Sci. -- ISSN 0002-8231. -- 46, č. 6 (1995), s.  446-460, 2 obr., 4 tab., lit                                                    
* informační systémy * výkonnost * efektivnost * relevance * kompetence         
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Controlling von Information Services : Ein einführender Überblick / Josef Herget, Harald Reith                                                            

In: Nachr. Dok. -- ISSN 0027-7436. -- 46, č. 2 (1995), s. 69-78, 2 obr., lit. 34                                                                               
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A Study of User Performance and Attitudes with Information Retrieval Interfaces / Charles T. Meadow, Jiabin Wang, Weijing Yuan. In: J. Amer. Soc. Inform. Sci. -- ISSN 0002-8231. -- 46, č. 7 (1995), s.        490-505, 1 obr., 19 tab., lit                                                   
Wang, Jiabin                                                                    
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 [Č.záznamu: 000003167]                                                          

Morgan, Steve                                                                   

Futher education libraries : assessing post-incoporation performance / SteveMorgan                                                                          

In: Libr. Mgmt. -- ISSN 0143-5124. -- 16, č. 2 (1995), s. 34-39, 4 tab., lit. 13                                                                              
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The 61th IFLA General Conference (Istanbul 1995)                                

Booklet 6 : Division of management and technology. Section on conservation. Section on library buildings and equipments. Sections on information technology and serial publications. Section on statistics. Section on audiovisual media. Round table for the management of library associations. Round table on         management. -- Istanbul : IFLA, 1995. -- 132 s.                                 
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Ward, Suzanne                                                                   

Library Performance Indicators and Library Management Tools / Suzanne Ward. -- 1. ed. -- Luxembourg : European Commission, 1995. -- 172 s. -- (Libraries in the Information Society ; 1995). ISBN 92-827-4901-0                                                                                                             
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[Č.záznamu: 000030738]                                                          

Výkonové normy a měření výkonnosti ve veřejném knihovnictví : [Rešerše] / Zprac. Jindřich Pilař. -- 1. vyd. -- Praha : Národní knihovna ČR - odbor knihovnictví, 1995                                                                                                                     
Počet záznamů : 151 -- Časové vymezení : 1980 - 1995                            

Pilař, Jindřich                                                                                                                       

* měření výkonnosti                                                             

* normy a standardy                                                             

* výkonnost knihoven                                                            

* veřejné knihovny                                                              

* Knihovny veřejné - normy výkonů                                               

* Normy výkonů - knihovny veřejné                                                                                           

Signatury: * Kk 14/95                                                           

[Č.záznamu: 000033054]                                                          

 Depping, Ralf                                                                   

Möglichkeiten und Grenzen des Leistungsvergleichs zwischen deutschen Universit1tsbibliotheken / Ralf Depping. In: ABI-Technik. -- ISSN 0720-6763. -- 14, č. 4 (1994), s. 312-322              
* vysokoškolské knihovny * Německo * výkonnost * měření                         

[Č.záznamu: 000002647]                                                                                                                                          

Controlling für Öffentliche Bibliotheken : Wegweiser zu einer effizienten Steuerung. -- 1. Aufl. -- Berlin : Deutsches Bibliotheksinstitut, 1994. -- 101 s. -- (Arbeitshilfen) ISBN 3-87068-449-6                                                                                                                                                                                    
* controlling * knihovny veřejné * řízení * metody * organizace práce *         

kontrola * metody řízení * příručky                                             

* Řízení - metody - knihovny veřejné - příručky                                 

* Kontrola - metody řízení - knihovny veřejné - příručky                        

* Controlling - knihovny veřejné - příručky                                                                                                                     

Signatury: * Kf 30.352 * Kf 6.144/B1 * Kf 6.144/B2                              

 [Č.záznamu: 000030179]                                                          

Lithgow, Susan D.                                                               

Performance measurement in prison libraries : research methodes, problems and perspectives / Susan D. Lithgow, John B. Hepworth. In: J. Librarianship Inform. Sci. -- Folkestone. -- ISSN 0961-0006. -- 25, č. 2 (1993), s. 61-69                                                               
Hepworth, John B.                                                                                                                            

* vězeňské knihovny * Británie * průzkumy * výkonnost * efektivnost             

[Č.záznamu: 000001206]                                                          

Morgan, Steve                                                                   

Performance Assesment in Higher Education Libraries / Steve Morgan. In: Libr. Mgmt. -- ISSN 0143-5124. -- 14, č. 5 (1993), s. 35-42, 3 tab., lit. 11                                                                              
* vysokoškolské knihovny * hodnocení výkonnosti * měření efektivnosti *         

průzkumy                                                                        

[Č.záznamu: 000001503]                                                          

Posnett, N.W.                                                                   

Introduction of performance indicators at the Institute of Development Studies / N.W. Posnett                                                                  

In: J. Inform. Sci. -- ISSN 0165-5515. -- 19, č. 5 (1993), s. 377-387, 4 tab.,  lit. 13                                                                         

* Institute of Development Studies, University of Sussex (Falmer, Brighton)     

* měření výkonnosti * indikátory výkonnosti * náklady * metody měření           

[Č.záznamu: 000001474]                                                          

Normirovanije truda v bibliotekach : Metodičeskije rekomendacii / Sost. N.A. Smirnova. -- 1. izd. -- Moskva : Rossijskaja gos. bibl., 1993. -- 39 s.         
Smirnova, N.A.                                                                                                                          

* normování * normy * pracovní normy * pracovní činnost * knihovny * Rusko *    

výkonové normy                                                                  

* Normy pracovní - knihovny - Rusko                                             

* Činnost pracovní - knihovny - normování - Rusko                                                                        

Signatury: * Kk 5.207/B D                                                       

[Č.záznamu: 000030201]                                                          

Organizace a realizace normování knihovnicko-informačních procesů ve Státní veřejné vědeckotechnické knihovně Ruska / od. In: I '93. -- ISSN 0862-9382. -- 35, č. 3 (1993), s. 84                                           
Recenze na: Postnikova, L.R. -- Organizacija i provedenie normirovanija         

bibliotečno-informacionnych processov v GPNTB Rossii                                                                                                                                                

* Gosudarstvennaja publičnaja naučno-techničeskaja biblioteka Rossii            

* knihovnické služby                                                            

* financování knihoven                                                          

* poplatky                                                                      

* ceny                                                                          

* kalkulace cen                                                                 

* knihovnické procesy                                                           

* normy jakosti                                                                 

* výkonnost knihoven                                                            

* technologické procesy                                                         

* normativní základna * analýza technologické dokumentace * technologické karty 

 * normování                                                                    

* Státní veřejná vědeckotechnická knihovna Ruska, Moskva - procesy              

knihovnicko-informační - normy                                                  

* Normy - Státní veřejná vědeckotechnická knihovna Ruska, Moskva                

  [Č.záznamu: 000008627]                                                          

Boekhorst, Peter te                                                             

Methoden der Leistungmessung in Bibliotheken : Die Durchführung einer Verfügbarkeitsstudie and der UB Münster / Peter te Boekhorst. In: Bibliothek: Forschung und Praxis. -- ISSN 0341-4183. -- 16, č. 2 (1992), s. 153-161                                                                        
* Universitätsbibliothek (Münster)                                              

* efektivnost * výkonnost * produktivita práce * vysokoškolské knihovny *       

Německo                                                                         
[Č.záznamu: 000000967]                                                          

Fiebig, Ingeborg                                                                

Präsentation und Kontrolle von Bibliotheksleistungen durch Indikatoren / Ingeborg Fiebig .In: Bibliothek: Forschung und Praxis. -- ISSN 0341-4183. -- 16, č. 2 (1992), s. 162-168                                                                        

* výkonnost * efektivnost * meření efektivnosti * kontrola efektivnosti *       

indikátory * využívání knihoven                                                 

[Č.záznamu: 000000968]                                                          

Hall, Sally                                                                                                                                 

Reviewing the performance of an information service / Sally Hall. In: Aslib Information. -- ISSN 0305-0033. -- 20, č. 6 (1992), s. 248-249        

* hodnocení informační činnosti * měření efektivnosti                           

  [Č.záznamu: 000000710]                                                          
Karlsen, Mariane                                                                

Performance Measurement in Public Libraries / Mariane Karlsen. In: Scand. publ. Libr. Quart. -- ISSN 0036-5602. -- 25, č. 4 (1992), s. 18-21   

* veřejné knihovny * Skandinávie * výkonnost * efektivnost * produktivita *     

měření                                                                          

[Č.záznamu: 000001160                                                                                

Moore, Nick                                                                     

Leistungmessung in Öffentlichen Bibliotheken / Nick Moore ; Übersetz. Sonja Griegoschewski                                                                 In: Bibliothek: Forschung und Praxis. -- ISSN 0341-4183. -- 16, č. 2 (1992), s. 169-196                                                                        

Griegoschewski, Sonja                                                                                                    

* veřejné knihovny * měření výkonnosti * měření efektivnosti * příručky *       

General Information Programme * UNISIST                                         

[Č.záznamu: 000000969]                                                          

Richard, Stephen                                                                                                                                             

Library Use of Performance Indicators / Stephen Richard. In: Libr. Rev. -- ISSN 0024-2535. -- 41, č. 6 (1992), s. 22-36                  

* meření efektivnosti * poslání knihoven * cíl knihoven * vysokoškolské         

knihovny * Británie * náklady * indikátory efektivnosti                         

Č.záznamu: 000001075                                                                                

Shroyer, Andrew                                                                 

Toward Greater Objectivity : Formal Production Standards for processing Units in Libraries / Andrew Shroyer. In: Libr. Acquisitions. -- ISSN 0364-6408. -- 16, č. 2 (1992), s. 127-134       

* měření efektivnosti * ekonomická efektivnost                                  

[Č.záznamu: 000000644]                                                          

Pybus, R.L.                                                                      

The Management of Performance in Libraries and Museums : A Guide to Staff 1990 / R.L. Pybus. -- 1. ed. -- Trowbridge : Wiltshire County Council Library and Museum Service, 1990. -- 40 s. : příl. ISBN 0-86080-201-9                                                              

* knihovny * muzeum * pracovní výkon * řízení * Velká Británie * 1990           

* Knihovny - řízení - V.Británie - 1990 - průvodce                              

* Muzea - řízení - V.Británie - 1990 - průvodce                                 

* Výkony pracovní - knihovny - V.Británie - průvodce                            

* Výkony pracovní - muzea - V.Británie - průvodce                               

Signatury: * Kf 4.580/B D                                                       

[Č.záznamu: 000029544]                                                          

Luxová, Jana                                                                    

Orientační normy výkonů ve veřejných knihovnách / Zprac. Jana Luxová. -- Praha: St. knihovna ČSR, 1988. -- 32 s. : tb. ; 20 cm. ISBN (Brož.)                                                                                                                      

Rozmn. -- 1200 výt. -- Neprodejné -- Pro vnitř. potřebu                         

* výkonové normy * pracovní normy * veřejné knihovny                            

* metodické příručky                                                            

* knihovny veřejné - normy pracovní - příručky metodické                                                                              

Signatury: * Kk 27.202 * Kk 27.203 * Yd 27.204 * Kk 3.885/B1 * Kk 3.885/B2 * Kk 

 3.885/B3                                                                       

[Č.záznamu: 000041626]                                                          

Luxová, Jana                                                                    

Normování činností v knihovnách a střediscích VTEI / Jana Luxová. -- Praha: UVTEI, 1988. -- 79 s. : tb. ; 21 cm. -- (Metodická studie ; Čís. 151). ISBN (Brož.) : 15 Kčs                                                                                                                              Rozmn. -- 600 výt. -- Přehl. lit.                                               

* pracovní normy * normování * výkonové normy * odborné knihovny * střediska VTEI                                                                            

* knihovny - střediska VTEI - činnost - normy výkonové                                                                                                        

Signatury: * Kk 27.218 * Kk 27.219 * Kk 3.894/B1 * Kk 3.894/B2 * Kk 3.894/B3    

[Č.záznamu: 000041581]                                                          

Fratričová, Marta                                                               

Metodika tvorby pracovných postupov a normovania v knižnici : Príloha č. 1 k rezortnej výskumnej úlohe R-O/K/V/2 Výkonové normy a normatívy času knižničných prác pre vedecké knižnice v SSR / Marta Fratričová. -- Bratislava : UK, 1980. -- 117 s. : 3 príl.                                                             

Signatury: * Kk 22.765 * Kk 22.766                                              

Č.záznamu: 000036023                                                                                 

Fratričová, Marta                                                               

Výkonové normy a normatívy času knižničných prác pre vedecké knižnice v SSR: Záverečná správa z riešenia rezortnej výskumnej úlohy R-O/K/V/2 / Marta Fratričová. -- Bratislava : UK, 1980. -- 45 s. : 4 príl.                        

Signatury: * Kk 22.763 * Kk 22.764                                              

[Č.záznamu: 000036025]                                                          

Fratričová, Marta                                                                                                                 

Vzorové výkonové normy knižničných prác : 1. Návrh : Príloha č. 2 k záverečnej správe rezortnej výskumnej úlohy R-O/K/V/2 Výkonové normy a normatívy času  knižničných prác pre vedecké knižnice SSR / Marta Fratričová. -- Bratislava : UK, 1980. -- 133 s.                                                                                                 

Signatury: * Kk 22.767 * Kk 22.768                                              

[Č.záznamu: 000036026]                                                          

Pessrová, Hana, 1937-                                                           

Výkonové normy v knihovnách / Hana Pessrová. -- Praha : Státní technická knihovna, 1978. -- 55 s.. -- (Výměna zkušeností ; č. 3/1978)                    
S tb. v textu. -- Přehl. lit.. -- Určeno pro: Pro potřebu ústř. úřadů, výzkum.  

ústavů, podniků socialist. sektoru, vys. a odb. škol                            

Ústředí vědeckých, technických a ekonomických informací. Státní technická       

knihovna (Praha)                                                                       

* knihovnictví * organizace práce * knihovnické činnosti * pracovní procesy *   

výkonové normy * tvorba norem                                                   

* Knihovnictví - normy výkonové                                                 

* Knihovny - činnosti knihovnické - normování                                   

Signatury: * Kk 20.774 * Kk 20.775 * Kk 20.776                                  

 [Č.záznamu: 000051267]                                                          

Cejpek, Jiří, 1928 – 2006                                                             

Použití časových snímků v informatice / Jiří Cejpek. -- Praha : UVTEI, 1971. -- 

 35 s.. -- (Metodické letáky UVTEI ; č. 88)                                                                                        

Přehl. lit. -- Pozn.. -- Určeno pro: Pro potřebu ústř. úřadů, výzkum. ústavů,   

podniků socialist. sektoru, vys. a odb. škol                                    

* normy a standardy                                                             

* výkonnost knihoven                                                            

* měření výkonnosti                                                             

* časové snímky * informatika * normování výkonnosti                            

* Informatika - snímky časové - užití - metodiky                                                                  

Signatury: * If 13.230 * Ih 13.231 * Ih 13.232 * If 13.264 * Id 14.624       

Č.záznamu: 000051265
LISA   
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CSA

Marked Records

Last Search Query: ((DE="libraries") and (DE="benchmarking")) or

((DE="performance measures") and (DE="libraries"))

 Taylor-Roe, Jill; Spencer, Cliff

A librarian's view of usage metrics: through a glass darkly?

Serials; 18 (2) Jul 2005, pp.124-131. ISSN 0953-0460

Descriptors

Library materials; Electronic media; Evaluation; Performance measures; Benchmarking; Data collection; Use statistics; University libraries; UK; Newcastle University; COUNTER

Abstract

A research project at Newcastle University Library has been benchmarking electronic resources using COUNTER-compliant usage data.    As the virtual academic library becomes more widely established, new

tools will be needed to determine the cost benefit of library resources and services. In this context, traditional quantitative data will no longer suffice. E-metrics have the potential to provide managers with more robust, empirical evidence to inform strategic planning and decision making. (Original abstract)

Features:  il. refs. tbls.

Language: English
Shelfmark: 8242.737300
Accession Number: 384095

Jeng, Judy
What is usability in the context of the digital library and how can it be measured?

 Information Technology and Libraries; 24 (2) Jul 2005, pp.47-56. ISSN0730-9295

Descriptors

Libraries; Use; Digital libraries; Usability testing; Evaluation; Performance measures

Abstract

 This paper reviews how usability has been defined in the context of the digital library, what methods have been applied and their applicability, and proposes an evaluation model and a suite of instruments for evaluating usability for academic digital libraries. The model examines effectiveness, efficiency, satisfaction, and

learn-ability. It is found that there exists an interlocking relationship among effectiveness, efficiency, and satisfaction. It also examines how learnability interacts with these three attributes. (Original abstract)

Features: il. refs. tbls.
Language: English
Shelfmark: 4496.368710

Accession Number: 391912

Weisen, Marcus; Petrie, Helen; King, Neil; Hamilton, Fraser

Web accessibility revealed: the Museums, Libraries and Archives Council Audit

 Ariadne; (44) Jul 2005, [np]. ISSN 1361-3200

Descriptors
World Wide Web; Web sites; User interface; Users; Disabled people; Museums; Evaluation; Performance measures; UK; Museums, Libraries and Archives Council

Abstract

 Describes a comprehensive Web accessibility audit involving extensive user testing as well as automatic testing of Web sites. In 2004, the Museums, Libraries and Archives Council (MLA) commissioned a Web accessibility audit from City University London. MLA is the national development agency working for and on behalf of museums, libraries and archives in England and advising government on policy and priorities for the sector. The audit was inspired by a study conducted by City University London in 2003/2004 on the accessibility of 1,000 general Web sites for the Disability Rights Commission (DRC). This was the largest and most comprehensive Web accessibility audit undertaken and unusual in prominently involving extensive user testing as well as automatic testing of Web sites. MLA wanted a similar methodology for the audit of museum, libraries and archives Web sites, thus contributing to the creation of baseline data of unprecedented scope and breadth. (Quotes from original text)
Features: refs. tbls.

Language: English

Accession Number: 392951

Markless, Sharon; Streatfield, David

 Putting school libraries back into the picture

Library + Information Update; 4 (6) Jun 2005, pp.36-38. ISSN 1476-7171
Descriptors

Library management; Self evaluation; Performance measures; Schoo libraries; UK

Abstract

After years of neglect by UK governments of school libraries, a School Libraries Working Group was set up in 2001 which in 2003 asked the authors of the article to develop prototype self-evaluation models into working tools for people managing primary and secondary school libraries. Describes the consultation process by which ideas were gathered, the formulation of categories of performance compatible with those of Ofsted and the production and promotion of the "Improve your library skills" self-evaluation pack published by the Department for Education and Skills in July 2004 and available at www.tearchernet.gov.uk/schoollibraries
Features: refs. tbls.

Language: English

Shelfmark: 5188.826000
Accession Number: 372537

 Streby, Paul

 The conspectus: time for a comeback?
 Against the Grain; 17 (3) Jun 2005, pp.54, 56, 58. ISSN 1043-2094

Descriptors
 Collection development; Evaluation; Performance measures; Data collection; Conspectus; University libraries; USA; Michigan; Michigan University at Flint; Frances Wilson Thompson Library

Abstract

 Describes the selection and application of the conspectus developed by Western Library Network (WLN) as a method for evaluating the library collection at Frances Wilson Thompson Library, Michigan University at Flint, to find any weak spots in the Library's holdings. (Quotes from original text)

Features: refs.

Language: English

Shelfmark: 0735.826500

Accession Number: 375071

Hillenbrand, Candy

 A place for all: social capital at the Mount Barker Community library, South Australia

Australasian Public Libraries and Information Services; 18 (2) Jun 2005, pp.41-58 ISSN 1030-5033

Descriptors

Library management; Evaluation; Performance measures; Auditing; Community libraries; Australia; Mount Barker Community Library; Social aspects

Abstract

From April-November 2004 a social capital audit was undertaken of the joint use Mount Barker Community Library in South Australia. The strategic direction of this joint public/Tafe library includes social inclusion and building community partnerships, key themes of the social capital model. Quantitative and qualitative methodologies were used in the audit which revealed that although most users perceive the traditional role of the library, new roles have developed and are developing. The Mount Barker Community Library contributes significantly to the social capital of the community it serves. Edited and shortened version of chapter 4 of the author's MA thesis "Public libraries as developers of social capital: changing roles, values and mission" University of South Australia 2004. The March 2005 issue of  Aplis (18)1) pp4-22 contained a complementary article by the author "Public libraries as developers of social capital". (Original abstract)

Features: il. refs.

Language: English

Shelfmark: 1796.150000

 Accession Number:  373888

Varnet, Harvey; Sanders, Martha Rice

 Asking better questions: small-scale assessment measures that inform ongoing work

 College & Research Libraries News; 66 (6) Jun 2005, pp.461-465. ISSN 0099-0086

Descriptors

Library management; Performance measures; College libraries; USA; Rhode Island; Providence College

Abstract

Describes how the library of Providence College, Rhode Island, gathers evidence to assess its performance. Small scale measures have be used of interloans and of collection development related to user need and larger scale measures have been applied within the overall assessment undertaken by the college by means of the Student Satisfaction Inventory (SSI). Additionally, a LIBQual+ survey was conducted which revealed negative views on the building, leading to the start of long-term renovation. The library plans to continue assessment using this mixture of measures and to assess other aspects of its work.
Features: refs. tbls.

Language: English

Shelfmark:  3311.008000

Accession Number: 378967

Heinrichs, John H; Lim, Jeen-Su; Sharkey, Thomas

Relative influence of the LibQUAL+ dimensions on satisfaction: a subgroup analysis

 College & Research Libraries; 66 (3) May 2005, pp.248-265 ISSN0010-0870
Descriptors
    Library management; Evaluation; Performance measures; User satisfaction; Quality; LibQUAL+; University libraries; USA; Michigan; Wayne State University

Abstract

    This research study investigates the influence of the identified LibQUAL+ dimensions on various aspects of the user's satisfaction with the Academic Library at Wayne State University. Multivariate regression analysis results show statistically significant impact of LibQUAL+ dimensions on user satisfaction. Moderated regression analysis results show the moderating impact of various demographic variables on the relationships between LibQUAL+ dimensions and user satisfaction. The results of this research can be used to alter resource allocation expenditures to improve user satisfaction. (Original abstract)

Features: il. refs. tbls.

Language: English

Shelfmark: 3311.000000

Accession Number. 367400

ALA/ACRL/STS Task Force on Information Literacy for Science and

Technology
Information literacy standards for science and technology   

College & Research Libraries News; 66 (5) May 2005, pp.381-388. ISSN 0099-0086

Descriptors
    Information literacy; Science and technology; Standards; Performance measures; USA; Association of College and Research Libraries Science and Technology Section
 Abstract
    Defines information literacy in science and technology and sets out 5 standards and corresponding performance indicators. They are based on the "Information literacy competency standards for higher education" and were drawn up by American Library Association/Association of College and Research Libraries Science and Technology Section and approved at the ALA annual conference in June 2004. The document is
published as a living document with future opportunities for input from the community. ACRL standards are available at www.ala.org./acrl.
Features: refs.

Language: English

Shelfmark: 3311.008000

Accession Number: 375651

 Peterson, Elaine

Evaluation of digital libraries using snowball sampling

First Monday; 10 (5) May 2005, [np] ISSN1396-0466
Descriptors

    Library materials; Evaluation; Performance measures; Digital libraries; Surveys  

Abstract

    Describes how snowball sampling was applied in two different cases to evaluate digital collections. The first digital library was evaluated by conducting in-person interviews with survey participants. For the second digital library, an email survey was mailed to site users. The results are compared and a cost benefit analysis is provided. Concludes that the convenience of an email survey is not necessarily the most effective way to survey users. (Original abstract)
Features: il. refs
Language English

Accession Number: 367528

Cole, Bryan R; Harer, John B
The importance of the stakeholder in performance measurement: critical processes and performance measures for assessing and improving academic library services and programs

 College & Research Libraries; 66 (2) Mar 2005, pp.149-170 ISSN0010-0870
Descriptors
    Library management; Evaluation; Performance measures; Academic libraries; Surveys
Abstract

    This Delphi study identified the critical processes and performance measures of quality that can serve as a framework for new measures for assessing quality in academic library services and programs. These critical processes and performance measures were developed utilizing the structure and criteria of the Malcolm Baldrige National Quality Award's 1999 Education Criteria for Performance Excellence. A panel of experts from the library profession was selected to participate in a Delphi panel to determine the importance of a list of critical processes and performance measures relevant to measuring quality in academic libraries. The processes and performance measures were identified through a review of the literature and in consultation with a review panel of professional librarians. The results of the study showed that a student, faculty, and stakeholder focus was the most important aspect of academic library programs and services for ensuring quality. (Original abstract)
Features. il. refs. tbls.

Language. English

Shelfmark: 3311.000000

Accession Number: 358884

Diaz, Karen R; Hanlon, Nancy O; Monoi, Shinichi
Online searching skills: development of an inventory to assess self-efficacy

Journal of Academic Librarianship; 31 (2) Mar 2005, pp.98-105: ISSN0099-1333  

Descriptors

    User training; Online information retrieval; Search strategies; Self evaluation; Performance measures; Students; University libraries

Abstract 
  An instrument measuring online searching self-efficacy beliefs was developed. Several hypotheses related to self-efficacy and performance on assignments were tested. Students' efficacy beliefs rose significantly after an online course, and were related to good performance on assignments. The instrument may be used to measure changes in student attitudes after instruction. (Original abstract)
Features. refs. tbls.

Language: English

Shelfmark: 4918.858000

Accession Number. 367330

Mathur, Mira
 Advent of digital libraries and measuring their performance: a review

DESIDOC Bulletin of Information Technology; 25 (2) Mar 2005, pp.19-25. ISSN0971-4383
Descriptors

    Digital libraries; Evaluation; Performance measures

Abstract

    Developments in the field of information technology, like increased capacities of digital storage media, growth of the world wide web and access to internet, sophisticated search engines, fast processing power and reduced computer costs have clinched the case for digital libraries. On the basis of a literature survey, the paper attempts to define a digital library; lists the advantages offered by digital libraries; gives the importance of measuring the performance of libraries against their objectives; gives the progress in developing performance indicators for digital libraries; and lists the difficulties that may be faced in implementing a system of performance indicators. (Original abstract)

Features:  refs.
Language: English

Shelfmark: 3559.740000

Accession Number: 377977

Pon, Terrance

Evaluation of the teacher-librarian: review of the models

    School Libraries in Canada; 24 (3) 2005, No page numbers ISSN0227-3780
Descriptors

    School libraries; Teacher librarians; Evaluation; Performance measures; Canada
Abstract

    At the beginning of each school year, teacher-librarians must produce a professional growth plan and the question arises as to whether the standard classroom teacher goal-setting form should be used, or some other approach should be adopted. Many instruments are available for classroom teachers to employ, but few exist for the specifics of the role of the teacher-librarian. Discusses the what the challenges are involved in evaluating teacher-librarians, and what evaluation models currently exist for teacher-librarians. Describes the obstacles that exist to undertaking quality evaluation and reviews the evaluation instruments that exist for professional evaluation and personal evaluation. Concludes that, through appropriate evaluation, opportunities for professional growth become not only available for the teacher-librarian, but also for the principal as well. Although research demonstrates that personality traits of successful teacher-librarians do not fit typical stereotypes of the role, evaluation is necessary to promote the current views of the role and eventually dispel perpetuating misconceptions of the role. (Quotes from original text)
Features: refs.

Language. English

Shelfmark. 8092.805200
Accession Number: 347061

Pon, Terrance

 Professional development/performance evaluation model: evaluation  tools for teacher-librarians

    School Libraries in Canada; 24 (3) 2005, No page numbers,  ISSN0227-3780
Descriptors

    School libraries; Teacher librarians; Evaluation; Performance measures; Canada
Abstract

    Describes the main elements of a proposed professional development /performance evaluation model for use in combination with the evaluation tools used by teacher-librarians. The goals of this proposed model are to provide teacher-librarians with: an overview of current views of the role of the teacher-librarian; a means to set realistic, pertinent, and attainable goals; a scaffold to facilitate the attainment of these goals; and, a means to reflect upon past practices, to demonstrate current successes, and to promote future goal setting. Three formats are employed in the proposed model: checklists, rubrics, and portfolios. The initial step consists of completing sections of the checklist as well as referring to the accompanying rubrics. Teacher-librarians can selectively complete one  or more of the four sections of the checklist or complete the entire checklist to gain a broader overview of strengths and needs. Through working through the checklist and referring to the corresponding

rubrics, areas of concern will become evident. On an individual basis or collaboratively with the principal, the teacher-librarian can select one or more areas of concern for professional growth, including: locating areas of concern; specifying goals; creating the growth plan; and developing the portfolio. (Quotes from original text)
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Norhede, Alice
Brugerundersogelser i bibliotekerne: ven eller fjende? User surveys in libraries: friend or foe?
 DF Revy; 28 (1) Jan 2005, pp.4-9. ISSN 0106-0503
Descriptors

    Libraries; User surveys; Benchmarking; User satisfaction

Abstract

    Libraries use surveys to ensure that use of expensive resources matches demands. The Danish Pharmaceutical Library, DFB, tested together with other libraries a model, developed by Martensen and Gronholdt, measuring users' perceived quality, satisfaction and loyalty and providing a basis for benchmarking between libraries. It develops priority maps using SWOT analyses, which show where resources should be concentrated. The first investigation in 2001 gave DFB a low benchmark score. Priority maps were then drawn up which showed the areas where improvements would give the greatest results: the material collection; opening hours; and noise level. A plan was drawn up and the survey repeated in 2003. Although user satisfaction had increased there were still problems with the printed materials, technical facilities and the library's total value for the users. Hence another plan was drawn up, taking the new facts into account.
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Charbonneau, Mechael D 

Production benchmarks for catalogers in academic libraries. Are we there yet?
Library Resources & Technical Services; 49 (1) Jan 2005, pp.40-48 ISSN0024-2527
Descriptors
    Library staff; Cataloguing; Evaluation; Performance measures; Benchmarking; Academic libraries; USA
Abstract

    This paper examines existing library and personnel literature to determine whether any strides have been made among academic libraries in determining cataloging productivity benchmarks. The perceived importance of performance evaluations based on quantitative and qualitative standards is explored, as is the intended effect of established cataloging production norms. The pros and cons of cataloging benchmarks are analyzed from four different perspectives: library administration, library human resources, cataloging managers, and cataloging staff. The paper concludes that additional research is  needed in order to determine whether established production cataloging benchmarks are feasible and meaningful within academic libraries.    (Original abstract)
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Jue, Dean K; Koontz, Christie M; Lance, Keith Curry

Neighborhood-based in-library use performance measures for public libraries: a nationwide study of majority-minority and majority white/low income markets using personal digital data collectors
Library and Information Science Research; 27 (1) 2005, pp.28-50 ISSN0740-8188
Descriptors
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Abstract

    The practice of aggregating public library use data to a system-wide level (central library and branches) can mask the library needs of more specific groups of users. This article introduces a study that addressed this need, by identifying libraries serving majority White/low income and majority-minority markets, and surveying    those populations to identify types and levels of use. The study is critical for current library research and practices for these reasons: (1) the increasing diversity in race/ethnicity and languages spoken in U.S. communities; (2) low circulation rates exacerbated by increased Internet use; (3) mere existence of a library is critical to optimize use by populations without the library and reading experience; and (4) the recent release of the U.S. Public Library Geographic Database [URL:http://www.geolib.org/PLGDB.cfm] with neighborhood level census and library use data for all U.S. library jurisdictions. The methodologies developed offer potential for the collection of critical data for the public librarian of today. (Original abstract)
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Cook, C Colleen; Thompson, Bruce; Wei, Youhua
Scaling users' perceptions of library service quality using item response theory: a LibQUAL+TM study

 Portal: Libraries and the Academy; 5 (1) Jan 2005, pp.93-104 ISSN1531-2542
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Abstract

    LibQUAL+TM data to date have not been subjected to the modern measurement theory called polytomous item response theory (IRT). The data interpreted here were collected from 42,090 participants who completed the "American English" version of the 22 core LibQUAL+TM items, and 12,552 participants from Australia and Europe who completed the "British English" version of the 22 core LibQUAL+TM items. Results suggest that the LibQUAL+TM protocol has psychometric integrity, that American English participants tend to be somewhat less critical of library service quality, and that students and faculty have fairly similar views of library service quality. (Original abstract)
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 How do others see us? Mystery visiting as a tool for service evaluation

Sconul Focus; (34) Spring 2005, [np]
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Abstract

    University libraries are constantly seeking new ways of evaluating the quality of service provided to their users. Public libraries have taken the lead in the use of mystery visiting where an unidentified member of staff from one library visits another to assess the levels of service received, using a carefully prepared proforma which clearly outlines the service areas to be evaluated. Feedback from these visits provides very useful information on how a library is functioning from  the perspective of first time users. In autumn 2003, Leeds Library and  Information Services (LLIS) invited the libraries of the University of Leeds (LUL) and Leeds Metropolitan University (LeedsMet) to join them in a mystery visiting project. For the university libraries this was uncharted territory and the result was a very successful cross-sectoral project, the first in the UK, which provided a wealth of qualitative information about each library service. (Quotes from original text)
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 Taking a planned approach to evaluation

 Sconul Focus; (34) Spring 2005, [np]
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Abstract

    The approach taken to library evaluation by the UCE Library Services of the University of Central England, UK, involved a range of evaluation activities, including a survey to evaluate students' experience of the induction process, a survey of academic staff, and a survey of students in all faculties, to try to identify why some students make limited use of the library. The approach taken was to develop a plan that would: be ongoing and provide the context and framework within which specific evaluation activities can be placed; support a rolling programme of evaluation that can be used year on year; and be flexible, in order to take into account external factors such as the university and library planning cycles and internal factors such as the changing evaluation needs of the service. The evaluation plan has been updated at regular intervals throughout the year as new activities have been carried out and now functions as an ongoing working dynamic document. Evaluation planning has now become an integral part of the library planning cycle. (Quotes from original

text)
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Usability testing and design of a library website: an iterative approach
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Abstract

    Purpose: The purpose of this paper is to provide a case study of the usability studies used by the Carnegie Mellon University Libraries during the redesign of their website. Design/methodology/approach: The Libraries used a web-based survey to determine needs, proceeding to the prototype design, and completing the process with the final design and user testing. Think-aloud protocols, used to determine the strengths and weaknesses of the final design, asked participants to verbalize their thoughts as they completed a series of tasks. Findings: The results of the protocols indicated several key weaknesses with respect to navigation, screen design and labelin,leading to more revisions and the final release. Testing indicated that color and graphics attract attention; font, labels, and placement increase visibility; chunking and leading with keywords increase readability; and consistency increases usability. Researchlimitations/implications: This is a case study and therefore not necessarily representative to the general population of librarywebsite design efforts. Practical implications: This paper describes several methods of gathering feedback during website design or usability testing with an emphasis on think-aloud protocols. Originality/value: The techniques used here may be useful to others who are approaching redesign and usability testing of their own sites and interested in creating a user-centered design. (Original abstract)
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VandeCreek, Leanne M
 Usability analysis of Northern Illinois University Libraries' website: a case study
 OCLC Systems and Services; 21 (3) 2005, pp.181-192 ISSN1065-075X
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Abstract

    Purpose: To describe the process and present the findings of a usability assessment of the Northern Illinois University Libraries' website. Design/methodology/approach: After significant planning Northern Illinois University Libraries conducted a usability analysis using a trilateral approach: usability testing, focus group sessions, and survey questionnaires. Findings: Quantitative and qualitative data are presented and discussed. Quantitative data does not adequately reflect what the test moderators and recorders observed during test sessions. Thus, qualitative data prove to be more valuable. Results were used to redesign the library's website. Research  limitations/implications: Questionnaire return rate was extremely low, and therefore these results could not be compared with the results of the other two data collection methods. Practical implications: The
detailed methodology section can provide guidance for other libraries  considering performing usability test analyses. Originality/value: This study utilized a unique combination of usability testing, focus group, and survey questionnaire data collection methods to solicit feedback from users. Discussion of the results leads to a new and important question for future research: what can usability testing reveal about patrons' level of information literacy skills? (Original abstract)
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 Towards a usability framework for memory institutions

 New Library World; 106 (7/8) 2005, pp.303-319 ISSN0307-4803
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Abstract

    Purpose: The aim of this paper is to define the main directions and emerging challenges in adoption of general usability principles by the memory institutions. Design/methodology/approach: Theoretical analysis of usability concepts, usability management processes, methods and evaluation criteria found in the Human-Computer Interaction professional literature and ISO standards is performed. Findings: Usability should become a part of quality management activities in memory institutions and will change and expand traditional practices in this sphere. ISO standards and theoretical models may be applied to create a framework for usability management in memory institutions both on strategic and operational levels. However, further research in the scope of joint cultural heritage services, audiences, contexts of use and applied technology in the sector of memory institutions should be performed. The main challenges on the way towards the usability framework are cultivation of partnership culture and multidisciplinary teamwork in development and provision of ICT-based services and application of complex and overlapping recommendations provided by volumnious ISO standards. Originality/value: The main value of the paper is the comprehensive analysis of state-of-the-art in usability and provision of the main directions and challenges of usability adoption in memory institutions. This analysis maps the future research and practical activities necessary for successful adoption of usability management in libraries, museums and archives. (Original abstract)
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Rowley, Jennifer
Making sense of the quality maze: perspectives for public and academic libraries
Library Management; 26 (8) 2005, pp.508-518 ISSN0143-5124
Descriptors

    Library management; Quality assurance; Evaluation; Performance measures; Academic libraries; Public libraries; UK
Abstract

    Purpose: Public sector policymakers have been preoccupied with quality, performance and impact initiatives, which constrain and define the strategic and operational objectives of public sector bodies. This theoretical article aims to review the quality, performance management and impact assessment regimes that currently impact on public and academic libraries in the UK, and to explore the challenges for managers in finding their path through this quality maze. Much of the literature focuses on individual initiatives, with little reference to the wider quality management context. Also seeks to urge consideration of the cumulative impact of such initiatives, with their different notions of quality, on public sector organisations and their quality management processes. Design/methodology/approach: The article is an opinion piece that offers some conceptual frameworks, based on an analysis of literature practice and web sites gathered over many years' investigation and observation. The tension between externally-focused quality assurance and internally-focused quality enhancement is taken as a point of departure. A further source of complexity is the quality management agendas that impact on library and information services from different levels in the organisation, otherwise described as the quality hierarchy. Findings: A review of the approaches to collecting customer evaluations of service quality, enhancing quality and performance, and the accreditation of quality and performance illustrates the complexity associated with accommodating agendas arising from different contexts, and the competing notions of quality that are embedded in these different approaches. Practical implications: The range of different influences on quality management, the sheer complexity and dynamism of the landscape and the management challenges associated with maintaining an appropriate quality management regime for any specific information service, are key messages that emerg from this review. Information managers in different posts experience the quality maze differently. Further research and reflection on practice are necessary. Originality/value: This paper provides useful information for those managers trying to implement quality, performance and impact assessment regimes. (Original abstract)
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Brown, Jeanne
Ramping up assessment at the UNLV Libraries

Library Hi Tech; 23 (3) 2005, pp.396-413 ISSN0737-8831
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    Library management; Evaluation; Performance measures; University libraries; USA; Nevada; Nevada University at Las Vegas
Abstract

    Purpose: Sets out to describe the development of an assessment program at UNLV Libraries and current assessment activities. Design/methodology/approach: Assessment activities are first placed in organizational context, distinguishing between assessment initiated by departments, and assessment done library-wide. Common expressions of  resistance to assessment are noted, followed by the library and campus context relating to assessment. The impact of technology and of the LibQual+ survey is discussed. Findings: Assessment activities at UNLV Libraries have strengthened and diversified over the last several years, thanks to several factors including the guidance of its dean the development of technology and human infrastructure, the impact of implementing the LibQual+ survey, and other factors. Signs of its place in the Libraries can be seen in the Libraries' Strategic Plan and a recent review of the Strategic Plan's effectiveness and continued relevance. Practical implications: Provides insight into the factors affecting the implementation of an assessment program. Originality/value: This article is useful to those interested in the formation of a "culture of assessment." (Original abstract)
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Pernat, Marie
From planning to improvement: Monash University Library's quality review

 Australian Academic and Research Libraries; 35 (4) Dec 2004, pp.309-321. ISSN0004-8623
Descriptors

    Library management; Evaluation; Performance measures; Self evaluation; University libraries; Australia; Monash University
Abstract

    During 2003, Monash University Library conducted a comprehensive quality review as part of the university's program of reviews. A Quality Management Group was established in September 2002 to drive the process. All staff were given the opportunity to contribute input to the initial self-review. Methods of collecting data, collating responses and an insight into the self-review report are provided as well as an overview of the subsequent external panel visit and report. Issues that arose, solutions to problems, consideration of the self-review process and benefits of the quality review are included. The library's approach to quality review has been recognised as best practice within the university, thus enhancing the library's profile. (Original abstract)
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Reichmann, Gerhard
Measuring university library efficiency using data envelopment analysis
Libri; 54 (2) Jun 2004, pp.136-146 ISSN0024-2667
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    Library management; Evaluation; Performance measures; University libraries; Germany; Surveys
Abstract

    In this paper we analyse the technical efficiency of 118 randomly selected university libraries from German-speaking countries (Austria, Germany, Switzerland) and English-speaking countries (the United States, Australia and Canada) using Data Envelopment Analysis (DEA). DEA efficiency scores are calculated using library staff, measured in full-time equivalents, and book materials held as inputs, and the number of serial subscriptions, total circulations, regular opening hours per week, and book materials added as outputs. Among the 118 university libraries analysed 10 are rated fully efficient. However comparing group-specific efficiency scores, there are no significant differences between libraries from English-speaking and German-speaking countries or between small and large university libraries. (Original abstract)
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Philips, Sarah M
 The search for accuracy in reference desk statistics

Community & Junior College Libraries; 12 (3) 2004, pp.49-60 ISSN0276-3915
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Abstract

    At reference desks across the nation, statistics in traditional reference service have been declining in most categories while requests for individual instruction and training in electronic research are showing a dramatic increase. Library technology has created a change in the activity at reference and information desks along with a need for more accurate recording and evaluation of desk statistics. This study examined procedures currently being used by sixty academic libraries for measuring reference desk activity. (Original abstract)
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 Estudio comparativo de la calidad de las bibliotecas universitarias Espanolas. Comparative study of the quality of Spanish university libraries
Revista Espanola de Documentacion Cientifica; 27 (2) Apr 2004-Jun2004, pp.155-191 ISSN0210-0614
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Abstract

    This article summarizes the main results of a comparative study of the quality of the Spanish university libraries, obtained through a research project directed by an interdisciplinary team making use of a new methodology, specific for comparative libraries network analysis. A set of indicators has been established from the analysis of the Spanish University Libraries Network (REBIUN) statistical data, which have been later synthesized in three key factors of quality. This has allowed us to analyse the evolution of the whole group of Spanish University Libraries, identifying the quality indicators' main relationships and establishing an homogeneous procedure for the implementation of benchmarking processes focused on quality improvements. (Original abstract)
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Kearney, Catherine
 Selecting the right tools
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Descriptors

    Library management; Evaluation; Performance measures; College libraries; Software
Abstract

    Reviews the progress of the project, undertaken by the Glasgow Colleges Consortium and funded by the Scottish Further Education Funding Council (SFEFC), supported by the Scottish Library and Information Council (SLIC), of the new Toolkit designed to provide self-evaluative indicators for college library services. The seven indicators in the Toolkit cover: learning resource organization; staffing; ICT integration; user support; accessibility; inclusiveness; and quality assurance and improvement. It is hoped that service managers will use the Toolkit to: judge quality of performance against a set of criteria; identify development needs and priorities; highlight best practice; identify patterns of service strength and weakness; and develop service improvement action plans. (Quotes from original text)
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 A conceptual framework for the holistic measurement and cumulative evaluation of library services

 Journal of Documentation; 60 (2) 2004, pp.164-182 ISSN0022-0418
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Abstract

    This conceptual piece presents a framework to aid libraries in gaining a more thorough and holistic understanding of their users and services. Through a presentation of the history of library evaluation, a multidimensional matrix of measures is developed that demonstrates the relationship between the topics and perspectives of measurement. These measurements are then combined through evaluation criteria, and then different participants in the library system view those criteria for decision making. By implementing this framework for holistic measurement and cumulative evaluation, library evaluators can gain a more holistic knowledge of the library system and library administrators can be better informed for their decision-making processes. (Original abstract)
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Measurement, management and the digital library
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Abstract

    While the need for meaningful assessment of traditional library services is well established, the development of metrics and standards for performance measurement in the digital library is less well advanced - it is fair to say that proven approaches to the assessment of the digital library are still relatively new. However, progress has been made through initiatives such as the ARL Statistics and Measurement Program and projects such as the EQUINOX project, COUNTER the ARL's LIBQUAL+initiative, the JUBILEE project, and most recently the eVALUEd project. Currently, we are at a stage where the evaluative tools are available to present a library's traditional and digital contributions to the strategic aims of its parent institution in a coherent and effective fashion. Nevertheless, for such performance assessment to fulfil its potential as a management tool, it must be embedded within the management culture of the library and its parent organisation. (Original abstract)
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Willis, Alfred 

Using the balanced scorecard at the University of Virginia Library

Library Administration and Management; 18 (2) Spring 2004, pp.64-67 ISSN0888-4463
Descriptors

    Library management; Evaluation; Performance measures; Balanced scorecard; University libraries; USA; Virginia University Library
Abstract

    The University of Virginia Library has for many years been using quantitative measures to inform management decisions in pursuit of sustained excellence in collection building and customer service. In 2001 the library began using a balanced scorecard as a means of further improving its service, continuing a tradition of innovation in library administration. In an interview format, 2 of the staff responsible for its introduction explain the technique, describe the implementation, and share some of the insights they have gained from the experience. Use of this technique has led to the examination of all the library's priorities, goals and vision statements, and helped to simplify the priority list. (Quotes from original text)
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 The performance indicators of university e-library in Taiwan
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    Digital libraries; University libraries; Performance measures; Models; Taiwan
Abstract

    This paper establishes an appropriate model of university electronic library performance indicators to evaluate the electronic libraries in Taiwan. Resources referred to in the process of establishing an initial model of performance indicators include the performance indicators for electronic libraries found in the EQUINOX system; the balanced scorecard concept, designed and implemented in Germany to evaluate the performance of the three largest university and research libraries; and the approach outlined in the ALA's standard for college libraries. Moreover, the Delphi method, the persistent mailing of questionnaires and interviewing of specialists, was applied to obtain the various opinions of library specialists, head librarians at university libraries, and other staff members working in university electronic libraries in Taiwan. Through this process a practical model of electronic library performance indicators, was established appropriate to the needs of Taiwan which will be acceptable to the majority of Taiwan's university libraries. (Original abstract)
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PAQ: programa de avaliacao da qualidade de produtos e servicios de informacao: uma experiencia no SIBi/USP. Quality evaluation program for information services and products: an experiment at the SiBi/USP
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Abstract

    Describes the initial results of the efforts of the libraries of Sao Paulo University in Brazil to put into action a quality of products and services evaluation programme (PAQ). The study is based on the Servqual model with 5 questionnaires focusing on responsiveness, empathy, reliability, assurance and tangibles. Results point to 12 common indicators, and recommendations are made for improving the methodology and specifying indicators in future phases of the programme. (Original abstract)
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Shedlock, James; Walton, Linda
An Academic Medical Library using LibQUAL+: the experience of the Gaiter Health Sciences Library, Northwestern University
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Abstract

    The Gaiter Health Sciences Library has used the LibQUAL+ survey in two consecutive years. Both sets of survey results provided useful information to understand how users perceive the quality of Gaiter Library services. The first year's relatively positive results offered a useful and hopeful benchmark. The second year's results provided more of a "wake up" call to explore in depth what users want and need from the library. Peer comparison also offers an additional insight as to where Gaiter staff can look to find models and/or best practices when exploring specific remedies that would improve services to Gaiter users. Copies of this article are available for a fee from the Haworth Document Delivery Service[mailto:http://docdelivery@haworthpress.com]. (Original abstract)
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Abstract

    LibQUAL+ data offers participating institutions a wealth of insight to existing and potential services and the perceptions of the institution's client-respondents. This paper explores the use of the LibQUAL+ data at Wayne State University using three different methodologies. The first of these involved benchmarking with comparable urban, research institutions. A second approach termed Summary Group Analysis was helpful in that it allowed a clearer understanding of those services local LibQUAL+ participants found most important, as well as how these individuals characterize the Libraries' success in accomplishing these services. The third approach focuses on the cross-tabulation of each LibQUAL+ question by the fifteen disciplines included in the survey. This approach provided unexpected insight to local services and raised items about the national perceptions of those from selected disciplines. These three methodologies have proven helpful in communicating the value of LibQUAL+ data and have provided those involved with service enhancement new tools to accomplish their work. Copies of this article are available for a fee from the Haworth Document Delivery Service [mailto:http://docdelivery@haworthpress.com]. (Original abstract)
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Abstract

    During the past decade, many university faculty and students have changed the way they find and use information, getting what they need from online sources rather than visiting the library. This decline in the use of the physical library, combined with substantial investments in electronic information and stagnating university budgets, has led to a reappraisal of the role of the physical library in academic institutions. This contribution reviews the viability of academic branch libraries and examines efforts at the University of Washington to assess the physical library. A series of 20 performance measures was developed in four categories - use, primary user population, library dependency, and facility quality - to evaluate the viability of individual branch libraries and their potential for closure or merger with other libraries. (Original abstract)
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Conyers, Angela
E-measures: developing statistical measures for electronic information services
Vine; 34 (4) 2004, pp.148-153 ISSN0305-5728
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    Electronic information services; Evaluation; Performance measures; Use statistics; Academic libraries; UK; Research; Data collection; Computerized information work
Abstract

    Purpose: Describes the work of the e-measures project, which aims to produce a set of statistics for measuring electronic information services in UK higher education libraries, to be used nationally as part of the Annual Library Statistics produced by the Society of College, National and University Libraries (SCONUL) and locally for library decision making and user support. Design/methodology/approach: A group of 25 higher education libraries are piloting a range of 21 e-measures covering holdings, usage and costs of electronic services. Data collected over a four-month period in phase 1 are currently being analysed and a review of issues raised will inform case studies planned for phase 2. Findings: Issues raised by phase 1 of the project are presented here. Reports from pilot libraries illustrate both the importance of the work being undertaken and its complexity. Research limitations/implications: The project has highlighted the issues involved in the collection of data for measuring use of electronic information services and drawn attention to the difficulties in getting reliable, consistent data. Practical implications: After testing by the pilot libraries, selected e-measures will be incorporated into the SCONUL Annual Library Statistics, to be collected on a regular basis by all SCONUL libraries. Libraries will also have a greater understanding of their use of electronic resources through the guidance and support provided by the project. Originality/value: This paper, in describing the results of phase 1 of the e-measures project, increases awareness of the project and the understanding of the issues involved in collecting data for e-measures. (Original abstract)

Features: il. refs.

Language English
Shelfmark 9236.855000
Accession Number

    345183

Bremner, Alison; Grace, Claire
Getting the value from evaluation: where to get the data and what you can do with it
Vine; 34 (4) 2004, pp.161-165 ISSN0305-5728
Descriptors

    Electronic information services; Distance learning; Evaluation; Performance measures; University libraries; UK; Open University; Research; Case studies; Computerized information work
Abstract

    Purpose: This paper details initiatives used by the Open University Library in comprehensively evaluating its electronic information services (EIS). It sets the context within the Open University and details how the Library's performance measurement has developed since1999, tools and systems used for capture of data and the use of quantitative and qualitative data within the Library for operational and strategic planning. Methodology/approach: A case study approach has been used to outline work undertaken within the Library. Findings: The findings of the report detail the dangers inherent in the gathering and use of data. Future issues and initiatives are outlined. Originality/value The paper seeks to provide examples of innovations in evaluation systems and the use of data within the Open University that could serve as illustrations of the potential benefits of this type of work for other libraries. (Original abstract)
Features il. refs. tbls.
Language English
Shelfmark

    9236.855000

: Accession Number

    345185

McNicol, Sarah
The eVALUEd toolkit: a framework for the qualitative evaluation of electronic information services   

Vine; 34 (4) 2004, pp.172-175 ISSN0305-5728
Descriptors

    Electronic information services; Digital libraries; Virtual libraries; Evaluation; Performance measures; University libraries; UK; Central England University; Research; Qualitative methods; eVALUEd; Computerized information work
Abstract

    Purpose: To provide an overview of the approach to EIS evaluation taken by the eVALUEd toolkit and relate this to other work in this area. Design/methodology/approach: The eVALUEd toolkit was designed to fill a gap in EIS evaluation in relation to qualitative techniques, user-focused evaluation and the utilisation of evaluation findings. Findings: The eVALUEd toolkit makes a distinct contribution to EIS evaluation through its focus on people rather than resources or technology, emphasis on qualitative methods and promotion of all aspects of the evaluation cycle. Research limitations/implications:  Further work is required in relation to mixed methods of EIS evaluation and case studies would provide greater insight into the ways in which such data can be used in practice. Practical implications: There should be greater consideration given to the use of qualitative methods of EIS evaluation as statistical data alone are rarely sufficient for investigating complex problems and planning and managing services. However, there is a need for further guidance and training in this area. Originality/value Aimed at library practitioners and researchers and others who provide support with    evaluation. Reports on a practical tool and offers a balance to work focused on quantitative evaluation methods. (Original abstract)

Features refs.
Language English
Shelfmark

    9236.855000

Accession Number

    345187

Town, Stephen

E-measures: a comprehensive waste of time?

Vine; 34 (4) 2004, pp.190-195 ISSN0305-5728
Descriptors

    Computerized information work; Electronic media; Evaluation; Performance measures; Academic libraries; UK; Research
Abstract

    Purpose: To provide a critique, some sources of data, and a broader conception for informing development of e-measures frameworks for use in academic library services. Approach: Suggests that the broader context for e-measurement is investigated and provides a critique of current thinking. Provides four additional sources or routes for improved measures, including scholarly communication methods, information literacy, developments in measuring library and e-service quality, and the critical success factors of serials staff. Develops a proposed framework for e-measures based on the balanced scorecard approach. Findings: Provides specific suggestions arising from the four sources for relevant e-measures, and provides a framework based on the balanced scorecard which incorporates these and other suggestions for data collection under the following perspectives: financial, customers, process and projects, staff development, and organisational learning and development. Value: The paper will be valuable to library directors and managers and library researchers interested in the field of performance measurement and evaluation of e-resources. It provides some original thinking about the problem and suggests some innovative techniques and approaches to addressing the need to develop effective and useful performance measurement frameworks. (Original abstract)
Features il. refs.
Language English
Shelfmark

    9236.855000

Accession Number

    345190

 Booth, Andrew 

In pursuit of E-quality: the role of "communities of practice" when evaluating electronic information services
Journal of Electronic Resources in Medical Libraries; 1 (3) 2004, pp.25-42 ISSN1542-4065

Descriptors

    Computerized information work; Health care; Medicine; Digital libraries; Evaluation; Performance measures
Abstract

    Electronic information services have the potential to address longstanding barriers in connection with access, especially in a 24/7 clinical environment. This places a premium on appropriate evaluation that must be credible and address wider issues in connection with the collections, services, usability, and the community. The last of these issues has not received sufficient attention. After briefly considering approaches to outcomes measurement, the author reviews three significant approaches to e-Quality: the e-SQ, LibQUAL+, and Multi-attribute stated-preference techniques. Moving to issues around the "community of practice," the author argues that an evaluation framework that takes such a perspective into account will lead to more sympathetic evaluations as well as broadening our understanding and expectations of models of electronic information service delivery.    (Original abstract)

Features refs
Language English
Shelfmark

    4974.965000n

Accession Number

    353161

Hung, Hsi-Tai; Kao, Chiang
Ranking university libraries with a posteriori weights

Libri; 53 (4) Dec 2003, pp.282-290 ISSN0024-2667
Descriptors

    Library management; Evaluation; Ranking; Performance measures; University libraries; Taiwan
Abstract

    In aggregating the wide range of resources and services provided by the university libraries to produce a single composite index for comparison, two types of weights representing the relative importance of the criteria have been discussed in the literature. One is a priori weights assigned by the experts in a subjective manner before the scores for the criteria are measured. The other is a posteriori weights determined objectively from the scores measured for the criteria. Taking into account the opinion of experts, this paper proposes an a posteriori approach based on the concept of least squares to compare university libraries. Since the characteristics of the libraries as revealed by their performance scores on each criterion have been considered in calculating the composite indices for comparison, the results are more representative and are thus more acceptable to the libraries being compared. To illustrate this approach, university libraries in Taiwan are ranked using the proposed approach. The composite indices calculated from this approach are greater and more concentrated than those calculated from the a priori approach. Psychologically, this is very attractive to the libraries being ranked, although most libraries have similar ranks determined from these two approaches. (Original abstract)

Features refs. tbls.
Language English
   Shelfmark

    5207.300000

Accession Number

    257328

Cullen, Rowena
Evaluating digital libraries in the health sector. Part 1: measuring inputs and outputs
    Health Information and Libraries Journal; 20 (4) Dec 2003, pp.195-204 ISSN1471-1834
Descriptors

    Digital libraries; Health; Medical libraries; Evaulation; Performance measures
Abstract

    This is the first part of a two-part paper which explores methods that  can be used to evaluate digital libraries in the health sector. In this first part, some approaches to evaluation that have been proposed for mainstream digital information services are examined for their suitability to provide models for the health sector. The paper summarizes some major national and collaborative initiatives to develop measures for digital libraries, and analyses these approaches in terms of their relationship to traditional measures of library performance, which are focused on inputs and outputs, and their relevance to current debates among health information specialists. The second part looks more specifically at evaluative models based on outcomes, and models being developed in the health sector. (Original abstract)
Features refs. tbls.
Language English
Shelfmark

    4275.016950N

Accession Number

    257339

Walter, Manfred

 Fachhochschulbibliotheken in einer veranderten Welt - Leistungsmessung vor dem Hintergrund struktureller Veranderungen in der Bibliothekslandschaft. Technical university libraries in a changed world - performance measurement before the background of structural changes in the library landscape
 Zeitschrift fur Bibliothekswesen und Bibliographie; 50 (6) Nov 2003-Dec 2003, pp.323-330 ISSN0044-2380
Descriptors

    Library management; Evaluation; Performance measures; Technological university libraries; Germany
Abstract

    A critical look at Gerhard Reichmann's article on performance measurement in technical university libraries published in ZfBB 3 (2003). Comparison development cannot be treated in isolation from structural development and functional parameters of the respective governing institutions. Better understanding of technical university libraries assists development of coherent groups for performance measurement. Technical university libraries can be divided into four categories based on size. Examples quoted, based on Reichmann's data, clarify the potential strength of this technique. Original article in German. (Original abstract - amended)
Features il. refs. tbls.
Language German
Shelfmark

    9454.000000

Accession Number

    261949

Deutsh, Paula; Silcox, Barbara P
 From data to outcomes: assessment activities at the NIST Research Library
 Information Outlook; 7 (10) Oct 2003, pp.24-25, 27-31 ISSN1091-0808
Descriptors

    Library management; Evaluation; Performance measures; Benchmarking; Special libraries; Government libraries; USA; National Institute of Standards and Technology
Abstract

    Presents the third and final part of a series of articles describing the assessment activities undertaken by the National Institute of Standards and Technology (NIST) Research Library and the role of these activities in decision making and strategic planning. Follows on the first two parts, which described the development, administration and interpretation of a customer survey and the role they played in the library's benchmarking activities, by addressing how the results of these twoactivities fit together to provide direction for the library's operational and strategic planning. (Quotes from original text)
Language English
Accession Number

    244596

Fuite, Dirk J

Benchmarking: prestaties van bibliotheken vergeleken. Benchmarking: comparing library achievements
 BibliotheekBlad; 7 (16/17) 5 Sep 2003, pp.22-23 ISSN1386-1522
Descriptors

    Library management; Finance; Expenditure; Performance measures; Benchmarking; Public libraries; Netherlands
Abstract 
    Governments are under increasing pressure to demonstrate their achievements with public funding. In the Netherlands the Ministerie van Buitenlandse Zaken (Ministry of Internal Affairs) instructed the Stichting Rekenschap (National Audit Institute) to develop benchmarks to compare council services. Alkmaar, Amsterdam, Arnhem, Enschede, Haarlem, Haren and Rijswijk libraries have participated in a pilot project to compare library services. The test showed that costs of the service varied from £12 to £21 per inhabitant and that some 93% of the budget comes from local authority subsidies.
Language Dutch
Shelfmark

    2019.973000n

Accession Number

    321344

Deutsche, Paula; Silcox*, Barbara P
 Learning from other libraries: benchmarking to assess library performance
    Information Outlook; 7 (7) Jul 2003, pp.18-20, 22-25 ISSN1091-0808
Descriptors

    Library management; Evaluation; Performance measures; Benchmarking; Special libraries; Government libraries; USA; National Institute of Standards and Technology
Abstract

    Presents the second in a series of articles describing the assessment activities undertaken by the National Institute of Standards and Technology (NIST) Research Library and the role of these activities in decision making and strategic planning. The NIST Research Library serves a nonregulatory federal agency within the US Department of Commerce and its mission is to develop and promote measurement, standards and technology to enhance productivity, facilitate trade and improve the quality of life. It focuses on advancing the nation's technology infrastructure and supporting industry. The benchmark study grew out of concerns expressed by the NIST Research Advisory Committee(RAC) about the declining state of the Research Library's collection. The study was conducted in part because of the requested assessment activities and in part because the exercise of benchmarking supports    the goals of ISD and its organizational unit (Technology Services) in

better understanding its customers and improving its services to them. As a first step in preparing for the benchmark study, library staff studied the literature to identify benchmark or survey instruments used by other libraries or library associations. The development of the benchmarking survey instruments and the results obtained are reported. Concludes with a discussion of the lessons learned about the Research Library and the benchmarking process itself. (Quotes from original text)    

Features il. tbls.  

Language English    

Accession Number

    228065

Thaller, Nicole; Vogt, Renate
 Entwicklung eines Rankingverfahrens zur Optimierung des medizinischenZeitschriftenmanagements an der Universitat Bonn. Teil I: Erhebung der Basisdaten. Development of a ranking process to optimise medical periodical management at the University of Bonn. Part I: survey of basic data
 Bibliotheksdienst; 37 (6) Jun 2003, pp.759-773 ISSN0006-1972
Descriptors

    Collection development policies; Medicine; Periodicals; Evaluation; Performance measures; Ranking; University libraries; Germany; Bonn University
Abstract

    Bonn University Library is centralizing medical periodical managementwithin its two-tier system. Multiple subscriptions are being cancelled to avoid duplication. Stock needs to be adapted to demand. A survey was carried out of periodical stocks, comprising impact factor analysis, an online evaluation with questionnaires for individual users, use analysis of printed and electronic periodicals and price and price/usefactors.
Features il. refs.
Language German
Shelfmark

    2020.198000

Accession Number

    249742

Dalton, Pete; Thebridge, Stella

Working towards outcomes assessment in UK academic libraries

Journal of Librarianship and Information Science; 35 (2) Jun 2003,    pp.93-104 ISSN0961-0006

Descriptors

    Academic libraries; Performance measures; UK

Abstract

    There has been a wealth of literature on performance measurement and evaluation in academic libraries over the last 30 years, both in the US and the UK. More recently, writers have turned their attention to the specific task of measuring learning, teaching and research outcomes. This is perceived by practitioners as a useful way to measure the impact of a library/information service on its users, whether students, teaching staff or researchers. However, the practical means of achieving such assessment are by no means clear, and, while practitioners would like a straightforward system which enables them to prove the value of their service to their institutional directors and peers, those in this research field who are trying to devise appropriate systems find it difficult to produce'catch-all' or 'foolproof' measures. This article draws on recent writing from a number of countries as well as from data gathered in the HEFCE-funded eVALUEd project (which is seeking to produce a toolkit for evaluating electronic information services in UK academic libraries) in order to show how the academic sector is now moving towards developing workable methods for assessing outcomes in this field. (Original abstract)

Features refs.
Language English
Shelfmark

    5010.330100

Accession Number

    244675

 Trickey*, Keith 

When "best value" may not quite say what it means: a reflection on measuring quality in public services in the United Kingdom
 Australian Library Journal; 52 (2) May 2003, pp.179-184 ISSN0004-9670
Descriptors

    Library management; Evaluation; Performance measures; Quality; Public libraries; UK
Abstract

    Presents a review of the development of the UK obsession with "value for money" and performance indicators that have led to the current"best value" approach that is working through the country's public sector. Attempts to identify the values and problems with the approach offering a salutary warning to those considering following this approach. The basic tools for this approach have been formulated by the Audit Commission, whose significance has grown from a useful checker of columns of figures to the major player in the UK government assessment of quality service delivery. (Quotes from original text)
Features refs.
Language English
Shelfmark

    1813.800000

Accession Number

    227403

Reichmann, Gerhard 

Fachhochschulbibliotheken im Vergleich. Technical university libraries in comparison
Zeitschrift fur Bibliothekswesen und Bibliographie; 50 (3) May2003-Jun 2003, pp.141-155 ISSN 0044-2380

Descriptors
    Library management; Evaluation; Performance measures; Technological university libraries; Germany; Comparative studies
Abstract

    Thirty German technical university libraries are compared on the basis of selected performance indicators. The aim is to provide participating libraries with clear evidence of performance differences within the group and show each library's relative standing within each performance category. The resulting ranking shows considerable differences between these libraries because of variations in resources and resource allocation. (Original abstract - amended)
Features il. refs. tbls.
Language German
Shelfmark

    9454.000000

Accession Number

    249750

Deutsch, Paula; Silcox, Barbara P

The customer speaks: assessing the users view

 Information Outlook; 7 (5) May 2003, pp.36-41 ISSN1091-0808
Descriptors

    Library management; Evaluation; Performance measures; Benchmarking; Special libraries; Government libraries; USA; National Institute of Standards and Technology
Abstract

    Presents the third in a series of articles describing the assessment activities undertaken by the National Institute of Standards and Technology (NIST) Research Library and the role of these activities in decision making and strategic planning. Focuses the need for assessment; the relationship between NIST and the NIST research Library; voicing concerns; collecting meaningful data; making sense of the results; and transforming results into action. (Quotes from original text)
Language English
Accession Number

    254142

    Stoffle, C; Phipps, S
    Meaningful measures for libraries

    Library Issues: Briefings for Faculty and Adminstrators; 23 (4) Mar 2003, 4pp ISSN0734-3035

Descriptors

    Library management; Performance measures; Academic libraries; USA; Association for Research Libraries
Abstract

    Describes a number of cooperative pilot projects instigated by the Association for Research Libraries (ARL) as part of its New Measures Initiative, begun in 1999. This aims to develop performance measures and assessment tools applicable in all academic libraries to test and compare their contributions to learning and research and the efficiency of their services. Describes LibQUAL, the E-metrics project and a technical services cost study of 5 US universities. The 2nd half of the article consists of an account by Shelley Phipps of the Performance Management System (PEMS) created by Arizona University Library in which library service units continuously assess the needs of faculty and student users and apply the information gathered to formulating standards and targets.
Features    refs.

Language English
Accession Number

    134154

Thebridge, S; Hartland-Fox, R

 Evaluating in the electronic world

Library + Information Update; 2 (3) Mar 2003, p.48-9 ISSN1476-7171
Descriptors

    Digital libraries; Academic libraries; Performance measures; UK; Evaluation; eVALUEd
Abstract

    Reports on work to create a nationally agreed set of electronic information service performance indicators. The eVALUEd project, carried out by the CIRT team at the University of Central England with HEFCE funding, proposed to deliver 'a transferable model for evaluation of sustainable digital library initiatives made available in a variety of electronic formats via the project website'. Describes a survey of all UK HE libraries and information centres to establish the extent of evaluation activity of electronic information services (EIS) and the help needed to enable evaluation to be undertaken. A major finding was the high level of dissatisfaction with statistics supplied by publishers and vendors of EIS. The final outcome of the project will be an online toolkit covering as many aspects of the evaluation process as possible, highlighting EIS, but applicable to all aspects of HE library and information service evaluation.
Features refs.
Language English
Accession Number

    134747

Matthews, J R

 Determining and communicating the value of the special library

Information Outlook; 7 (3) Mar 2003, p.26-31 ISSN1091-0808
Descriptors

    Library management; Performance measures; Guidelines; Special libraries
   Abstract

    As special libraries face budget and personnel cuts, librarians increasingly must justify the cost of their operations. Offers guidelines they can use to measure their library's performance and justify its existence. Considers that the most important issue for a library is to identify the aspects of its services and collection that
add the most value for its clients. User criteria include: ease of  use, noise reduction, quality, adaptability, time saving, and cost saving. Suggests the library can use surveys, focus groups and casual conversations with both clients and nonusers to identify ways it currently adds value or could add value with the introduction of new services.
Features il. refs. tbls.
Language English
Accession Number

    134774

Creaser*, Claire
 As others see us: benchmarking in practice

    LISU Occasional Papers; (33) Mar 2003, 119pp

Descriptors

    Library management; Evaluation; Performance measures; Benchmarking; University libraries; UK; Surveys
Abstract

    This report comprises descriptions of four individual process benchmarking exercises undertaken by a consortium of four UK universities. As a distillation of professional expertise and experience it offers a valuable insight into benchmarking methodologies and applications for service improvement. It will benefit readers in the wider LIS community, not just those working in academic libraries. (For full text of this report see[URL:http://www.lboro.ac.uk/departments/dis/lisu/OP33.pdf]
Features il. refs. tbls.    

Language English  

Accession Number

    230995

Lakshmi, R S R Vara 
    Measurement of college library performance: an evaluative study with standards
    International Information and Library Review; 35 (1) Mar 2003, pp.19-37 ISSN1057-2317
Descriptors

    Library management; Evaluation; Performance measures; College libraries; India; Standards 

Abstract

    College libraries have a pivotal role in the transmission of information for higher education. Their evaluation is inevitable to enhance their performance. A variety of measures are available to evaluate college library functioning. However, standards are more effective to have a valid evaluation. The Library Associations such as AGRL, higher education organizations like CoFHE, the National Standard Institutions, various Educational Committees and Library Committees have developed standards and revised them from time to time. The paper traces out the available standards for measuring the college libraries in India, and compares the recommendations made by University Grants Commission (UGC) (India) and suggestions made by expert committees and professional experts. An in-depth analysis reveals their strengths and weaknesses. Thepaper concludes that there are no authentic standards revised and approved by a body like the UGC to evaluate college libraries in India and suggests a model set of standards for college libraries in India, keeping in view the technology-based information environment. (Original abstract)
Features refs.
Language English
Shelfmark

    4541.266000

Accession Number

    236553

Horvath, R; Bitzan, K; Gumpenberger, C; Kromp, B; Seissl, M
Leistungsmessung in Rot-Weiss-Rot: erfahrungen an wissenschaftlichen Bibliotheken in Osterreich. Performance measurement in red-white-red: experiences at academic libraries in Austria
 Bibliotheksdienst; 37 (2) Feb 2003, p.180-3 ISSN0006-1972
Descriptors

    Library management; Evaluation; Performance measures; University libraries; Austria
Abstract

    The Working Party on Performance Measurement in Academic Libraries was founded in April 2002 because of universities' legal responsibilities, libraries' economy measures/budget restrictions, peer-evaluation at several academic libraries and librarians' self-critical evaluation of their own performances. The current focus is on indicators relating to international standardization for traditional and electronic stocks and services and on a survey of user satisfaction.
Features    il
Language German
Shelfmark

    2020.198000

Accession Number

    133268

Forrest, Charles; Williamson, Amy J
From inputs to outcomes: measuring library service effectiveness through user surveys
Georgia Library Quarterly; 40 (2) Summer 2003, pp.12-18 ISSN0016-8319
Descriptors

    Library management; Evaluation; Performance measures; Statistics; User surveys; USA; Association of Research Libraries; ARL Statistics
Abstract

    We collect a broad range of statistical data about our libraries. TheARL Statistics is a series of annual publications that describes the collections, expenditures, human resources and service activities for the member libraries of the Association of Research Libraries. The whole data series from 1908 to the present represents the oldest and mostcomprehensive continuing library statistical series in North America.For most of its history, the ARL has reported data on library inputs,such as total volumes in collection, total serials received, number of staff, and expenditures in broad categories. In the mid-90's, ARL added a handful of additional output measures to its annual survey, including number of reference transactions and number of classes taught. In 1999, responding to an increasing emphasis on consumer focus and accountability in higher education, the ARL membership endorsed the "New Measures Initiative," aimed in part to develop tools for comprehensivecollection, compilation and reporting of outcome measures, including measures of service effectiveness and surveys of user satisfaction. This paper will describe Emory University Library's experience administering ARL's user satisfaction survey instrument - LibQUAL+ - during thelast two years, with a brief overview of survey results and concluding observations on future directions for the Library's user satisfaction assessment program. (Original abstract)

Features    il. refs
Language English
Accession Number

    235918

Hamblin, Yvonne
Prove it!

 Public Library Journal; 18 (3) Autumn 2003, pp.69-70 ISSN0268-893X
Descriptors

    Library management; Evaluation; Performance measures; Data collection; Statistics; Public libraries; UK; Lancashire
Abstract

    In the current climate of public accountability and transparency, all library authorities collect data to support management decisions and all areas of service are measured and recorded. Reliable evidence has become an important management tool, which can be used to inform decisions about services and resources and ultimately, to support bids for funding. Lancashire County Library and Information Service (LCLIS) andthe Library and Information Statistics Unit (LISU), Loughborough University, have jointly developed an advanced performance evaluation of service delivery. The project aims were: to analyze Lancashire County Library and Information Service's current approaches to planning services, setting and achieving targets and performance evaluation and to enhance these where appropriate; to involve all levels of County Libraryand Information Service staff; to identify suitable evidence for the support of management decisions; to promote a culture where effective performance measurement is properly valued as a management tool; to introduce informed practical solutions to provide a sustainable evidencebase; and the development of skills through training. (Quotes from original text)

Features refs.
Language English
Shelfmark

    6967.241800

Accession Number

    238541

Curtis, David

Assess and improve

 Public Library Journal; 18 (4) Winter 2003, pp.99-101 ISSN0268-893X
Descriptors

    Library management; Evaluation; Performance measures; Public libraries; Public services; UK; Audit Commission
Abstract

    Describes the UK Audit Commission's current thinking regarding their role in the regulation and improvement of the performance of local authority cultural services, including their library services. The Audit Commission will be issuing a consultation on its strategic plan that offers local government and other stakeholders the opportunity to challenge and shape its work. The plan will be moulded around its role and mission: to be a driving force to improve public services; to promote proper stewardship and governance; and to achieve effective outcomes for all citizens, and particularly those who need public services the most. The double challenge facing the Audit Commission is how it can ensure that councils themselves can be effectively challenged to secure improvements in their culture services where improvement is needed and how is it possible to get a more comprehensive and up-to-date comparative measure of performance to contribute to the overall comprehensive performance of the council. (Quotes from original text)
Language English
Shelfmark

    6967.241800

Accession Number

    251266

Lock, Selena; Town, J Stephen

LibQUAL+ in the UK: a brief report on the SCONUL Pilot

 SCONUL Newsletter; (29) Summer/Autumn 2003, pp.8-10 ISSN1353-0429
Descriptors

    Library management; Evaluation; Performance measures; User satisfaction; Quality; LibQUAL+; University libraries; UK
Abstract

    The full text of this electronic journal article can be found at [URL:http://www.sconul.ac.uk/pubs_stats/newsletter/29/]. In October 2002 all SCONUL members were invited to participate in a UK pilot for LibQUAL+, the aim of which was to test the methodology in the UK context and lay the foundations for a standardized survey instrument for the UK higher education library sector. The response was encouraging, and 20 member university libraries agreed to participate in the pilot project as part of a SCONUL consortium group. These represented a full variety of UK institutions, and the potential sample consisted of one-sixth of the UK's higher education students. The LibQUAL+ survey instrument makes it possible for libraries to canvas their users' opinion with minimal local effort. It employs a Web interface to ask users about their library service expectations and experience. The 2003 survey used 25 core questions to measure library users' minimum, perceived, and desired levels of service quality on a nine-point scale in four key areas: access to information; effect of service; library as place; and personal control. (Quotes from original text)
Features refs.
Language English
Accession Number

    260707

Derfert-Wolf, Lidia; Dobrzynska-Lankosz, Ewa; Dziadkiewicz, Wanda; Gorny, Miroslaw; Gorska, Elzbieta; Gorski, Marek M; Jazdon, Artur; Sokolowski-Gogut, Anna; Wildhardt, Teresa

 Performance indicators and standards for Polish research libraries

 Library and Information Research News; 27 (87) Autumn 2003, pp.17-28 ISSN0141-6561
Descriptors

    Library management; Evaluation; Standards; Performance measures; Research libraries; Poland
Abstract

    Discussion by an informal team "The Task Group for Standardization" representing Polish research libraries on the evaluation of proposed standards for Polish research libraries. Portrays the situation of research libraries in Poland and describes the effects of the social-political transformation in the 90s, gives selected statistical data and charts progress in computerization. Explains the standards of library evaluation currently applied in Poland including tools for data collection and analysis and reports proposed methods for the preparation of standards and assessments for Polish research libraries. (Original abstract - amended)
Features refs. tbls.
Language English
Shelfmark

    5188.550000

Accession Number

    261457

Mundt, Sebastian
 Benchmarking user satisfaction in academic libraries: a case study

 Library and Information Research News; 27 (87) Autumn 2003, pp.29-37 ISSN 0141-6561
Descriptors

    Library management; Evaluation; User satisfaction; Comparative studies; Benchmarking; University libraries; Germany
Abstract

    Comparative studies are often criticized because different preconditions are not considered adequately but a user satisfaction survey conducted by 15 German university libraries in 2001 suggests that comparative data are suitable for identifying best practice and can reveal structural strengths and deficits relative to other libraries. Follow-up telephone interviews with participating libraries showed that the survey results substantially challenged internal communication of the institutions and their organisation and underlined that even in a well developed culture of assessment the need for professional mediation and coordination of comparative analysis should not be underestimated. (Original abstract - amended)
Features refs. tbls.
Language English
Shelfmark

    5188.550000

Accession Number

    261458

Oades, Caroline
 Benchmarking workplace libraries

Library and Information Research News; 27 (87) Autumn 2003, pp.47-48 ISSN0141-6561
Descriptors

    Library management; Evaluation; Benchmarking; Workplace libraries; Company libraries; UK; Research; CILIP
Abstract

    Prompted by Lesley Cox of the Consumers Association in the UK, the Workplace and Information Services Panel of CILIP is investigating the development of a professionally recognised benchmarking initiative for workplace libraries. Initially there will probably be 3 benchmarking groups focusing on information dissemination, administration and management.
Features refs.
Language English
Shelfmark

    5188.550000

Accession Number

    261460

Goodrich, Jeanne; Mayo, Diane
 Staffing for Results: A Guide to Working Smarter

 New Library World; 104 (4/5) 2003, pp.181-184 ISSN0307-4803
Descriptors

    Book review abstracts; Staffing for Results; Library management; Performance measures; Staffing levels; Public libraries; Book reviews
Abstract: Book review abstract.    

Language English
Shelfmark

    6084.455000

Accession Number

    264068

 Laeven, Hubert; Smit, Anja

 A project to benchmark university libraries in The Netherlands

Library Management; 24 (6/7) 2003, pp.291-304 ISSN0143-5124
Descriptors

    Library management; Evaluation; Benchmarking; Academic libraries; Netherlands
Abstract

    In 1998 and 1999 a small group of Dutch university libraries started working together to develop a set of instruments for performance measurement through benchmarking. This article gives a short description of the project, the results, and the local implementation of the outcomes of the project at Nijmegen University Library.
Language English
Shelfmark

    5200.415000

Accession Number

    265159

Denny, L
 People make the difference

 Australasian Public Libraries and Information Services; 15 (4) Dec 2002, p.160-5 ISSN1030-5033
Descriptors

    Library staff; Personnel management; Benchmarking; Standards; Investors in People; University libraries; Australia; New South Wales; Wollongong University
Abstract

    The most valuable resource in a library is its people, especially in an increasingly competitive, dynamic and global environment. The University of Wollongong Library, New South Wales, recognises that people and their performance are critical to success and sustainability as reflected in its critical success factors: continuous learning; readiness for change; and skilled and knowledgeable staff who embody its values and attributes. The library is the first in Australasia to use the Investors in People standard to benchmark its performance and identify important opportunities. (The author may be contacted by electronic mail at [mailto:lorraine_denny@uow.edu.au]). (Original abstract - amended)
Features    il. refs. tbls.

Language English
Shelfmark

    1796.150000

Accession Number

    131856

Pehlke, R
LibQUAL (Trade Mark). Ein Instrument zur Messung der Servicequalitat in Bibliotheken. LibQUAL (Trade Mark). An instrument for measuring service quality in libraries
 Buch und Bibliothek; 54 (10/11) Oct/Nov 2002, p.654-7 ISSN0340-0301
Descriptors

    Library management; Evaluation; Performance measures; Quality; Research libraries; Library associations; USA; Association of Research Libraries
Abstract

    The USA's largest academic libraries are members of ARL (Association of Research Libraries). ARL's LibQUAL TM project, the largest project worldwide for evaluating quality in libraries, has nearly finished its research and development phase. From 2003 it will complement, as a tool with a broad empirical basis, ARL's traditional investment-oriented assessments. Four basic investigation criteria are service affect, library as a place, personal control and information access. (Original abstract)
Features    il. refs.

Language German
Shelfmark

    2354.780000

Accession Number

    130917

Davis, Denise M; Shepherd, Pewter T
 Electronic metrics, performance measures, and statistics for publishers and libraries: building common ground and standards
Portal: Libraries and the Academy; 2 (4) Oct 2002, pp.659-663 ISSN1531-2542
Descriptors

    Bibliometrics; Standards; Statistics; Performance measures; Electronic media; Libraries; Publishing
Abstract

    The use of online information resources continues to increase and is having a tremendous effect throughout the information value chain. Librarians and publishers have had a well established system for measuring the impact and use of their print publications and collections. However, traditional measures have little application in the world of electronic resources. Nevertheless, the use of electronic resources must be measured with confidence so that librarians and other users can make informed purchasing decisions. Having accurate metrics is equally important to publishers and content providers. In addition to measuring effect of a publication, the usage statistics can be the basis for pricing models that are an important component of any publisher's business plan. A number of new initiatives are paving the way for change. Reports on four activities that are reshaping the metrics used by publishers, librarians, and information aggregators and providing an effective vehicle for the library community and the publishers to collaborate for their mutual benefit: National Information Standards Organization (NISO): Revising the National Standard for Library Statistics; Association of Research Libraries (ARL) New Measures Initiative; International Coalition of Library Consortia (ICOLC), Guidelines For Statistical Measures Of Usage Of Web-Based Information Resources; and Project COUNTER: Counting Online Usage of NeTworked Electronic Resources (www.ProjectCounter.org). Many other initiatives are underway to improve and promote reliability and uniformity across electronic metrics. (This article is available in full text on the Web to subscribers at [URL:http://muse.jhu.edu/journals/portal_libraries_and_the_academy/]) (Quotes from original text)

Features refs.
Language English
Accession Number

    276973

Slangen, E
'Kwaliteit leveren is een levensvoorwaarde'. 'Delivering quality services is essential for survival'
 BibliotheekBlad; 6 (19) Sep 2002, p.20-24 ISSN 1386-1522
Descriptors

    Library management; Evaluation; Performance measures; Standards; Public libraries; Netherlands
Abstract

    In the Netherlands the Nederlands Bibliotheek en Lectuur Centrum (Dutch Centre for Libraries and Reading) has developed a set of standards for public libraries against which all libraries will be evaluated by end 2003. In the past libraries have measured their services using informal standards. However, the new standards will lead to a quality certificate which aims to raise the profile of libraries with their funding authorities. The audit process will encourage librarians to examine the role of their organisations in the local community.
Features    il.

Language Dutch
Accession Number

    130122

Briand, B; Buffeteau, A; Cudelou, J-F; Drouet, C; Mangeot, A; Paillard, M-D; Regnault, M
 Indicateurs de performance des services documentaire: l'experience d'un groupe de professionnels de l'information. Performance indicators for special libraries: one group's experience
 Documentaliste; 39 (1-2) Apr 2002, p.26-33 ISSN0012-4508
Descriptors

    Library management; Performance measures; Libraries; Energy industries; France
Abstract

    Summarizes the experiences of a working party, drawn from the electricity, nuclear energy, gas and petrol industry in France, which attempted to define quantitative and qualitative indicators to measure library performance. Offers advice and ideas based on what was gained from the exercise. (Original abstract - amended)
Features refs. tbls.
Language French
Shelfmark

    3609.900000

Accession Number

    125093

Hatscher, S
 Ranking aller Orten - in diesem Jahr zum dritten Mal fur Bibliotheken: Bix - der Bibliotheksindex. Ranking of all places - in this year the third time for libraries: Bix - the library index
Buch und Bibliothek; 54 (4) Apr 2002, p.246-7 ISSN0340-0301
Descriptors

    Library management; Evaluation; Performance measures; Ranking; Public libraries; Germany
Abstract

    Bix, a cooperative project of the Bertelsmann Foundation and the German Library Association, provides long-term national annual comparisons of public libraries; 200 participated this year. Bix aims to portray libraries' performance capabilities in a meaningful form and thus improve communication between libraries and local government. (Original abstract - amended)
Language German
Shelfmark

    2354.780000

Accession Number

    126390

Behnke, I
Auf den Bix gekommen: die Stadtbibliothek Salzgitter und die Leistungsmessung. Arrived at Bix: Salzgitter Municipal Library and performance measurement
 Buch und Bibliothek; 54 (4) Apr 2002, p.247-9 ISSN0340-0301
Descriptors

    Library management; Evaluation; Performance measures; Public libraries; Germany; Salzgitter; Bix
Abstract

    The decision to participate in Bix, a nation-wide performance comparison, started a new chapter for Salzgitter Municipal Library. The library was already experienced in this field and had run on a budget for some time but until now had not participated in a ranking. Results were encouraging although Bix has weaknesses. Bix is an instrument usable in arguing against local government policy and so can be a lever for change. (Original abstract - amended)
Features il.
Language German
Shelfmark

    2354.780000

Accession Number

    126391

Rogge, S
 Die Mitte nach vorne, zuruck und wieder von vorn: uber die Schwierigkeit, die Orientierung nicht zu verlieren. From the middle forwards, back and again forwards: on the difficulty of not losing orientation
 Buch und Bibliothek; 54 (4) Apr 2002, p.249-51 ISSN0340-0301
Descriptors

    Library management; Evaluation; Performance measures; Public libraries; Germany; Berlin
Abstract

    Berlin-Mitte Municipal Library's initial Bix results in 2000 were highly successful but left staff puzzled as to how further improvements could be made. However, Berlin's economy measures resulted in deteriorating framework conditions so the library's results in 2001 were on a much lower level. This showed that the weighting of individual indicators was balanced fairly. (Original abstract - amended)
Features il. refs.
Language German
Shelfmark

    2354.780000

Accession Number

    126392

Raumel, F
Bleibt alles anders: mit dem Bix uber die eigene Arbeit nachdenken. Everything is changing: thinking about one's own work with Bix
 Buch und Bibliothek; 54 (4) Apr 2002, p.251-3 ISSN0340-0301
Descriptors

    Library management; Evaluation; Performance measures; Public libraries; Germany; Biberach
Abstract

    Biberach Municipal Library began participating in Bix in order to have solid data to present to superiors and local government which were meaningful and permitted comparisons. The German Library Statistics were unsuitable here. Good results then demanded a marketing action to sell the library's success. Bix has involved much work, courage and time but has resulted in image improvement, staff motivation and new contacts. (Original abstract - amended)

Features    il.

Language German
Shelfmark

    2354.780000

Accession Number

    126393

Umlauf, K
Was leistet der Bix - und was leistet er nicht? Oder: Was einem Burgermeister zu raten ware, der beim Bix aufs Treppchen will. What is Bix achieving - and what does it not achieve? Or: how to advise a mayor who wants to make progress
 Buch und Bibliothek; 54 (4) Apr 2002, p.254-6 ISSN0340-0301
Descriptors

    Library management; Evaluation; Performance measures; Ranking; Public libraries; Germany
Abstract

    Bix has considerable fundamental deficiencies. A library's image revealed through these indicators seems insufficiently modern. Some important library services and activities are ignored. (Original abstract - amended)
Features refs.
Language German
Shelfmark

    2354.780000

Accession Number

    126394

Richardson, John V
Reference is better than we thought

 Library Journal; 127 (7) 15 Apr 2002, pp.41-42 ISSN0363-0277
Descriptors

    Reference work; Evaluation; Performance measures; Public libraries; USA; California; Surveys
Abstract

    Studies evaluating the quality of reference services have mostly relied on the measurement of the accuracy of answers to questions and haveresulted in a half-right reference service, known as the "55 per centrule". At the same time, user studies have shown high levels of utility and user satisfaction. These apparently contradictory results have been explained by methodological, statistical and theoretical inconsistencies. Describes a reference evaluation study of 12 public librariesin southern California in which a panel of reference experts determined that in 90 per cent of cases librarians recommended an accurate source or an accurate strategy in response to a user's query. The study also found that library users are more satisfied by those librarians who actively practise the reference skills outlined in the Reference andUser Services Association (RUSA) "Guidelines for Behavioral Performance of Reference and Information Services Professionals". Concludes that reference service should be viewed as an interpersonal process.
Features refs.
Language English
Shelfmark

    5199.000000

Accession Number

    249829

Tamura, H
Assessing public library efficiency using Data Envelopment Analysis. [In Japanese]
 Journal of Japan Society of Library and Information Science; 47 (4) Feb 2002, p.145-62 ISSN 1344-8668
Descriptors

    Library management; Performance measures; Data envelopment analysis; Public libraries; Japan; Tokyo
Abstract

    Introduces Data Envelopment Analysis (DEA) as a technique for measuring the efficiency of public libraries, specifically of the city and ward libraries of Tokyo, Japan. Defines efficiency as the ability of a library to reduce its inputs (staff, holdings, new books) while maintaining its output (circulation). Reports the results which demonstrate that inputs may be reduced by 20 per cent without compromising output if all libraries were as efficient as the benchmark libraries identified by DEA. (Original abstract - amended)
Features il. refs. tbls.
Language Japanese
Accession Number

    127807

Baker, R L

Evaluating quality and effectiveness: regional accreditation principles and practices
 Journal of Academic Librarianship; 28 (1/2) Jan-Mar 2002, p.3-7 ISSN 0099-1333
Descriptors

    Library management; Accreditation; Evaluation; Performance measures; Academic libraries; USA
Abstract

    Outlines the philosophy and principles of regional accreditation as it responds to increasing calls for quality assurance while maintaining traditional values of self-regulation and quality improvement in higher education. (The author may be contacted by electronic mail at[mailto:rbaker@nwccu.org]). (Original abstract)
Features refs.
Language English
Shelfmark

    4918.858000

Accession Number

    121256

Gratch-Lindauer, B
 Comparing the regional accreditation standards: outcomes assessment and other trends
Journal of Academic Librarianship; 28 (1/2) Jan-Mar 2002, p.14-25 ISSN0099-1333
Descriptors

    Library management; Accreditation; Evaluation; Performance measures; Academic libraries; USA
Abstract

    An analysis of the current and draft standards and relevant supporting documentation of the regional accreditation commissions reveals a greater emphasis on outcomes assessment, distance learning, information literacy and encouragement for collaboration and experimentation in teaching and learning. Discusses the trends in the standards and makes recommendations for academic libraries. (The author may be contacted by electronic mail at[mailto:bgratch@ccsf.org]). (Original abstract)
Features refs.
Language English
Shelfmark

    4918.858000

Accession Number

    121258

Whitmire, E
 Academic library performance measures and undergraduates' library use and educational outcomes
Library and Information Science Research; 24 (2) 2002, p.107-28 ISSN0740-8188
Descriptors

    Libraries; Use; Students; Outcomes; Library management; Performance measures; Academic libraries; Research
Abstract

    Reports an investigation into the relationship between academic library performance measures and undergraduates' library use and educational outcomes. The sample consisted of 7,958 undergraduates attending 36 colleges and universities representing four institutional types. Regression analysis determined the relationship between academic library performance measures and library use and self-reported gains in critical thinking while controlling for undergraduates' background characteristics and college experiences. Greater utilization of academic services had a negative relationship with undergraduate library use at two institutional types. However, undergraduates attending research universities with greater library resources had higher self-reported gains in critical thinking. Regressions for the four institutional types explained 25 per cent to32 per cent of the variance for library use and 22 per cent to 27 per cent of the variance for self-reported gains in critical thinking. The results provide a better understanding of how academic library resources and services affect both library usage and educational outcomes. (Original abstract - amended)
Features refs. tbls.
Language English
Shelfmark

    5188.730000

Accession Number

    127305

Todd-Smith, B; Markwell, L G 

The value of hospital library benchmarking: an overview and annotated references   

Medical Reference Services Quarterly; 21 (3) Fall 2002, p.85-95 ISSN0276-3869
Descriptors

    Library management; Evaluation; Performance measures; Benchmarking; Hospital libraries
Abstract

    Discusses the value of benchmarking in hospital libraries and recommends a stepwise sequence for introducing a benchmarking system, including: setting and clarifying the questions; selecting areas for benchmarking; defining benchmarking measurements; selecting benchmarking partners; analyzing and presenting benchmarking results; and developing action plans and implementing changes. (The author may be contacted by electronic mail at[mailto:bernie.todd-smith@viahealth.org] and[mailto:liblgm@emory.edu]).
Features refs.
Language English
Shelfmark

    5531.593000

Accession Number

    128361

Pagell, R A; Lusk, E J
 Benchmarking academic business school libraries relative to their business school rankings
Journal of Business and Finance Librarianship; 7 (4) 2002, p.3-33 ISSN 0896-3568
Descriptors

    Library management; Evaluation; Performance measures; Benchmarking; Business school libraries; USA; Surveys
Abstract

    A study was undertaken: to examine a set of variables traditionally used in describing or evaluating US academic business libraries, their parent libraries and parent institutions to ascertain the correspondence among these variables and four business school ranking systems; to identify associational patterns across variables or within these ranking systems; and to discuss the strategic implications of these relationships for academic business librarians. Two recent studies in the business literature are identified as examining business school rankings. One describes the impact of MBA rankings on business school strategic planning while the other provides research rankings for 100 business schools and notes the difference in rankings between schools focusing on MBA rankings and research rankings. Using this as a starting point, in addition to AACSB requirements for research resources, the data was collected from the business libraries and business library services for top business schools on both MBA and research rankings. The main purposes of the study was to identify patterns across ten library variables and within ranking systems and to discuss the strategic implications of these relationships for academic business librarians. (Copies of this article are available for a fee from the Haworth Document Delivery Service, Haworth Press, Inc., 10 Alice Street, Binghamton, New York, 13904-1580, USA. E-Mail: [mailto:getinfo@haworthpressinc.com,] Web site http:/ /www.HaworthPress.com). (Original abstract - amended)
Features    refs. tbls.

Language English
Shelfmark

    4954.661057

Accession Number

    128926

Pluse, J M
 Skills benchmarking across information services

 SCONUL Newsletter; (25) Spring 2002, p.6-8 ISSN1353-0429
Descriptors

    Information work; Evaluation; Performance measures; Benchmarking; Academic libraries; UK; Organizations; Role; Government; Information Services National Training Organisation
Abstract

    The information services National Training Organisation (isNTO) is the UK Government-recognized strategic body for skills provision and development in library and information services, archives and records services. One of isNTO's projects is Skills Benchmarking aimed to examine the best practice in skills in the context of business performance with the objective of assisting organizations in identifying which activities undertaken by their workforce are key to organizational success, and considering the skills that their workforce possess which enable these key activities to be carried out efficiently and effectively. The study set out to: measure performance against a benchmark based upon actual, studied performance across the UK; seek to raise the skills levels and service performance in the sector by identifying the skills and competence levels which contribute to successful outcomes; embed skills benchmarks throughout the sector by use of the organizational self-assessment tool produced as part of this project; and identify skills needs and shortages, locally and nationally, and take action to address them. It is recommended that isNTO should: formulate and implement a dissemination strategy for the report; encourage information services organizations to undertake internal skills benchmarking; and undertake a follow-up project to examine closely the use organizations make of training, linked to the key processes, using training evaluation principles and methodology of the Investor in People award. (The author may be contacted by electronic mail at [mailto:john@isnto.freeserve.co.uk]). (Quotes from original text)
Language English
Accession Number

    129388

Stabler, K
 Benchmarking interlibrary loan and document delivery services: lessons learned at New Mexico State University
 Journal of Interlibrary Loan, Document Delivery and Information Supply; 12 (3) 2002, p.57-73 ISSN1072-303X
Descriptors

    Library management; Benchmarking; Interloans; Document delivery; University libraries; USA; New Mexico State University
Abstract

    The New Mexico State University Interlibrary Loan Document Delivery  Services has been benchmarking its services since 1998. Four areas were evaluated: user satisfaction; turnaround time; cost; and fill rate. Measurements were made for year 1999-2000, and the results were compared to previous ARL studies. With a research grant from Amigos, site visits were made to ARL libraries. At these sites, areas to be improved were identified and future directions recommended. (Original abstract - amended)
Features il. refs. tbls.
Language English
Shelfmark

    5007.548620

Accession Number

    131313

Garratt, O
Time keeping as a measure of performance with particular reference to a South African law library
Innovation; (23) Dec 2001, p.41-5 ISSN1025-8892
Descriptors
    Library management; Performance measures; Law libraries; South Africa

Abstract

    The cost to an organisation of employing an information professional may be in excess of fifty percent of the budget for information resources. The evaluation of this assessment by way of performance appraisal is widely used in the context of salary and bonus review. This does not, however, satisfy accountability to the organisation for the investment made in library and information services. Proposes the use of time keeping as a means of accounting for the expenditure on human resources in the maintenance of library and information services. Investigates the feasibility of cost recovery as an    indicator of the value that is added to an and information services. (Original abstract - amended)organisation by its library

Features refs. tbls.
Language English
Shelfmark

    4515.480130

Accession Number

    126337

Creaser, C
 Performance measurement and benchmarking for schools library services

 Journal of Librarianship and Information Science; 33 (3) Sep 2001,  p.126-32 ISSN0961-0006

Descriptors

    Library management; Evaluation; Performance measures; Benchmarking; School libraries; UK
Abstract

    Describes an approach to benchmarking for UK schools library services based on UK national data collected annually by the Library and Information Statistics Unit (LISU), Loughborough University. Outlines the wide range of provision, suggests a method by which suitable comparator services might be identified for both statistical and process benchmarking exercises and lists the four criteria emerging    from the study as providing the most useful basis for benchmarking: funding and management arrangements; size of authority; range of services offered; and authority type and structure. Includes a discussion of issues relating to the setting of objective standards and concludes with suggestions for the contents of league tables. (The author may be contacted by electronic mail at[mailto:c.creaser@lboro.ac.uk]). (Original abstract)

Features il. refs. tbls.
Language English
Shelfmark

    5010.330100

Accession Number

    117121

Robbins, K; Daniels, K
Benchmarking reference desk service in academic health science libraries: a preliminary survey
    College and Research Libraries; 62 (4) Jul 2001, p.348-53 ISSN0010-0870
Descriptors

    Reference work; Evaluation; Performance measures; Benchmarking;    Academic libraries; Medical libraries; USA; User surveys

Abstract

    Reports results of a preliminary study designed to benchmark user perceptions of reference desk services at academic health science libraries, using a standard questionnaire. The perceived quality of reference desk service at five academic health science libraries was measured during the Spring 1998 term using the SERVPERF instrument. User responses were compared to determine the library that provided the highest quality service overall and along five service dimensions. All libraries were rated very favourably by those surveyed, but none rated significantly higher than the others except in facility appearance. Because the study revealed no other service quality differences, the results could not be used to improve services at any single library. However, the preliminary results could be useful in planning future benchmarking strategies. (The authors may be contacted by electronic mail at [mailto:krobbins@tc.umn.edu] and [mailto:danielka@mctc.mnscu.edu]). (Original abstract)
Features refs. tbls.
Language English
Shelfmark

    3311.000000

Accession Number

    115850

Stanton, J
Measuring value for money in public library collection development
Australasian Public Libraries and Information Services; 14 (2) Jun 2001, p.58-61 ISSN1030-5033
Descriptors 
    Collection development; Finance; Value for money; Evaluation; Performance measures; Benchmarking; Public libraries
Abstract

    Councils and state governments across Australia expend considerable funds on library stock. The problem arises as to how those who are responsible for the expenditure of these funds can know what value for money users are receiving and how collection development staff can know whether their stock selections are performing well, long after they have been acquired. Examines how it may be possible to quantify the saving to the community that this expenditure represents. Describes experimental calculations and benchmarks which attempt to quantify value for money in library collection development. (The author may be contacted by electronic mail at [mailto:jstanton2@bhsc.nsw.gov.au]). (Original abstract)
 Language English
Shelfmark

    1796.150000

Accession Number

    114628

Cook, C; Heath, F; Thompson, B
Users' hierarchical perspectives on library service quality: A 'LibQUAL+' study

College and Research Libraries; 62 (2) Mar 2001, p.147-53 ISSN0010-0870
Descriptors 
    Library management; Evaluation; Performance measures; Quality; University libraries; Software; LibQUAL+
Abstract

    Reports results of a study that confirms that a single second-order factor is associated with the delivery of high-quality library services in a research university environment. However, a hierarchical factor analysis also demonstrated that research library users simultaneously think about library quality at multiple levels. The LibQUAL+ diagnostic tool, a product of the Association of Research Libraries' (ARL) New Measures Initiative, shows that although a single factor dominates user thinking about library service quality, all of the items used in the survey suffuse this factor. Nevertheless, several first-order factors contribute important unique information to the notion of service quality. As different types of users place varying degrees of importance on the first-order factors, the utility    of the hierarchical model is demonstrated. (The authors may be contacted by electronic mail at [mailto:ccook@tamu.edu,] [mailto:fheath@tamu.edu] and [mailto:bb6147@acs.tamu.edu]). (Original abstract)

Features il. refs. tbls.
Language English
Shelfmark

    3311.000000

Accession Number

    111740

Rothgangel, F; Bleicken, A; Lorenzen, H J
Interkommunaler Leistungsvergleich. Der Vergleichsring Buchereien in Schleswig-Holstein. Intercommunal performance comparison. The comparison circle of libraries in Schleswig-Holstein
 Buch und Bibliothek; 53 (3) Mar 2001, p.182-7 ISSN0340-0301
Descriptors 
    Library management; Evaluation; Performance measures; Public libraries; Germany; Schleswig-Holstein; Comparative studies
Abstract

    The circle's aims were to collect information on public libraries for its own administrative needs and to be able to justify these needs to local government. Descriptions are included of demands placed on the circle, how inter-district comparisons worked and which results were relevant, especially concerning development criteria and centralized services. (Original abstract - amended)

Features    il.

Language German
Shelfmark

    2354.780000

Accession Number

    114513

Wade, M
 Glasgow tale

Scottish Libraries; 15 (2) 2001, p.12-13 ISSN0950-0189
Descriptors

    Library management; Evaluation; Performance measures; Benchmarking; Public libraries; Scotland; Glasgow
Abstract

    Reviews the application of the Best Value Process (BVR) process as a means of stimulating use of Glasgow's Libraries, Information and Archives, where the years of declining library use has been reversed.    Sets out the aims of the BVR process in Glasgow and lists the radical and major improvements that have been achieved.

Features    il.

Language    English

Shelfmark

    8210.676200

Accession Number

    112716

Ceynowa, K
    Bibliothekscontrolling mit der Balanced Scorecard. Library controlling with the Balanced Scorecard
    Zeitschrift fur Bibliothekswesen und Bibliographie; 48 (1) Jan/Feb2001, p.3-13 ISSN0044-2380
 Descriptors
    Library management; Evaluation; Performance measures; Academic libraries; Germany
Abstract

    Since 1999 the Deutsche Forschungsgemeinschaft (German Research Association) has run a project on integrative controlling for academic libraries, aiming to create a table of figures on performance evaluation. The table is based on the 'Balanced Scorecard' management instrument, in which a set of perspectives can be integrated into a total evaluation of a library. From this, strategy-oriented controlling is accessible. Balanced Scorecard's structure and the software LIBRARY AUDIT developed during the project are described. (Original abstract - amended)
Features    il. refs.

Language German
Shelfmark

    9454.000000

Accession Number

    114117

    Hart, L

 Benchmarking consortia: working together in practice

 SCONUL Newsletter; (22) Spring 2001, p.17-18 ISSN1353-0429
Descriptors

    Library management; Evaluation; Performance measures; Benchmarking; University libraries; UK
Abstract

    Following participation in the SCONUL Benchmarking pilots project, four UK universities: Huddersfield University; Derby University; Leeds Metropolitan University and Staffordshire University, signed a formal benchmarking agreement to work together over an initial two year period. The partnership exists to allow beneficial cross-university analysis of processes, statistical information and service outcomes and also includes a strict confidentiality agreement protecting individual information on any one university being identified to any organization outside the agreement. After an experimental period of six months, the four partners began benchmarking together in earnest in November 2000. The objective of the programme is mutual support in a process of essential assessment and evaluation of service provision and to produce practical comparative benchmarking data. (The author may be contacted by electronic mail at [mailto:L.Hart@staffs.ac.uk]).

(Quotes from original text)

Features    refs.

Language English
Accession Number

    114243

Train, B; Elkin, J
 'Measuring the unmeasurable': reader development and its impact on performance measurement in the public library sector
Library Review; 50 (5and6) 2001, p.295-304 ISSN0024-2535
Descriptors

    Library management; Evaluation; Performance measures; Influence on; Reading promotion; Public libraries
Abstract

    Until recently, performance measurement in public libraries had largely failed to address the issue of evaluating the quality of service (QoS) provision. Investigates the potential to measure the impact on staff and users of reader development, currently a key concern to the public library sector. Uses examples as the best value process, a current form of performance measurement, and Branching Out [URL:http://www.branching-out.net], an ongoing UK national reader development initiative. Concludes that the qualitative, person-centred evaluation methodologies developed via projects such as Branching Out could support any local authority preparing its own service evaluation, and could arguably enhance any evaluative documentation, for example the Best Value Performance Plan. (Original abstract)

Features    refs. tbls.

Language English
Shelfmark

    5204.450000

Accession Number

    115501

Kyrillidou, M
To describe and measure the performance of North American research libraries
IFLA Journal; 27 (4) 2001, p.257-63 ISSN0340-0352
Descriptors

    Library management; Evaluation; Performance measures; Statistics; Research libraries; Connected with; Organizations; Canada; And; USA; Association of Research Libraries, USA
Abstract

    Article included in a special issue devoted to the theme: Library statistics to enjoy: measuring success! Traces the history of the Association of Research Libraries (ARL) statistics and describes the current range of published statistics. In recent years their presentation on the World Wide Web has developed so that many are now available to the user interactively and for downloading. Further development is anticipated with increased emphasis on quality and on the user, illustrated by the large scale LibQUAL+ project. (Original abstract)
Features il. refs.
Language English
Shelfmark

    4363.301400

Accession Number

    115976

Cook, C; Heath, F; Thompson, B; Thompson, R
 LibQUAL+: service quality assessment in research libraries

 IFLA Journal; 27 (4) 2001, p.264-8 ISSN0340-0352
Descriptors

    Library management; Evaluation; Performance measures; Quality; Research libraries; Use for; Internet; World Wide Web; Connected with; Organizations; Canada; And; USA; Association of Research Libraries, USA; LibQUAL+
Abstract

    Article included in a special issue devoted to the theme: Library statistics to enjoy: measuring success! LibQUAL+ is a North American research and development project undertaken in partnership between the Association of Research Libraries (ARL) and Texas AandM University. Its purpose is to define and measure service quality across institutions and to create useful quality assessment tools for location  planning. This large-scale, World Wide Web based instrument was developed in response to increasing pressures for libraries to move towards outcome-based assessments. Designed initially for research libraries in North America, a half-million dollar grant from the Fund for the Improvement of PostSecondary Education (FIPSE) seeks to expand its application to all forms of higher education. Discusses findings to date and plans for the refinement of the instrument during subsequent phases, including testing the instrument in other cultural contexts. (The authors may be contacted by electronic mail at    [mailto:ccook@tamu.edu,] http://acs.tamu.edu/~bbt6147/,  [mailto:fheath@tamu.edu] and [mailto:RLT@tamu.edu]). (Original abstract)

Features    il. refs.

Language English
Shelfmark

    4363.301400

Accession Number

    115977

Cook, C; Thompson, B
Psychometric properties of scores from the Web-based LibQUAL+ study of perceptions of library service quality
Library Trends; 49 (4) Spring 2001, p.585-604 ISSN0024-2594
Descriptors

    Library management; Evaluation; Performance measures; User feedback; Quality; Psychometrics; LibQUAL+; Research libraries; User surveys
Abstract

    Article included in a special issue devoted to the theme: Measuring service quality. Based on data provided by 4,407 participants, the present study investigated the psychometric integrity of scores on 34 items of the LibQUAL+ evaluation of perceived library quality. The study investigated LibQUAL+ score structure, score reliability, score correlation and concurrent validity coefficients, scale means, and scale standardized norms. If both generic and specialized norms were eventually developed for a large sample of users at Association of Research Libraries (ARL) institutions, LibQUAL + norms could then facilitate the ultimate application of LibQUAL+, identifying areas of potential improvement at a given library, and identifying similar libraries with more favourable profiles whose behaviour might then be modelled in pursuit of providing better service to library users.    (Original abstract)

Features il. refs. tbls.
Language English
Shelfmark

    5207.150000

Accession Number

    116223

 Hiller, S 

Assessing user needs, satisfaction, and library performance at the University of Washington Libraries
Library Trends; 49 (4) Spring 2001, p.605-25 ISSN0024-2594
Descriptors

    Library management; Evaluation; Performance measures; User satisfaction; Quality; LibQUAL+; University libraries; Washington University; User surveys
Abstract

    Article included in a special issue devoted to the theme: Measuring service quality. Washington University Libraries has conducted triennial faculty and student library surveys since 1992. Surveys are sent to all faculty and a random sample of graduate and undergraduate students. Results have revealed significant variation within and between user groups concerning library satisfaction, use, priorities, and importance. There were 2,749 responses to the most recent survey in 1998, including more than 1,500 completed surveys returned from faculty. These large-scale surveys, while extraordinarily valuable, have proven costly and time-consuming to design, administer, and analyze. The Association of Research Libraries (ARL) LibQUAL+ pilot offered an opportunity to employ a different methodology and design that focused on quality of service and library support through a World Wide Web based survey. Discusses issues and results associated with these different approaches. (Original abstract)
Features il. refs. tbls.
Language English
Shelfmark

    5207.150000

Accession Number

    116224

Simmonds, P L; Andaleeb, S S
Usage of academic libraries: the role of service quality, resources, and user characteristics
Library Trends; 49 (4) Spring 2001, p.626-34 ISSN0024-2594
Descriptors

    Library management; Evaluation; Performance measures; Quality; Academic libraries; Pennsylvania; User surveys
Abstract

    Article included in a special issue devoted to the theme: Measuring service quality. Competitive pressures from different information providers; widely available information resources; rising costs of books, periodicals and electronic resources; and emerging new technologies and services providing information to potential library users raise questions about the role of academic libraries in present times. There has been some deliberation about the necessity to better understand and define the needs and expectations of library users to
provide the appropriate kind and levels of service to provide satisfaction and service quality. But whether satisfaction with services is likely to explain the use of actual facilities is a moot question, particularly where the link between user satisfaction and usage of the brick and mortar facilities may be tenuous. This study proposes and tests a model to explain the use of academic libraries. The explanatory factors include service quality factors, resources, and user characteristics. Students in three academic libraries were surveyed in Erie, Pennsylvania, over a period of three semesters. Of the 210 questionnaires that were distributed, 188 were returned. The model was significant and explained some of the variation in library usage. (Original abstract)
Features    refs. tbls.

Language English
Shelfmark

    5207.150000

Accession Number

    116225

Phipps, S
 Beyond measuring service quality: learning from the voices of the customers, the staff, the processes, and the organization   

 Library Trends; 49 (4) Spring 2001, p.635-61 ISSN0024-2594
Descriptors

    Library management; Evaluation; Performance measures; Quality; Academic libraries
Abstract

    Article included in a special issue devoted to the theme: Measuring service quality. As Association of Research Libraries (ARL) libraries begin seriously to assess how well they are anticipating, meeting, and delighting students and faculty, the primary focus should be on understanding customers' needs, learning quick and clean methods of data gathering and analysis, improving critical processes, and developing internal capacity to be successful in the future. To transform the work and how it is accomplished, libraries must begin listening and acting on the voices of customers, staff, work processes, and the organization for the purpose of learning new directions and partnering with customers. The purpose of sharing macro data among ARL libraries should be to provide benchmarking information for the overall improvement of academic libraries. The purpose of gathering service quality data should be to identify what is working well and what is not and to increase knowledge of customer requirements. Data gathering must be easy, meaningful, and clearly related to customer satisfaction for staff to commit to using performance measures. Involving staff in strategic library-wide and unit level strategic planning will be key to building this commitment. Methodologies, such as LibQUAL+, can work as 'pointers' to the need to study specific processes. Gathering data from the process itself is one of the most efficient methods for measuring performance and is also useful for helping staff recognize the need to change and enhance services. Using these data to develop performance and learning goals    supports continuing customer focus. As the customer perspective is integrated into planning and decision-making, practising the disciplines of the learning organization will ensure the development of the organizational capacity to respond to this new picture of reality. (Original abstract)

Features il. refs.
Language English
Shelfmark

    5207.150000

Accession Number

    116226

Cullen, R
 Perspectives on user satisfaction surveys

Library Trends; 49 (4) Spring 2001, p.662-86 ISSN0024-2594
Descriptors

    Library management; Evaluation; Performance measures; Quality; Academic libraries
Abstract

    Article included in a special issue devoted to the theme: Measuring service quality. Academic libraries are facing two major threats: a global digital environment and increasing competition. They must improve the quality of their services in order to survive. Explores the relationship between service quality and user satisfaction and examines how user surveys have been employed in a number of previously published data sets. A model which demonstrates how satisfaction can be seen as both a micro-level response to individual transactions and at the macro-level as an outcome of service quality is proposed. Using an evidence-based approach, gaps between user expectations and perceptions are explored as well as the gap between user expectations and managers' perceptions of these. Studies that include user surveys of electronic library services are also analyzed in terms of customer expectations. Suggestions are offered about ways in which library and information service providers could make more use of the information derived from their own and other organizations' user surveys to improve their services. (Original abstract)

Features il. refs. tbls.
Language English 

Shelfmark

    5207.150000

Accession Number

    116227

Poll, R
Performance, processes and costs: managing service quality with the Balanced Scorecard
Library Trends; 49 (4) Spring 2001, p.709-17 ISSN0024-2594
Descriptors

    Library management; Evaluation; Performance measures; User feedback; Quality; Balanced Scorecard; University libraries; Germany; User surveys

Abstract

    Article included in a special issue devoted to the theme: Measuring service quality. A German project, sponsored by the German Research Council, uses the Balanced Scorecard as a concept for an integrated quality management system. Performance indicators across four equally significant perspectives: users, finances, internal processes and potentials (innovation) are combined to produce a 'balanced' evaluation of the library. The project is a joint effort of the University and Regional Library Munster with the Bavarian State Library Munich and the State and University Library Bremen. The three libraries are among the largest in Germany, each with special activities and operating conditions. The project takes a broad view of management issues in academic libraries. Work started in June 1999 and will be finished in autumn 2001. The results will be published in a handbook including software that will enable academic libraries to establish an integrated controlling system and to collect and evaluate performance as well as cost data for management decisions. (Original abstract)
Features il. refs. tbls.
Language English
Shelfmark

    5207.150000

Accession Number 116229
Winkworth, I
 Innovative United Kingdom approaches to measuring service quality

Library Trends; 49 (4) Spring 2001, p.718-31 ISSN0024-2594
Descriptors
    Library management; Evaluation; Performance measures; Quality; Academic libraries; UK
Abstract

    Article included in a special issue devoted to the theme: Measuring service quality. Reports on approaches to measuring the service quality of UK academic libraries that are innovative. Some of them will, it is hoped, also be innovative in the USA. The discussion is also intended to draw out particular themes where there are marked similarities and differences between the two countries. After a brief introduction to the UK national background of quality measurement, the article deals with four topics: measurement frameworks, better use of statistics, benchmarking, and measuring user satisfaction; before offering some suggestions about likely future developments. (Original abstract)
Features il. refs. tbls.
Language English
Shelfmark

    5207.150000

Accession Number

    116230

Calvert, P J
 International variations in measuring customer expectations

Library Trends; 49 (4) Spring 2001, p.732-57 ISSN0024-2594
Descriptors

    Library management; Evaluation; Performance measures; Quality; University libraries; Chinese People's Republic; Comparison with; New Zealand; User surveys
Abstract

    Article included in a special issue devoted to the theme: Measuring service quality. One of the problems with using gap analysis is the partial understanding of customer expectations. A survey of Chinese university library students' expectations of service quality was compared to a similar survey done previously in New Zealand. Marked similarities in results show that there is perhaps a global set of customer expectations that can be used to measure academic library service quality. Three dimensions that concern staff attitudes, the library environment, and services that help the customer to find and use the library's materials efficiently, are found in both studies. A secondary study investigated national culture as a source of attitudes to customer service. Using Hofstede's dimensions, Library and Information Science (LIS) students in China and New Zealand were compared. Apart from some variation in the role of the manager in setting service standards, little variation appeared. The two surveys both suggest that national culture is not a major precursor of attitudes to service quality, so it will not impede efforts to set international measures of service quality for libraries. (Original abstract)
Features refs. tbls.
Language English
Shelfmark

    5207.150000

Accession Number

    116231

Clarke, Z
EQUINOX Project: summary of results

Library and Information Research News; 25 (79) Summer 2001, p.39-41 ISSN0141-6561
Descriptors

    Library management; Digital libraries; Evaluation; Quality assurance; And; Performance measures; For; Standards; Software; EQUINOX
Abstract

    Report of the completed European Commission funded project, EQUINOX, which ran from 1998 to 2000, led by the Centre for Research in Library and Information Management (CERLIM) based at Manchester Metropolitan University in the UK. The outcome of the project, the EQUINOX system, is a PC-based software system consisting of: standard hybrid library performance indicators; a standard hybrid library quality management framework; a structured library management decision support system; and a standard open XML DTD interface to other library systems. Lists the 14 indicators finalized by the project partners for evaluating electronic library performance alongside traditional measures within a framework of quality measurement. E-mail: [mailto:cerlim@mmu.ac.uk]. WWW: http://www.mmu.ac.uk/h-ss/cerlim/.

 Language English
Shelfmark

    5188.550000

 Accession Number

    116781

Sykes, S
 Measuring performance to survive and thrive

 School Librarian; 49 (3) Autumn 2001, p.118-21 ISSN0036-6595
Descriptors 
    Library management; Evaluation; Performance measures; School libraries
Abstract

    Given their expense, it is important for managers of school library resource centres (LRCs) to find ways to demonstrate that the LRC is making a significant contribution to the aims of the school which it serves. Explores the techniques which can be used to evaluate an LRC's stock and physical environment to increase effectiveness. Highlights the sorts of information which should be communicated to the school management team and other stakeholders. Also explores issues relating to the use of evaluation as a tool for supporting the educational aims of a school and impacting the learning experience of students.

Features il. refs.
Language English
Shelfmark

    8092.790000

Accession Number

    116929

Davies, J E; Greenwood, H; Mumford, A
 Benchmarking for media services

 SCONUL Newsletter; (23) Summer/Autumn 2001, p.40-1 ISSN1353-0429
Descriptors

    Library management; Evaluation; Performance measures; Benchmarking; University libraries; UK; SCONUL
Abstract

    Reports results of a study to apply the SCONUL benchmarking initiative, involving statistics and performance measures in evaluating academic libraries, to media services. The overall goal is to develop and undertake a survey of UK academic library media services, report the results and to put in place a system through the Standing Conference for Heads of Media Services (SCHoMS) which will ensure that the survey continues on an annual basis. The results obtained from the 38 institutions responding to this first survey will
be made available to respondents and all SCHoMS members but no results are presented in this article. (The authors may be contacted by electronic mail at [mailto:j.e.davies@lboro.ac.uk,] [mailto:h.r.greenwood@lboro.ac.uk] and[mailto:a.m.mumford@lboro.ac.uk]).
Features refs.
Language English
Accession Number

    118297

van Reenen, J
Library budgets and academic library ranking in times of transition

Bottom Line; 14 (4) 2001, p.213-18 ISSN0888-045X
Descriptors
    Library management; Evaluation; Performance measures; Ranking; Academic libraries; USA
Abstract

    Presents an analysis of the ability of a particular library to increase significantly its Association of Research Libraries (ARL) ranking in a reasonable time period. Discusses why this is not a useful objective at a time when academic libraries are in transition to new types of products and services made possible by emerging technologies. Reproduces a table of statistics of US university library stock, staff, expenditure and ARL ranking and lists various initiatives under way in the USA and Europe to create more meaningful performance measures for academic libraries. (Original abstract – amended)
Features refs. tbls.
Language English
Shelfmark

    2264.020100

Accession Number

    119103

Hart, L

Comparing ourselves: using benchmarking techniques to measure performance between academic libraries. Report of the LIRG seminar: The effective academic library held on Tuesday 12th June 2001 at Staffordshire University
 Library and Information Research News; 25 (80) Autumn 2001, p.23-34 ISSN0141-6561
Descriptors

Library management; Performance measures; Benchmarking; Academic libraries; UK; On; Conferences; Library and Information Research Group, UK Seminar on the effective academic library, 2001
Abstract

    Report of the Library and Information Research Group seminar held 12th June 2001 at Staffordshire University in the UK, which focused on: benchmarking techniques, the establishment of benchmarking consortia, utilizing statistics and performance indicators and case studies of benchmarking in UK academic libraries.
Features refs. tbls.
Language English
Shelfmark

    5188.550000

Accession Number

    119115

Reichmann, G
Die Messung der Benutzerzufriedenheit als Massnahme des Qualitatsmanagements im Bereich wissenschaftlicher Bibliotheken. The calculation of user satisfaction as a measure of quality management in the field of academic libraries
 Mitteilungen der Vereinigung Osterreichischer Bibliothekarinnen und Bibliothekare; 54 (2/3) 2001, p.24-39 ISSN1022-2588
Descriptors

    Library management; Quality control; Performance measures; User satisfaction; Academic libraries
Abstract

    Calculation of user satisfaction can be considered a quality control measure within a quality management process; ideally all university libraries should implement it. Selected application points for calculating user satisfaction are presented, serving as quality controls on the subjective level. Parallel to this various performance indicators are described, usable in a complementary quality control on the objective level. These should help in practical applications of quality control in academic libraries.
Features il. refs.
Language German
Shelfmark

    5872.900000

Accession Number

    119352

Berghaus-Sprengel, A 

The comparison of library operations as an instrument of performance measurement in public libraries
Bibliothek Forschung und Praxis; 25 (2) 2001, p.143-91 ISSN0341-4183
Descriptors

    Library management; Evaluation; Performance measures; Comparisons; Public libraries; Germany
Abstract

    Looks at whether the results of performance measurement in public libraries may be used to compare libraries. Describes recent projects which compared the operations of different libraries, different core sets of library performance indicators, and new trends in US performance measurement such as measuring outcomes and developing indicators for library network statistics, and the stakeholder concept in Germany. Uses a comparative analysis of two public library systems in Berlin to demonstrate the usefulness and limitations of library. States that libraries need to be accountable to their clientele for the services they provide. Suggests recommendations as to how this might be achievable through benchmarking of output measures. (Original abstract - amended)

Features il. refs. tbls.
Language German
Shelfmark

    2020.162000

Accession Number

    120570

Schnedeker, D
 Benchmarking database access in academic business libraries

 Journal of Business and Finance Librarianship; 7 (1) 2001, p.41-53 ISSN0896-3568
Descriptors

    Online databases; Business information; Evaluation; Performance measures; Benchmarking; Academic libraries; Business libraries; USA; Of; Surveys
Abstract

    Presents a statistical report that examines access to business and economic databases at 30 US academic business libraries. The data results from the College and University Business Library (CUBL) survey, in which questionnaires were received from the 30 libraries covering a range of issues, including: electronic access to databases and database aggregations. The survey is conducted annually and is intended for use in benchmarking database provision in academic business libraries through the comparison of database portfolios. Concludes that the mission of a particular library will have an impact on the selection of databases and aggregations that are being accessed. (The author may be contacted by electronic mail at [mailto:dws2@cornell.edu]).
Features refs. tbls.
Language English
Shelfmark

    4954.661057

Accession Number

    124790

Greubel, R
Leistungsmessung in Fachhochschulbibliotheken. Performance measurement in technical college libraries
Bibliotheksforum Bayern; 29 (3) 2001, p.240-7 ISSN0340-000X
Descriptors

    Library management; Evaluation; Performance measures; Technical college libraries; Germany; Bavaria
Abstract 
    Performance measurement as a management tool in service institutions is also topical in librarianship. The Conference of Bavarian Technical College Libraries produced 16 indicators, defined their parameters and described the relevant calculation methods needed; results are put in table form. User surveys have also been used for performance measurement. The Bavarian Library Cooperative is working on standardization and definition to assist with inter-library comparisons.
Features refs. tbls.
Language German
Shelfmark

    2020.240000

Accession Number

    126410

Kyrillidou, M
 An overview of performance measures in higher education and libraries

Journal of Library Administration; 35 (4) 2001, p.7-18 ISSN0193-0826
Descriptors

    Library management; Evaluation; Performance measures; Research libraries; USA
Abstract

    Contribution to a thematic issue documenting the US Association of Research Libraries (ARL)'s efforts to devise new ways to evaluate research libraries. Article originally appeared in ARL: A Bimonthly Newsletter of Research Library Issues and Actions from ARL, CNI, and SPARC 197 (April 1998): 3-7. Gives an overview of performance measures in higher education and libraries, covering the following: performance indicators in academic libraries; factors affecting the reliability and validity of data; and recommendations for research libraries.
Features refs.
Language English
Shelfmark

    5010.333000

Accession Number

    128894

Blixrud, J C
Establishing a role for research libraries in learning outcomes assessment programs
Journal of Library Administration; 35 (4) 2001, p.27-8 ISSN0193-0826
Descriptors

    Library management; Evaluation; Performance measures; Research libraries; USA
Abstract

    Contribution to a thematic issue documenting the US Association of Research Libraries (ARL)'s efforts to devise new ways to evaluate research libraries. Article originally appeared in ARL: A Bimonthly Newsletter of Research Library Issues and Actions from ARL, CNI, and SPARC 213 (December 2000): 1. Briefly describes how the ARL New Measures Initiative, developed out of a retreat held in January 1999 is responding to two challenges currently facing research libraries. The first is to demonstrate how research libraries have an impact in areas of importance to their institutions; the second is the increasing pressure to maximize the use of resources through cost containment and reallocation by finding best practices upon which to develop benchmarks for services. (Quotes from original text)

Language English
Shelfmark

    5010.333000

Accession Number

    128897

Cook, C; Heath, F
SERVQUAL and the quest for new measures

Journal of Library Administration; 35 (4) 2001, p.37-40 ISSN0193-0826
Descriptors

Library management; Evaluation; Performance measures; Research libraries; USA; SERVQUAL
Abstract

    Contribution to a thematic issue documenting the US Association of Research Libraries (ARL)'s efforts to devise new ways to evaluate research libraries. Article originally appeared in ARL: A Bimonthly Newsletter of Research Library Issues and Actions from ARL, CNI, and SPARC 207 (December 1999): 12-13. Reports on a study into the use and value of the SERVQUAL instrument as a tool for the assessment of library performance in Texas AandM University, and on a pilot project proposed by the ARL to test the efficacy of SERVQUAL in 6 to 8 ARL member institutions.
Features refs.
Language English
Shelfmark

    5010.333000

Accession Number

    128899

Cook, C; Heath, F; Thompson, B
 LibQUAL+: one instrument in the new measures toolbox

Journal of Library Administration; 35 (4) 2001, p.41-6 ISSN0193-0826
Descriptors

    Library management; Evaluation; Performance measures; Research libraries; USA; LibQUAL+
Abstract

    Contribution to a thematic issue documenting the US Association of Research Libraries (ARL)'s efforts to devise new ways to evaluate research libraries. Article originally appeared in ARL: A Bimonthly Newsletter of Research Library Issues and Actions from ARL, CNI, and SPARC 212 (October 2000): 4-7. Discusses LibQUAL+, an instrument for the asssessment of service quality in research libraries, and its relationship to SERVQUAL, a quality assessment tool developed for the private sector but also used in academic libraries. Reports on the use of LibQUAL+ and some lessons that have been drawn from its use.
Features refs.
Language English
Shelfmark

    5010.333000

Accession Number

    128900

Cook, C; Heath, F

The ARL 'LibQUAL+' pilot project: an update

Journal of Library Administration; 35 (4) 2001, p.47-53 ISSN0193-0826
Descriptors

    Library management; Evaluation; Performance measures; Research libraries; USA; LibQUAL+
    Abstract

    Contribution to a thematic issue documenting the US Association of Research Libraries (ARL)'s efforts to devise new ways to evaluate research libraries. Article originally appeared in ARL: A Bimonthly Newsletter of Research Library Issues and Actions from ARL, CNI, and SPARC 211 (August 2000): 12-14. Reports on the implementation of a pilot project in 12 ARL participating libraries to test the efficacy of the LibQUAL+ service quality assessment tool. Describes the work carried out in the first half of 2000, stressing the role of Texas AandM University in the Web and data capture aspects.
Features refs.
Language English
    Shelfmark

    5010.333000

Accession Number

    128901

Kyrillidou, M; Hipps, K
 Symposium on measuring library service quality

Journal of Library Administration; 35 (4) 2001, p.55-61 ISSN0193-0826
Descriptors

    Library management; Evaluation; Performance measures; Research libraries; USA; Conferences; Association of Research Libraries, USA Symposium on measuring library service quality, 2001; SERVQUAL; LibQUAL+

Abstract

    Contribution to a thematic issue documenting the US Association of Research Libraries (ARL)'s efforts to devise new ways to evaluate research libraries. Article originally appeared in ARL: A Bimonthly Newsletter of Research Library Issues and Actions from ARL, CNI, and SPARC 215 (April 2001): 9-11. Presents a report on the ARL sponsored symposium 'The New Culture of Assessment in Academic Libraries: Measuring Service Quality', held in Washington, D.C., October 2001. Focuses on the discussions of the SERVQUAL tool and its development into LibQUAL+. Also stresses the focus on electronic service quality assessment.
Features il. refs.
Language English
Shelfmark

    5010.333000

Accession Number

    128902

Shim, W
 Measuring services, resources, users and use in the networked environment

 Journal of Library Administration; 35 (4) 2001, p.71-84 ISSN0193-0826
Descriptors

    Library management; Evaluation; Performance measures; Cooperation; Research libraries; USA; Association of Research Libraries, USA E-Metrics project
Abstract

    Describes the ARL (Association of Research Libraries) E-Metrics project, which provides one approach for describing and measuring some of the resources, uses, and expenditures for supporting networked services in a research library setting. The project began in April2000 and was scheduled for completion in December 2001 in a three phased approach.
Features tbls.
Language English
Shelfmark

    5010.333000

Accession Number

    128904

Voorbij, H
 Een benchmarking instrument voor de UB: kwaliteitsverbetering door onderlinge vergelijking. A benchmarking tool for the university library: improving quality of services though mutual comparison
Informatie Professional; 4 (12) Dec 2000, p.14-17 ISSN1385-5328
Descriptors

    Library management; Evaluation; Benchmarking; Use for; Comparative studies; University libraries; Netherlands
Abstract

    In the Netherlands the libraries of the Free University of Amsterdam, together with the libraries of Groningen, Leiden, Nijmegen, Rotterdam and Twente universities have developed a system for benchmarking services. Benchmarking enables institutions to compare performance in order to be able to raise standards of service. 24 areas of performance have been identified divided across 4 broad categories: resources, services, efficiency, and library use. Detailed guidelines have been prepared to assist the collection of data. The system depends on the willingness of partners to use the same method of data gathering.

Features refs. tbls.
Language Dutch
Accession Number

    109766

Vattulainen, P

Interlending performance measurement in the Nordic countries: a project plan
DF Revy; 23 (10) Dec 2000, p.307-8 ISSN0106-0503
Descriptors
    Interloans; Evaluation; Performance measures; Academic libraries; USA; And; Finland; Comparative studies

Abstract

    Comments on Mary Jackson's book on performance measurement of interlending in US research and college libraries, in which she studied 4 items: costs, fill rate, time, and user satisfaction, and identified high-performing ILL/DD libraries. In terms of these criteria Colorado State University Library excelled. Although no direct comparison can be made with the Nordic situation, a study in 2 Finnish university libraries using the same kind of forms was made. It was found that in Finland lending was cheaper; the fill rate for borrowing was less, but for lending more efficient; turnaround time was shorter. A Nordic study of 20 libraries has been proposed.
Features il. refs.
Language English
Shelfmark

    3579.220000

Accession Number

    110321

Sondergaard, P
ILL performance measurement

DF Revy; 23 (10) Dec 2000, p.320-2 ISSN0106-0503
Descriptors

    Interloans; Evaluation; Performance measures; Research libraries; Denmark
Abstract

    Presents the results of an ILL performance measurement project carried out in 1998-99 by 6 large Danish research libraries. Examines the measures seen from the borrowing library's viewpoint in terms of its in-house handling time of patron requests, and the general ILL delivery time. These two together constitute the turnaround time. The average was 17.3 days, but is nearer to 14 days if Odense University Library, which had a very high in-house treatment time, is excluded. Presents analysis of the ILL orders divided into returnables and copies which Roskilde University Library dispatched to its lending libraries. Delivery time can be shortened by agreements such as NORDKVIK or consortia.
Features il. refs.
Language English

Shelfmark

    3579.220000

Accession Number

    110325

Hennen, T J
Great American public libraries: HAPLR ratings, 2000

American Libraries; 31 (10) Nov 2000, p.50-4 ISSN 0002-9769

Descriptors

    Library management; Evaluation; Performance measures; Public libraries; USA; Hennen's American Public Library Rating Index
Abstract

    Presents Hennen's American Public Library Rating Index, 2000, the second year in which it has appeared. Outlines the structure of the index and responds to its critics, of whom there were many in its first year.
Features tbls.
Language English
Shelfmark

    840.730000

Accession Number

    110114

Cook, C; Thompson, B
Reliability and validity of SERVQUAL scores used to evaluate perceptions of library service quality
 Journal of Academic Librarianship; 26 (4) Jul 2000, p.248-58 ISSN0099-1333
Descriptors

    Library management; Evaluation; Performance measures; Quality; SERVQUAL; University libraries; Texas AandM University; Surveys
Abstract

    Explores the reliability and validity of scores from the SERVQUAL measurement protocol used for the assessment of quality service in profit and non-profit organisations. The study addressed two research questions. Firstly, how reliable are the various SERVQUAL scores across different times of measurement (1995, 1997 and 1999) and across different respondent user groups (faculty, staff, undergraduate and
graduate students)? Secondly, does factor analysis of SERVQUAL responses yield the structure suggested by the measure's scoring keys (factors of tangibles, reliability, responsiveness, assurance, and empathy) and thus corroborate score validity? The study involved 697 faculty7, staff, and undergraduate and graduate students who completed a SERVQUAL evaluation of the research library at Texas AandM University in 1995, 1997 and 1999. Scores were highly reliable, but the five SERVQUAL dimensions were not recovered. As a result, the validity of the instrument as originally conceived may be questionable in the research library context. (The author may be contacted by electronic mail at [mailto:ccook@tamu.edu]). (Original abstract - amended)
Features il. refs. tbls.
Language English
Shelfmark

    4918.858000

Accession Number

    105336

Nitecki, D A; Hernon, P
 Measuring service quality at Yale University's Libraries

Journal of Academic Librarianship; 26 (4) Jul 2000, p.259-73 ISSN0099-1333
Descriptors

    Library management; Evaluation; Performance measures; Quality; SERVQUAL; University libraries; Yale University, Connecticut; Surveys
Abstract

    Reports results of a questionnaire survey, conducted at Yale University Libraries: to develop and test an approach for converting scores from the SERVQUAL measurement protocol, used for the assessment of quality service in profit and non-profit organisations, into an instrument that reflects the expectations of a library and its users; to determine the feasibility of libraries pursuing that approach; and to compare study findings to other uses of SERVQUAL within the field of library and information science. The survey involved 226 faculty members, students, university staff and others (45.2 per cent response rate). The final survey tool was found to produce results that were useful for local planning and decision making and it also differentiates between service quality and satisfaction and points the direction for further research. (The authors may be contacted by electronic mail at [mailto:danuta.nitecki@yale.edu] and[mailto:peter.hernon@simmons.edu]). (Original abstract - amended)
Features il. refs. tbls.
Language English
Shelfmark

    4918.858000

Accession Number

    105337

Henderson, A
The library collection failure quotient: the ratio of interlibrary borrowing to collection size
Journal of Academic Librarianship; 26 (3) May 2000, p.159-70 ISSN0099-1333
Descriptors

    Access versus ownership issue; Interloans; Evaluation; Performance measures; Collection failure quotient; University libraries; Canada; USA; Surveys
Abstract 
    Discusses the use of the collection failure quotient (CFQ), the ratio of interlibrary borrowing to collection size, as a means of evaluating the performance of libraries. Reports results of a study of CFQ statistics, calculated from published Association of Research Libraries (ARL) statistics for 80 Canadian and US university libraries from 1974-1988. Concludes that, if the measure of library service is that users obtain what they seek when they seek it, the CFQ is a true indicator of failure. Its most appropriate uses are to measure changes over a period of time and in comparison with peer libraries. As an operating ratio that reflects supply and demand, responding to user behaviour in the context of a growing collection, it can help to evaluate library performance and to make decisions about the effective balance of resource allocations. As a direct reflection of 'access not ownership,' suggests that it may provide both local and global perspectives, support improvements in financial support and service innovations, and provide a tool for comparisons with peer collections of any size. However it does not offer a complete or precise evaluation of collection performance or the contribution of the library to its universities' mission of research and education. (The author may be contacted by electronic mail at [mailto:70244@compuserve.com]). (Quotes from original text)
Features il. refs. tbls.
Language English
Shelfmark

    4918.858000

Accession Number

    105326

Van Borm, J; Corthouts, J; Philips, R
 Performance measurement in the Belgian document ordering and delivery system Impala
Scientometrics; 47 (2) Feb 2000, p.207-25 ISSN0138-9130
Descriptors

    Document delivery; Electronic media; Evaluation; Performance measures; Research libraries; Belgium; Impala
Abstract

    Contribution to a thematic issue devoted to scientometrics research in the Benelux countries. Deals with performance measures and performance indicators in the Impala electronic document ordering and delivery system for research libraries in Belgium and compares these with some international standards, e.g. the ProLib /PI study commissioned by the European Commission. Concludes with some indications for quality measurement in electronic document delivery where Impala will be able to measure the real supply times as perceived by the end user (Original abstract - amended)

Features il. refs. tbls.
Language English
Shelfmark

    8205.080000

Accession Number

    103264

Brophy, P
 Performance indicators for the electronic library: the EQUINOX project
SCONUL Newsletter; (21) Winter 2000, p.25-8 ISSN 1353-0429
Descriptors

    Library management; Evaluation; Performance measures; Academic libraries; UK; EQUINOX project
Abstract

    Article included in a Special issue devoted to the celebration of the fiftieth anniversary of the founding of SCONUL (Standing Conference of National and University Libraries). Presents an update on the EQUINOX project [URL:http://equinox.dcu.ie /index.html], a project funded under the European Commission's fourth Framework Programme and led by the Centre for Research in Library and Information Management (CERLIM) to address the need of all libraries to develop and use methods for measuring performance in the new networked, electronic environment, alongside traditional performance measurement, and to operate these methods within a framework of quality management. The four major outputs from the project comprise: a set of performance indicators; the EQUINOX software product; the quality management framework underpinning the work; and an XML (Extensible Markup Language) Data Type Definition (DTD) developed to assist interoperability of management data. (The author may be contacted by electronic mail at[mailto:p.brophy@mmu.ac.uk]).
Features il. refs.
Language English
Accession Number

    110830

Borgman, C L; Gilliland-Swetland, A J; Leazer, G H; Mayer, R; Gwynn, D; Gazan, R; Mautone, P  
Evaluating digital libraries for teaching and learning in undergraduate education: a case study of the Alexandria Digital Earth ProtoType (ADEPT)
Library Trends; 49 (2) Fall 2000, p.228-50 ISSN0024-2594
Descriptors
Library management; Evaluation; Performance measures; Digital libraries; University libraries; California University at Los Angeles; And; California University at Santa Barbara; Alexandria Digital Earth ProtoType; ADEPT
Abstract

    Article included in a special issue devoted to the theme: Assessing digital library services. Discusses the research design for an educational evaluation of the Alexandria Digital Earth ProtoType (ADEPT), a digital library of geo-referenced information resources. ADEPT is being studied in undergraduate classrooms at California University at Los Angeles, and California University at Santa Barbara. Provides a brief review of the deployment of digital libraries in educational settings, the role of information technology in developing students' scientific thinking and the evaluation of digital libraries. Outlines the overall research design, reports on progress to date and describes plans for the remainder of the five year project. Concludes with initial observations about classroom environments for using ADEPT and about the initial deployment of ADEPT prototypes. (Original abstract)

Features refs.
Language English
Shelfmark

    5207.150000

Accession Number

    111622

Greenstein, D
Digital libraries and their challenges

Library Trends; 49 (2) Fall 2000, p.290-303 ISSN0024-2594
Descriptors

    Library management; Evaluation; Performance measures; Digital libraries; Connected with; Organizations; Digital Library Federation
Abstract

    Article included in a special issue devoted to the theme: Assessing digital library services. Reviews the key challenges confronted by libraries that are actively investing in online collections and services. Conducted in the first instance to help refine the programmatic goals of the Digital Library Federation (DLF), it took account of the digital library developments, successes, needs, and challenges perceived by professionals working at the DLF's 24 member libraries. Methodologically, the review relied on two research tracks. The first involved desk based research into the strategic documentation and technical reports that inform members' work in this area. The second involved extensive discussions convened at some 27 sites. After a brief summary of some key findings related to the digital library: definitions of the digital library are possibly premature and will underrepresent the extent to which its activities are shaped by local institutional, legal, and business imperatives. This article reviews five key challenges offering some thoughts about how each may be confronted in the future. (Original abstract)

Features  refs.

Language English
Shelfmark

    5207.150000

Accession Number

    111625

Marchionini, G
Evaluating digital libraries: a longitudinal and multifaceted view

Library Trends; 49 (2) Fall 2000, p.304-33 ISSN0024-2594
Descriptors
    Library management; Evaluation; Performance measures; Libraries; Humanities; Digital libraries; Perseus Digital Library
Abstract

    Article included in a special issue devoted to the theme: Assessing digital library services. The Perseus Digital Library (PDL) is one of the primary digital resources for the humanities. Under continuous development since 1987, the project has included an ongoing evaluation component that aims to understand the effects of access to digitized source materials in the humanities. A summary of the PDL genesis and current status is given and the multifaceted and longitudinal evaluation effort is described. A brief synthesis of results is provided and reflections on the evaluation along with recommendations for DL evaluation are given. (Original abstract)
Features il. refs.
Language English
Shelfmark

    5207.150000

Accession Number

    111626

Saracevic, T

Digital library evaluation: toward an evolution of concepts

Library Trends; 49 (2) Fall 2000, p.350-69 ISSN 0024-2594
Descriptors

    Library management; Evaluation; Performance measures; Digital libraries
Abstract

    Article included in a special issue devoted to the theme: Assessing digital library services. While there were many efforts in the research and practices of digital libraries, evaluation was not a conspicuous activity. It is well recognized that digital library evaluation is a complex and difficult undertaking. Challenges facing digital library evaluation are enumerated. A conceptual framework for evaluation is suggested. A review of evaluation efforts in research and practice concentrates on derivation of criteria used in evaluation. Essential requirements for evaluation are stated. Discussed are constructs, context; criteria of digital libraries; what should be evaluated; for what purpose is evaluation conducted; who should evaluate; at what level should they be evaluated; and upon what criteria do we evaluate. In addition, included are suggestions for adaptation of criteria from related activities. Considers these factors as part of the evolution of concepts for digital library evaluation. (Original abstract)
Features refs.
Language English
Shelfmark

    5207.150000

Accession Number

    111628

Bell, N; Lindsay, H
Benchmarks in collection care for UK libraries

British Library. Library and Information Commission Research Report; (55) 2000, 85pp. ISBN 1902394275 ISSN1466-2949
Descriptors

    Library management; Evaluation; Performance measures; Benchmarking; Public libraries; UK
Abstract

    Reports results of a research project to examine existing schemes that assess collections care in libraries, archives and museums in the USA, Canada, Australia, Italy and the UK, with a view to identifying and evaluating the key elements in each. Furthermore, considers their usefulness in designing a scheme for the UK library domain. Findings indicated that a system of benchmarks for collections care was the most appropriate scheme. Ten categories, agreed as being key areas of library activity which have an impact on the long-term preservation of collections, were used as the framework for the benchmark system: policy; buildings; storage; housekeeping; handling; environmental monitoring and control; exhibition and loans; conservation; surrogate copies and non-traditional material; and disaster preparedness. Levels of performance were identified for each of these areas, against which performance may be judged in the categories basic, good and best practice. The aim of this benchmarking scheme is 'to help libraries evaluate how well they are caring for their collections and identify areas where improvement might be needed'. The resulting document'Benchmarks in collections care for UK libraries' consists of a set of clear and realistic benchmarks to help librarians and preservation managers identify the strengths and weaknesses of collections care provision in their libraries. (Original abstract - amended)
ISBN1902394275
Features il. refs. tbls.
Language English
Accession Number

    101391

Clarke, A
 Surveys and operational planning

British Library. Library and Information Commission Research Report; (41) 2000, p.51-4 ISSN1466-2949
Descriptors

    Library management; Evaluation; Performance measures; College of further education libraries; Hull College, UK; User surveys
Abstract

    Proceedings of the seminar: Performance measurement in further education libraries, Held at Loughborough University, 9-10 March 1999. Describes the regular annual library user surveys, conducted at Hull College, UK, noting the objectives, design, method, evaluation, actions/outcomes and recommendations for improvements for the years, 1995/1996, 1996/1997, 1997/1998 and 1998/1999.

Features tbls.
Language English
Accession Number

    97825

Ives, G
 Academic library surveys

British Library. Library and Information Commission Research Report; (41) 2000, p.55-6 ISSN1466-2949
Descriptors

    Library management; Evaluation; Performance measures; Academic libraries; UK; User surveys
Abstract

    Proceedings of the seminar: Performance measurement in further education libraries, Held at Loughborough University, 9-10 March 1999. The Managing Director of Priority Search Ltd summarizes the experience of the firm in conducting surveys of libraries and other environments and identifies those areas that need to be addressed by anyone contemplating carrying out an academic library survey: quantitative versus qualitative research; quantifying the qualitative; significance of the quantitative; and sampling.
Language English
Accession Number

    97826

Bragg, A; Newton-Davies, J
Performance management in FE libraries: a view from West Herts College
British Library. Library and Information Commission Research Report; (41) 2000, p.22-3 ISSN1466-2949
Descriptors

    Library management; Evaluation; Performance measures; College of further education libraries; West Herts College, UK    

Abstract

    Proceedings of the seminar: Performance measurement in further education libraries, Held at Loughborough University, 9-10 March 1999. Discusses the need for dialogue between Principal and Librarian in college of further education libraries and takes the view that a college principal's expectations of the library service will be shaped in part by the way in which the library seeks to present itself and involves itself in college issues. Stresses the important role played by performance measurement in evaluating the library and providing a firm basis for such a dialogue with particular reference to experience gained at West Herts College, UK
Language English
Accession Number

    97820

Xavier, C
The use of management information in an FE college library

British Library. Library and Information Commission Research Report; (41) 2000, p.24-9 ISSN1466-2949
Descriptors

    Library management; Evaluation; Performance measures; College of further education libraries; UK
Abstract

    Proceedings of the seminar: Performance measurement in further education libraries, Held at Loughborough University, 9-10 March 1999. (Slides from the presentation were used in absence of a formal paper). Some of the political aspects of the management of learning resources services in college of further education libraries are presented and used as the context for a discussion of the use of performance measurement and evaluation data as a means of approaching these issues. Considers the role of self assessment, the development of performance indicators and their use in deriving management information.

Features il.
Language English
Accession Number

    97821

 Hudson, A
 An added-value approach to performance statistics

Librarians World; 9 (1) 2000, p.2-5 ISSN 0965-8033
Descriptors

    Library management; Evaluation; Performance measures; Circulation statistics; Value added concept; Public libraries; UK
Abstract

    Library authorities in the UK will be required to work within a 'best value' framework for service delivery. However, comparisons between crude performance indicators of individual library authorities can be misleading as middle-class residential areas tend to have high issues and usage compared to authorities with inner-city problems. In order to provide a fairer comparison for library authorities, an added-value approach is needed. Presents an analysis of the relationship between issues and various input statistics for library authorities in England and Wales and in London boroughs for 1996/97 and 1997/98. The input factors used were either financial ones or community ones that related to the social composition of the population within the community resident in the library authority. Discusses the results of the study and suggests possible further indicators to be considered in an added-value approach to library performance statistics
Features refs. tbls.
Language English
Shelfmark

    5186.882000

Accession Number

    99408

User satisfaction questionnaires

British Library. Library and Information Commission Research Report; (41) 2000, p.57-100 ISSN1466-2949
Descriptors
    Library management; Evaluation; Performance measures; College of further education libraries; UK; User surveys; Questionnaires
Abstract

    Proceedings of the seminar: Performance measurement in further education libraries, Held at Loughborough University, 9-10 March 1999. Lists a number of user satisfaction questionnaires supplied by participants of the seminar and which have, with one exception, been used in practice for evaluating the performance of UK college of further education libraries and resource centres. The questionnaires represent a wide cross section of different institutions and types of service.

Features  il.

Language English
Accession Number

    97827

Creaser, C
 Benchmarking in academic libraries

British Library. Library and Information Commission Research Report; (41) 2000, p.30-9 ISSN1466-2949
Descriptors

    Library management; Evaluation; Performance measures; Benchmarking; College of further education libraries; UK
Abstract

    Proceedings of the seminar: Performance measurement in further education libraries, Held at Loughborough University, 9-10 March 1999. Presents an introduction to the subject of benchmarking as a technique for evaluating library performance and outlines some of the approaches to benchmarking that can be adopted for academic libraries including the gathering of different types of management statistics being collected in the UK higher education sector and the demonstration of how these are being used as performance indicators for detailed benchmarking exercises. Presents statistics for further education students, for the years 1991-1992 to 1996-1997, for loans per student, seating provision, library visits per student and library expenditure per student. Concludes that these statistics are only a start in the overall benchmarking process but they can be an extremely useful start
Features il. refs.
Language English
Accession Number

    97822

Everest, K; Thompson, N
Evaluation of customer service in the academic library: the LMU  perspective of a Finnish benchmarking project

SCONUL Newsletter; (19) Spring 2000, p.9-15 ISSN1353-0429
Descriptors

    Library management; Evaluation; Benchmarking; Academic libraries; Finland
Abstract

    Reports results of a questionnaire survey and benchmarking exercise, undertaken at Kymenlaakso Polytechnic Library, Finland, aimed at evaluating current operational systems and suggesting improvements. The library services at Kymenlaakso were compared with those at Leeds Metropolitan University Learning Centres and Helsinki School of Economics and Business Administration Library, in the teaching of the use of resources, documentation and guiding facilitating independent retrieval of information, loan operations and availability of materials. The final report of the study, with all the research data, has been published (Evaluation of customer service in the academic library: libraries of Kymenlaakso Polytechnic, Helsinki School of Economics and Business Administration, and Leeds Metropolitan University, by I Kuusinen and M Nurminen. Helsinki, Higher Education Evaluation Council of Finland (Publications of Higher Education Evaluation Council, 14). (The authors may be contacted by electronic mail at [mailto:k.everest@lmu.ac.uk] and    [mailto:n.thompson@lmu.ac.uk]).

Features tbls.
Language English
Accession Number

    100165

Spiller, D
Performance measurement in further education libraries

British Library. Library and Information Commission Research Report; (41) 2000, 101pp. ISBN 1901786269 (LISU Occasional Paper no. 23 ISSN1466-2949
Descriptors

    Library management; Evaluation; Performance measures; College of further education libraries; UK; Conferences
Abstract 
    Proceedings of the seminar: Performance measurement in further education libraries, Held at Loughborough University, 9-10 March 1999. Edited by David Spiller, Library and Information Statistics Unit (LISU), Department of Information Science, Loughborough University, 2000. Speakers were invited to consider a variety of aspects of performance measurement with particular reference to libraries and learning resources centres in colleges of further education and a workshop session explored the development of a standard user satisfaction questionnaire. Includes numerous examples of user satisfaction questionnaires which have been used for studies such as these. Abstracts of individual articles are included in this issue of LISA.
ISBN1901786269
Features    il. refs. tbls
 Language English
Accession Number

    97817

Shepherd, R
Counting what counts: performance measurement in FE library and learning resources services
British Library. Library and Information Commission Research Report; (41) 2000, p.3-14 ISSN1466-2949
Descriptors

    Library management; Evaluation; Performance measures; College of further education libraries; UK
Abstract

    Proceedings of the seminar: Performance measurement in further education libraries, Held at Loughborough University, 9-10 March 1999. Examines some of the principles and conceptual issues which lie behind the conducting of user surveys and the gathering of performance data in college of further education libraries to demonstrate how management information on learning resources should be used in constructive, practical ways, particularly to underpin meaningful performance indicators. Considers the degree to which performance measurement is vital for service management, service planning and service justification.
Features refs.
Language English
Accession Number

    97818

Favret, L
Benchmarking, annual library plans and best value: the implications for public libraries
Library Management; 21 (6 and 7) 2000, p.340-8 ISSN0143-5124
Description: 

Library management; Evaluation; Performance measures; Benchmarking; Public libraries; UK
Abstract

    Discusses the implications of activity in the UK which has resulted in the preparation of library plans, and the introduction of best value and benchmarking for public libraries. Provides a review of the distinction between benchmarks and process benchmarking; the development of benchmarking in the private and public sectors; annual library plans and best value; and the implications of the best value process for public libraries. (Original abstract)
Features refs.
Language English
Shelfmark

    5200.415000

Accession Number

    104203
